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PowerPrint, SpoolM aster, and the I nfowave logo are trademarks of Infowave 
Software Inc. 

Apple, Finder, ColorSync and Macintosh are registered trademarks of Apple 
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As an ENERGY STAR ©Partner, Canon U.S.A., Inc. has determined that this 
product meets the ENERGY STAR©guidelinesfor energy efficiency. 



Preface 



Users in the U.S.A. 

PRE- INSTALLATION REQUIREMENTS FOR CANON FACSIMILE 
EQUIPMENT 

A. Location 

Supply a suitable table, cabinet, or desk. SeeAppendix A for the unit's 
dimensions and weight. 

B. Order Information 

1. Onlyasingleline, touch-tone or rotary telephone set is to be used. 

2. Order an RJll-C modular jack (USOC code), which should be 
installed by the phone company If the RJ 11-C jack is not present, 
installation cannot occur. 

3. Orderanormal businesslinefromyourtelephonecompany'sbusiness 
representative The line should bea regular voice grade line or the 
equivalent. Useonelineper unit. 

DDD (DIRECT DISTANCE DIAL) LINE 

-or- 

IDDD (INTERNATIONAL DIRECT DISTANCE DIAL) LINE IF YOU 
COMMUNICATE OVERSEAS 



Note 



Canon recommendsan individual linefollowingindustrystandards, eg. the 
2500 (Touch Tone) or 500 (Rotary/Pulse Dial) telephones. A dedicated 
extension off aPBX unit without "Call Waiting" can be used with your 
MultiPASS. Key telephone systems are not recommended because they send 
non-standard signalsto individual telephones for ringing and special codes, 
which may cause a fax error. 

C. Power Requirements 

Thisequipment should be connected to astandard 120 volt AC, three-wire 
grounded outlet only Do not connect this unit to an outletor power line 
shared with other appliances that cause "electrical noise". Air conditioners, 
electrictypewriters, copiers, and machinesof this sort generate electrical 
noise which often interferes with communicationsequipmentand the 
sending and receiving of documents. 
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CONNECTION OF THE EQUIPMENT 

This equipment complies with Part 68 of the FCC rules. On the rear panel of this 
equipment is a label that contains, among other information, the FCC 
Registration Number and Ringer Equivalence Number (REN) forthisequipment. 
If requested, this information must be given to the telephone company. This 
equipmentmay not beused on coin service provided by thetelephone company 
Connection to party lines is subject to state tariffs. 

An FCC complianttelephonecord and modular jack is provided with this 
equipment.Thisequipmentisdesigned to be connected to thetelephonenetwork 
or premises wiring using a compatible modular jack which is Part 68 compliant. 
See Installation instructions for details. 

The REN is used to determine the quantity of devices which may be connected to 
thetelephone line. Excessive REN son thetelephonelinemay result in thedevices 
not ringing in response to an incoming call. In most, but not all areas, the sum of 
the REN s should not exceed five(5.0). To be certain of the number of devices that 
may be connected to theline,asdetermined bythetotal REN s, contact the 
telephonecompany to determinethe maximum REN for thecalling area. 

IN CASE OF EQUIPMENT MALFUNCTION 

Should any malfunction occur which cannot be corrected by the procedures 
described in thisL/ser'sManua/, disconnect theequipmentfromthetdephoneline 
or unplug the power cord. The telephone line should not be reconnected 

or the power cord plugged in until the problem is completely resolved. Users 
should contact Canon Authorized Service Facilities for servicing of equipment. 
Information regarding Authorized ServiceFacility locationscan be obtained by 
callingtheCanon Computer Systems Customer CareCenter. (See page 1-9 for 
details.) 
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RIGHTS OF THE TELEPHONE COMPANY 

Should the equipment cause harm to the telephone network, the telephone 
company may temporarily disconnect service The telephone company also 
retainsthe right to makechangesin facilities and services which may affect the 
operation of thisequipment. When such changes are necessary the telephone 
company is required to give adequate prior notice to the user. 

WARNING 

Do not make any changes or modifications to the equipment unless otherwise 
specified in thismanual. If such changes or modificationsshould be made, you 
could be required to stop operation of the equipment. 

M u Iti PASS C 545: Facsimile Transceiver, M ode! H 12159 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 

(1) This device may not cause harmful interference, and 

(2) this device must accept an interference received, including interference that 
may cause un desired operation. 



Note 



Thisequipment has been tested and found to comply with thelimitsfor aclass 
B digital device, pursuant to Part 15 of the FCC Rules.Theselimitsaredesigned 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 

□ Reorient or relocate the receiving antenna. 

□ Increase the separation between the equipment and receiver. 

□ Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected. 

□ Consult thedealer or an experienced radio/TV technician for help. 
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Use of shielded cableisrequired to comply with class B limits in Subparts of Part 
15 of FCC Rules. Do not make any changes or modificationstotheequipment 
unless otherwise specified in thismanual.lf such changes or modificationsshould 
be made, you could berequired to stop operation of the equipment. 

TheTelephoneConsumer Protection Act of 1991 makes it unlawful for any person 
to use a computer or other electronic device to send any message via a telephone 
fax machineunless such message clearly contains in amargin atthetop or bottom 
of each transmitted pageoronthefirstpageof thetransmission,thedateandtime 
it is sent and an identification of the business or other entity or other individual 
sendingthemessageand the telephone number of the sending machine or such 
business, other entity or individual. 

To automatically enter this information into your M ultiPASS, follow the 
instructions in your Quick Start Guide. 
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Users in Canada 

PRE- INSTALLATION REQUIREMENTS FOR CANON FACSIMILE 
EQUIPMENT 

A. Location 

Supply a suitable table, cabinet, or desk. SeeAppendixA for the unit's 
dimensions and weight. 

B. Order Information 

1. Onlyasingleline,touch-toneorrotarytelephonesetterminated with 
astandard 4-pin modular phoneplug. (Touch tone is recommended if 
available in your area.) 

2. Order an RJll-C modular jack (USOC code), which should be 
installed by the phone company If the RJ 11-C jack is not present, 
installation cannot occur. 

3. Orderanormal businesslinefromyourtelephonecompany'sbusiness 
representative The line should be a regular voice grade line or 
equivalent. Useonelineper unit. 

DDD (DIRECT DISTANCE DIAL) LINE 

-or- 

IDDD (INTERNATIONAL DIRECT DISTANCE DIAL) LINE IF YOU 
COMMUNICATE OVERSEAS 

/yy Canon recommendsan individual linefollowingindustrystandards, eg. the 
"^1;^^ 2500 (Touch Tone) or 500 ( Rotary/Pulse Dial) telephones. A dedicated 

extension off aPBX withoufCamp On" signals is also permissablewith your 
MultiPASS. Key telephone systems are not recommended because they send 
non-standard signals to individual telephones for ringing and special codes, 
which may cause a fax error. 
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Power Requirements 

The power outlet should bea three-prong grounded receptacle (Single or 
Duplex). It should be independent from copiers, heaters, air conditioners 
or any electric equipment that is thermostatically controlled. The rated 
value is 120 volts and 15 amperes. The RJll-C modular jack should be 
relatively closeto the power outlet to facilitate installation. 



NOTICE 



A 

Caution 



The Industry Canada label identifies certified equipment. Thiscertification means 
that the equipment meets telecommunications networks protective, operational 
and safety requirements as prescribed in the appropriate Terminal Equipment 
Technical Requirements document(s). The Department does not guarantee the 
equipment will operate to the user's satisfaction. 

Beforeinstallingthisequipment, users should ensure that it ispermissibleto be 
connected to thefacilitiesof thelocal telecommunications company The 
equipment must also be installed using an acceptable method of connection. The 
customer should be aware that compliance with theaboveconditionsmay not 
prevent degradation of servicein some situations. 

Repairs to certified equipment should be coordinated by a representative 
designated by the supplier. Any repairs or alterations made by the user to this 
equipment, or equipment malfunctions, may give the telecommunications 
company cause to request the user to disconnect the equipment. 

Users should ensurefor their own protection that the electrical ground 
connections of the power utility, telephone lines and internal metallic water pipe 
system, if present, are connected together. This precaution may be particularly 
important in rural areas. 

Users should not attempt to make such connectionsthemselves, but should 
contact theappropriate electric inspection authority, or electrician, as 
appropriate. 



Note 



ThisClassB digital apparatus meets all requirements of the Canadian 
Interference-Causing Equipment Regulations. 

Cetappareil numeriquedeladasseB respectetouteslesexigencesdu Reglement 
surle materiel brouilleurdu Canada. 
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The Ringer Equivalence Number (REN) assigned to eacli terminal device provides 
an indication of the maximum number of terminalsallowed to be connected to a 
telephone interface The termination on an interface may consist of any 
combination of devices subject only to the requirement that thesum of the Ringer 
Equivalence Numbers of all the devices does not exceed 5. The REN of this 
product is 0.3. 

CANON CANADA INC. 

1-800-263-1121 

24 HOURSA DAY, SEVEN DAYSAWEEK 
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Chapter 1 
Introduction 



Thischapter introduces you to your M ultiPASS and briefly describes tlie main 
features. It describes tliesuppliesavailablefor use witli your M ultiPASS, and 
explains how to use your documentation. 

□ Welcome 1-1 

□ Main Features of the M ultiPASS 1-2 

□ U sing the M ultiPASS Desktop Manager Software 1-3 

□ Hardware and Software Requirements 1-4 

□ Supplies and Accessories 1-4 

q BJ Cartridgesand BJ Tanks 1-4 

q Canon Specialty Papers 1-5 

□ Using Your Documentation 1-7 

q Type Conventions Used in This Manual 1-8 

□ Getting Help From Canon 1-9 

q Servicing the M ultiPASS 1-10 

□ Important Safety Instructions 1-10 

□ Main Componentsof the M ultiPASS 1-14 

q Front View 1-14 

q Back View 1-15 

q Inside View 1-15 

q Operation Panel 1-16 

q Special Function Buttons 1-18 
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Welcome 



Thankyou for purchasing the Canon MultiPASSC 545— the multi-talented color 
pri nter for your homeoffice and the wholefamily. Wearesure that your MultiPASS 
C545 will provideall you need in one machine: Color Bubblejet printer, plain 
paper fax, color copier, and color scanner. 




Main Features of the MultiPASS 

The MultiPASS is a complete multifunction system for your home or small office 
The MultiPASS combines the following essential office machines into a single, 
convenient desktop unit: 

□ Color Printer 

□ Color Fax Machine 

□ Plain Paper Fax Machine 

□ Color Copier 

□ Color Scanner 

In addition, you can attach a telephone and/or an answering machineto your 
MultiPASS. 
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The multitasking ability of your MultiPASS enables you to perform a number of 
operationssimultaneously For example, you can print, scan a document, or make 
copies at thesametimeyou aresendingor receiving a fax. 

Thecompactsizeof theMultiPASS makes itideal for desktop use, and lets you use 
it in places where other machines might not fit. 

Using the MultiPASS Deslctop Manager Software 

Canon's M ultiPASS Desktop M anager software package allows you to use or 
configure the printing, faxing, scanning, and telephonefunctionsof your 
M uiti PASS di rectly from your computer. 

For more details on using your MultiPASS with the MultiPASS Desktop Manager 
software, refer to th e M ultiPA SS D esktop M anager Software G u/cfe. T h i s m an u al i s 
in Adobe®Acrobat®PDF format on your MultiPASS C545 Installer CD. You can 
open theSoftwareGu/cfefrom your CD or from the M ultiPASS Desktop M anager 
folder on your hard disk. If you do not haveAdobeAcrobat loaded, simply follow 
theinstructionsto load it on your system. 

Hardware and Software Requirements 

Before you start, make sure you havethefollowing computer setup. These are the 
minimum requirements. 

□ Power PC ™, IM ac,G 3 or G4 USB enabled 

□ System 8.5 or later 

□ 32M B of RAM (64M B recommended) 

□ 75M B of available hard disk space; 150 M B recommended 

□ CD-ROM drive (2x or better) 

□ Color monitor with 256 or more colors and 800x600 pixel display 

□ USB-to-Parallel cable (included) 
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Supplies and Accessories 




Your M ultiPASS C545 supports excellent and uniqueprint media optionsthat will 
allow you to producedazzling, professional, and fun presentations. All of these 
print media are specially designed and manufactured to worl< with your Canon 
M ultiPASS so you can producethefinest output possible. 

Canon has an extensivedealer network equipped to offer you supplies as you need 
them. To find a dealer near you, call the Canon Referral Service at 
1-800-0 K-C AN ON (1-800-652-2666). 

If supplies are not available from your local dealer, you can order directly from 
Canon by calling 1-800-385-2155. 



BJ Cartridges and BJ Tanks 



Your M ultiPASS comes with: 

□ OneBC-21eColorBJ ©Cartridge 

□ OneSB-21 InkCartridgeStorageBox 

□ OneextraBCI-21 Black BJ Tank 

You can also purchase the following BJ cartridgefor use with the M ultiPASS: 

□ BC-20 Black BJ Cartridge 

You can purchase thefollowingBJ tanks for usein the BC-21e Color BJ Cartridge: 

□ BCI -21 Black BJ Tank ( one extra BJ tank comes with the printer) 

□ BCI-21 Color BJ Tank 
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Note 



BJ cartridges contain tlieBubbleJet print liead and inl<, wliileBJ tanl<s contain inl< 
only. Some BJ cartridges, lil<etlieBC-21eColorBJ Cartridge, contain replaceable 
BJ tanl<s; wlien you run outof inl<, you can replace tlie empty tanl<. Some BJ 
cartridges, like the BC-20 Black BJ Cartridge, contain both the print head and ink; 
when you run outof ink, you replace the en ti re BJ cartridge. See Chapter 6, 
Ma/ntenance, for details on replacing BJ cartridges and BJ tanks. 

Canon has more engineers dedicated to creatingquality ink for providing the 
best resultsfor output on Bubblejet products than any other organization. 
Canon doesnotprohibittheuseof third-party inks and the use of third -party 
inks doesnot invalidate the product'slimited warranty However, Canon cannot 
guaranteethequality or performanceof your MultiPASS when you are using inks 
from other suppliers 




Canon's limited warranty does not cover damage caused to Canon's Bubblejet 
productsthat is attributable to the use of third party parts or supplies, including 
inks. The limited warranty remains in effect for its life once that particular 
damage has been properly repaired. 

For optimum printing results. Canon recommends that you useonly Canon ink 
cartridges. 
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Canon Specialty Papers 

Canon manufactures numerous specialty papers, including: 

□ Glossy Photo Paper 

□ Banner Paper 

□ Brilliant White Paper 

□ H igh Resolution Paper 

□ T- Shirt Transfers 

□ Greeting Cards 

□ BubbleJetPaper (water resistant) 

□ Transparencies 

□ HighGlossFilm 

SeeChapter 2, Paper Handling, for detailson Canon's Specialty Papers 



1-6 Introduction Chapt&l 



Using Your Documentation 



Your MultiPASS includes thefollowing documentation to lielpyou learn how to 
use your unit quickly and easily You can access the on line Adobe Acrobat PDF 
format manuals either from your MultiPASSC545 Installer CD or from the 
M uiti PASS Desktop M anager folder on your hard drive. 

□ Quick Start Guide 

Thisfoldout sheet describes how to unpack and set up your new MultiPASS 
unit. It includes instructionson how to install the software that comes with 
the MultiPASSC545, including the MultiPASS Fax Setup Utility, ScanTastic™ 
for MultiPASS scanning software, theMultiPASSToolbar, and the MultiPASS 
Printer Driver. Thissoftware enables you to use all the features of the 
M ultiPASS C545 —color printing, color copying, faxing, and color scanning. 

□ MultiPASS C545 User's Manual 

Thisonlinemanual (in AdobeAcrobat format) offers detailed information on 
how to operate your new MultiPASS. It describes how to usetheM ultiPASS as 
amonochromeor color printer and covers the basics on how to send and 
receive faxes. It also indudesmaintenance, troubleshooting, and 
specifications 

□ MultiPASS Desktop Manager SoftwareGuide 

Thisonlinemanual (in AdobeAcrobat format) describes how you use the 
MultiPASS Desktop Manager software— thePrinter Driver, Fax Setup Utility, 
and ScanTastic for MultiPASS. If you plan to usethescanning features, the 
Toolbar, and set up fax preferences with the Fax Setup Utility, you must install 
the M ultiPASS Desktop M anager software You can then use the Desktop 
Manager software to defineand control all of thefeatures of the MultiPASS. 

□ Standalone Fax M anual 

Thisonlinemanual (in AdobeAcrobat format) describes how you use the 
operation panel on the MultiPASS to control all your faxing and receiving 
functions. If you decidenotto install and usetheM ultiPASS Fax Setup Utility, 
you can still usemany of thefeatures of theMultiPASS. In thiscase,you will 
defineand control thefeaturesof the MultiPASS through the operation panel. 
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Type Conventions Used in Tliis l^anual 



A 

Caution 



Pleasereadthelistbelowof symbols, terms, and abbreviations used in tliis manual, 
and makesureyou know what they mean. A complete glossaryoftermsisincluded 
attheend of this manual. 

Cautions tell you how to avoid actionsthat could injure you or damage your 
M ultiPASS. I n order to use your unit safely, always pay attention to these 
cautions. 



Note 



Notes provide advice on usi ng the M ultiPASS more effectively, describe operating 
restrictions, and tell you how to avoid minor difficulties. Reading these is 
recommended to make the most of your unit and its functions. 



default 

documentor 
fax 

menu 



V and A buttons 



transaction number 



TX/RXNO. 



A setting that remains in effect unless you change it. 

A document or fax istheoriginal sheet(s) of fax 
paper you send or receive on the unit. 

A menu is a list of settings or features from which you 
select an item to set up or change. A menu has a title which 
appears in the LCD display. 

Thev and A buttons are used to select an item in a menu. 
Press V to select the next item, and pressA to select the 
previous item. 

When you send or receiveadocument, your unit 
automatically assignsthedocument a uniquetransaction 
number. A transaction number is a four-digit number that 
will help you keep track of documents you send and receive. 

On the LCD display, TX/RX NO. is the abbreviation used 
for transaction number. 



RX 
TX 



Denotes receV/ng. 
Denotes sen cf/ng. 
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In addition, thismanual usesdistinctive typefaces to identify thebuttonsyou press, 
tlieliglitson tlieoperation panel, and any commands you enter at your computer. 

□ Tlie buttons you pressappear in tills typeface: Start/Scan. 

□ The names of lightsyou seeappear in this typeface: Alarm. 

□ What you see in the LCD display appears in thistypeface: 

REGISTRATION. 




Getting Help From Canon 



Canon Computer Systems, Inc. offers a full rangeof customer technical support* 
optionsinduding: 

□ 24-hour, 7-day-a- week, toll-freeautomated support for troubleshooting issues 
on most current products (1-800-423-2366) 

□ Speakto a technician free of service charge (currently Monday— Friday 8:00 
a.m. to 10:00 p.m. and Saturday 12:00 p.m. to 6:00 p.m. EST, excluding 
holidays) for products still under warranty** (1-757-413-2848) 

□ Speak to a technician (currently $24.99 per call) during holidays and days/ 
hours not listed above regarding urgent product questions or for products no 
longer under warranty (1-800-423-2366) 

Or for a chargeof $2.50 per minute, to a maximum of $25.00 per call 
(1-900-246-1200) 

□ To find out about all Canon products and accessories, to download thelatest 
drivers, and to explore all your technical support options incuding e-mail 
support, visit the Canon Computer Systems, I nc. Web site 
(www.ccsi.canon.com) 

□ 24-hour, toll-free Fax Retrieval System ( 1-800-526-4345) 

□ To download the latest drivers using your modem, 24-hour Bulletin Board 
Service (1-757-420-2000) 

□ Within Canada, 24 hours a day, 7 days a week* (1-800-263-1121) 



* Support program specifics subject to change without notice. 
** Refer to individual product information for warranty details. 
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Servicing the MultiPASS 



Note 



TheCanon MultiPASSC545 isdesigned with the latest technology to provide 
trouble-free operation. The warranty card that comes with your M ultiPASS 
describesCanon's limited warranty. Be sure to read the warranty information to 
find out about the different service options available to you. 

Save your sales receipt for proof of purchase. In the event that your printer needs 
service, you will need your proof of purchase to obtain warranty service 

Besuretofill out the Registration card and send it in. This will help Canon give 
you better support service. 

If you seem to have a problem, try to solve it by referring to the troubleshooting 
information in Chapter 7, TrouWeshoot/ng. If you cannot solve the problem, 
contact the Canon Computer Systems Customer CareCenter (see previous page 
for details). 

If you feel your M ultiPASS needs servicing, contact Canon on the World Wide Web 
to locate the Canon Authorized Service Facility (ASF) nearest you. If you do not 
have access to the Web, you can call Canon (see previous page for details). 



Important Safety Instructions 



Read these safety instructions thoroughly before using your M ultiPASS, and refer 
to them later if you have any questions. 

□ Except as specifically described in this manual, do not attempt to service the 
MultiPASS yourself. Never attempt to disassemble the unit: opening and 
removing itsinterior covers will expose you to dangerous voltages and other 
risks. Refer all servicingto a Canon Authorized Service Facility (ASF). Call the 
Canon Customer CareCenter for details 

□ Follow all warningsand instructions marked on theMultiPASS. 

D PlacetheM ultiPASS on a level surface To avoid serious damage from falling, 
never place the unit on an unstablecart, stand, or table. 

□ Do notusetheMultiPASSnearwater. Makesurethatno wetorhumid objects 
come into contact with the unit. 

□ Do not useorstoretheunit outdoors. 
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□ To ensure reliable operation of theMultiPASSand to protect it from 
overheating (which can causeitto operate abnormally and createafirerisk), 
never block or cover any openingson the unit by placing it on a bed, sofa, rug, 
or other similar surface. Do notplacetheunitin a closet or built-in 
installation, or near a radiator or other heat register unless proper ventilation 
is provided. 

□ OnlyoperatetheMultiPASSfrom the type of power source indicated on the 
unit's label. If you arenotsureof the type of power available, consult your 
dealer or local power company 

D TheMultiPASSisequipped with athree-prong,grounding-typeplug provided 
with a third (grounding) pin. This plug will onlyfit into a grounding-type 
outlet. This is a safety feature. If you areunableto inserttheplug into your 
outlet, contact an electrician to replace your outlet. Do not defeat the safety 
purpose of the grounding- type plug by breaking off the third prong or using a 
3- to- 2 adapter. 

□ Do not allow anything to rest on the power cord, and do not locate the unit 
wherethe cord will be walked on. Make sure the cord is not knotted or kinked. 

□ If you use an extension cord with theMultiPASS, make sure that the total of 
theampereratingson the products plugged intotheextension cord doesnot 
exceed the extension cord ampererating. Also makesurethatthetotal ampere 
rating of all products plugged into the wall outlet does not exceed the current 
amperage of the circuit breaker. 

□ Do not push objectsof any kind into the slots or openingson thecabinetas 
they may touch dangerous voltage points or short out parts. This could result 
in fireor electric shock. 

□ Do not allow small objects(suchaspins, paperclips, or staples) to fall into the 
MultiPASS. If something does fall into it, unplug theunit immediately and call 
the Canon Customer Care Center. 

□ Toavoidspillageinoraroundtheunit, do not eat or drink near the unit. If you 
spill liquid or if any substance falls into the unit, immediately unplug the unit 
and call the Canon Customer Care Center. 

□ Always unplug the M ultiPASS before moving or cleaning it. 

□ Wheneveryou unplugtheMultiPASS, waitatleastfivesecondsbeforeyou 
plug it in again. 

□ During electrical storms, disconnect the power cord from the power outlet. 
(Please notethat any documents stored in the unit's memory will bedeleted 
when you unplug theunit.) 
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□ Do not install the MultiPASS near da/ices that contain magnets or generate 
magnetic fields, such as speakers. 

□ Do not stack boxes or furniture around the power outlet. Keep the area open 
so you can reach the outlet quickly. If you notice anything unusual (smoke, 
strange odors, noises) around theMultiPASS, unplug theunit immediately 
and call the Canon Customer Care Center. 

□ To avoid paperjams, never unplug the power cord, open the printer cover, or 
remove paper from the multi-purposetray while printing. 

□ Keep the MultiPASS away from directsunlight, as this may damage the unit. If 
you have to place it near a window, install heavy curtains or blinds. 

□ LocatetheMultiPASSin acool,dry, clean, well ventilted place. Do not expose 
the MultiPASS to extremetemperature fluctuations. Install the unit in a place 
with temperatures in the50°-90.5°F (10°-32.5°C) range 

□ Always lift the MultiPASS as shown below. Never lift it by its multi-purpose 
tray, document support, or document tray 
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A 

Caution 



□ Unplug the MultiPASS from the wall outlet and refer service to qualified 
personnel under thefollowing conditions: 

q When the power cord or plug is damaged or frayed. 

q If liquid has spilled into the unit. 

q If the unit has been exposed to rain or water. 

q If the unit does not operate normally when you have followed the 

instructions in thismanual. Adjust only those controlsthatarecovered by 
the operating instructions in thismanual.lmproper adjustment of other 
controlsmay result in damage and may require extensive work by a 
qualified technician to restorethe product to normal operation. 

q If the unit has been dropped orthecabinethasbeen damaged. 

q If the unit exhibits a distinct change in performance, indicating a need for 
service. 

□ Plug the MultiPASS into a standard 120V AC power outlet. Do not attempt to 
useitoutsideof the country where you purchased it. 

□ Do not plug theMultiPASSintothesamecircuitasan appliancesuch asan air 
conditioner, electric typewriter, television, or copier. Such devices generate 
electrical noise that can interfere with your MultiPASS sending and receiving 
faxes. 

□ Check the plug frequently and makesurethat it is firmly plugged into the 
socket. 

q This product emits low level magnetic flux. 

q If you usea cardiac pacemaker and feel abnormalities, please move away 
from this product and consult your doctor. 
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Main Components of the MultiPASS 



Before using your M ultiPASS, take a few moments to look over the unit and 
become familiar with its components. 



Front View 



AUTOMATIC DOCUMENT FEEDER (ADF) 

AND PRINTER COVER 

Holds documents to be scanned. 

PAPER GUIDE 




Keeps print media in position. 
Adjust to the width of the print 
media. 



DOCUMENT GUIDES — 
Keep the document in 
position when being 
scanned. Adjust to the 
width of the document. 



DOCUMENT TRAY 

When open, holds scanned 
documents as they exit the 
MultiPASS. When closed, 
serves as a cover for the 
operation panel. 



PAPER OUTPUT GUIDES 
Hold high resolution paper 
when using the BC-22e 
Photo BJ cartridge. Also 
hold banner paper. 



DOCUMENT SUPPORT 
Holds documents as they 
feed into the Automatic 
Document Feeder (ADF). 

PAPER REST 
Supports print media 
stacked in the multi-purpose 
tray. 

MULTI-PURPOSE TRAY 
Holds plain paper and 
other print media. 



OPERATION PANEL 
Use to control the 
MultiPASS. 




OUTPUT TRAY 
Holds printed pages as 
they exit the MultiPASS. 



OUTPUT TRAY EXTENSION 
Holds printed pages as they 
exit the MultiPASS. 
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Back View 




PARALLEL INTERFACE 
PORT 




POWER CORD 
CONNECTOR 



TELEPHONE/ANSWERING 
MACHINE JACK 



DATA MODEM JACK 



TELEPHONE LINE JACK 



Inside View 



PRINTER COVER 




(CARTRIDGE) BUTTON 
Press this button to move 
the cartridge holder to its 
center position for 
installing or replacing the 
BJ cartridge or BJ tank. 

PAPER THICKNESS 
LEVER 
Adjust for the 
type of print 
media you 
are using. 
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Operation Panel 



Q LCD DISPLAY 



I Color/B&W BUTTON 



I DOCUMENT FEED LEVER 




^ Receive Mode BUTTON 
ft Alarm LIGHT 

-ft ONE-TOUCH SPEED 
DIALING/SPECIAL 
FUNCTION BUTTONS 



ABC DEF 



0® © 

3Hi JKL MNO 

® ® ® 

=RS TUV WXY 

® ® ® 

OPER SYMBOLS 

® ® ® 



^NUMERIC BUTTONS 
Q Redial/Pause BUTTON 
^ Hook BUTTON 

^ Coded Dial BUTTON 





01 02 

Data Regislraiion A 


03 1 


04 05 

Memory Reference Space 


06 


07 08 
Report V 


09 


10 11 

Cleaning Clear 


12 


Function Set 


Resume 


%^ 



^ Copy BUTTON 



^ Stop BUTTON 



^ Resolution BUTTON 



^ Start/Scan BUTTON 



A Document Feed Lever 

SetstheAutomatic Document Feeder (ADF) to (automatic document feed) 
for feeding multipagedocuments, or to fl (manual document feed) for 
feeding si ngieslieets. 

A Color/B&W Button 

Sets tlie unit for color or black & white transmission or copying. For color 
transmission or color copying, press this button to turn on its light. 

ft LCD Display 

Displays messages and promptsduring operation, and displays selections, 
text, numbers, and names when registering information. 

A Receive M ode Button 

Sel ects th e recei ve m od e. 
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A Alarm Light 

Flashes whai an error occurs, or when theMultiPASSisoutof paper or ink. 

A One- Touch Speed Dial/Special Function Buttons 

Dial fax/telephone numbers registered for one- touch speed dialing. Also used 
to perform special functions. 

A Numeric Buttons 

Enter numbers when dialing or registering numbers. Also enter letters when 
registering names. 

A Redial/Pause Button 

Redialsthelast number that was dialed using the numeric buttons (regular 
dialing). Also enters pauses between or after thetelephone/fax number when 
dialing or registering numbers. 

A Hool< Button 

Engages or disengages the telephone line. 

/R\ Coded Dial Button 

Press this button and a two-digit code to dial a fax/telephone number that you 
have registered for coded speed dialing. 

Ok Start/Scan Button 

Startssending, receiving, scanning, and copying. 

^ Resolution Button 

Sel ects the resolution the MultiPASS uses for the document you are sending or 
copying. 

A^ Stop Button 

Cancels sending, receiving, registering data, copying and other operations, 
and returnsthe MultiPASS to standby mode. 

^n Copy Button 

Sets the MultiPASS to make copies. 
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Special Function Buttons 



01 02 03 

Data Registration A 

04 05 06 

IVIemory Reference Space + 

07 08 09 

^^ ^^ ^^ 
Report V 



10 

Cleaning 


11 

Clear 


12 


Function 


Set 


Resume 



□ Data Registration Button 

Accesses the different menusfor setting speed dialing, user preferences, 
sending and receiving options, and many otiier important settings 

□ V A Buttons 

Scroll through the settings so you can see other selectionsin themenusduring 
data registration. 

□ 1^ emory Reference Button 

Performs operations with documents currently stored in memory including 
printing a list of documents, printing a document, and deleting a document. 

□ Space Button 

Enters a space between letters and numbers when registering information. 

D + Button 

Enters a plus sign (+) when registering your unit telephone/fax number. 
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□ < > Buttons 

M ovethecursor left or right when registering data. 

□ Report Button 

Prints reports containing information registered in theunitand information 
on transactions. 

□ Cleaning Button 

Prints the nozzle check and performs cleaning operations for the BJ cartridge 
print head and unit rollers. 

D Clear Button 

Clears an entire entry when registering information. 

□ Function Button/Light 

Accesses the special function buttons. To usethespecial function buttons, 
press this button to turn on itslight. To use the one- touch speed dialing 
buttons, press to turn off itslight. 

□ Set Button 

Selectsamenu setting and registers information during data registration. 

□ Resume Button 

Form-feeds paper when printing, and resumes printing after an error is 
corrected. 
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Chapter 2 
Paper Handling 



Thischapterdescribeshowtoselect, prepare, and load print media for the different 
functionsyour MultiPASScan perform. 

□ Print Media Requirements 2-2 

□ Selecting Print Media 2-3 

□ Print Media Guidelines 2-6 

□ Setting the Paper Thickness Lever 2-6 

□ Loading Paper 2-9 

q Guidelines 2-9 

q Loading Paper in the Multi-Purpose Tray 2-11 

□ Loading Envelopes 2-14 

□ Using Canon's Specialty Papers 2-16 

q Specialty Paper Guidelines 2-16 

q Printing on High Resolution Paper 2-18 

q Printing on Fabric Sheets 2-21 

q Printing on Banner Paper 2-23 
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Print Media Requirements 



You can stack thefollowing media in the multi-purpose tray. 



Type 



Size 



Weight Capacity 



Plain paper 


Letter 


17-24 lb. 


Approx. 100 sheets 


20lb.(75g/m2) 


(8.5xllin.) 




(Max. 0.4 in./lO mm stack) 


paper 


Legal 


17-24 lb. 


Approx. 100 sheets 




(8.5x14 in.) 




(Max. 0.4 in./lO mm stack) 




A4 


17-24 lb. 


Approx. 100 sheets 




(210 x297 mm) 




(Max. 0.4 in. /10mm stack) 



Envelopes 



U.S. Commercial 
(9.5x4.1in.) 
European DL 
(220 x110 mm) 



No. 10 10 envelopes 
10 envelopes 



Glossy photo 
paper 


A4, Letter 


1 sheet 


Banner paper 


Max. 66 in. 
(1676 mm) 


1 sheet (2 to 6 long) 


Brilliant White Paper 


Letter 


Approx. 100 sheets 


High resolution 
paper 


A4, Letter 


Approx 10 sheets 


T-shirt Transfers 


Letter 


1 sheet 


Greeting Cards 


Regular, half-fold 


Icard 


Bubblejet paper 


A4, Letter 


Approx. 100 sheets 
(Max. 0.4 in. /10mm stack) 


Transparencies 


A4, Letter 


50 sheets 


High gloss film 


A4, Letter 


1 sheet 



For specifications on the printable area of papers and envelopes, see Appendix A, 
Specifications. 
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Selecting Print Media 



Note 



Note 



This section describestlie different print media you can usewitliyour MultiPASS. 
To acliievetliebest possibleprinting performance, be sure to select tliecorrect 
print media. 

Besuretotest print media before purchasing a large quantity. If you have any 
questions on whether a particular medium is suitable for your MultiPASS, pie 
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contact your local Canon dealer. 



Plain Paper 

The M ultiPASS supports paper sizes of letter, legal, and A4 in portrait orientation. 
You can use regular copier paper, cotton bond paper, and typical letterhead. Your 
unit does not require special Inkjet paper, and produces letter quality print on 
most plain bond paper, including cotton bond and photocopy paper. Always use 
paper without curls, folds, staples, or damaged edges. Copier paper has a preferred 
sidefor printing. Look at the label on the package to see which sideto print on. 

Envelopes 

The MultiPASS can print on U.S. Commercial No. 10 envelopes and European DL 
envelopes. 

Thefollowing envelopes are not recommended because they may causejams or 
smears, or may damage your unit: 

□ Envelopes with windows, holes, perforations, cutouts, and double flaps. 

□ Envelopes made with special coated paper or deeply embossed paper. 

□ Envelopes using peel-off sealing strips. 

□ Envelopes in which letters have been enclosed. 

You may be ableto stack envelopesof other sizesin the multi-purpose tray 
However, Canon cannot guarantee consistent performance on envelope sizes 
other than U.S. Commercial No. 10 or European DL. 

Glossy Photo Paper 

Canon Glossy Photo Paper is a high gloss, thick paper that produces the look and 
feel of a photograph. 
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Banner Paper 

This paper isspecificallydesigned for printing one continuous sheet in a banner 
format. The connected sheets are divided by a perforation. You can print from two 
to six sheetsat onetime. Canon's Banner Paper isspecially designed for use with 
Bubblejet printers and to produce bright and vivid color images. 

Brilliant White Paper 

Canon's unique paper formulation gives you a bright white printing surface that 
produces incredibly brilliant colors and dark, crisp black text. This paper works 
great for proposals, color presentations, color charts/graphs, flyers, and 
newsletters. You can print on both sides of the sheet. 

High Resolution Paper 

Canon High Resolution Paper is designed to produce near-photographic quality 
printoutputwith sharp and vivid graphics. When usingthispaper,besureto print 
on thewhitersideof the sheets, and after printingapackof this paper, use the 
cleaning sheet provided with it to clean the unit's rollers. 

T- Shirt Transfers 

UseCanon's popular T-Shirt Transfers to create and personalize T-shirts, 
sweatshirts, aprons, tablecloths, napkins, tote bags, and anything else your 
imagination allows! Useon any cotton or cotton/poly blend fabric. Your imageis 
printed in mirror image (when you select T- Shirt Transfer for the Media Type in 
theMultiPASS printer driver) so when you iron it on the T-shirt, the image is 
viewed correctly 

Greeting Cards 

Get the most out of your Canon Creative or other card-making software with 
Canon Greeting Cards. These cardsgive your unique, personalized cardsthelook 
and feel of professional cards. You can create cards, invitations, announcements, 
and more. The cards come in regular size and half-fold. 

Bubble J et Paper (water resistant) 

Canon Bubblejet Paper has been developed for high quality printing with minimal 
or no smearing or running when in contactwith water or damp surfaces, making it 
a good choicefor damp environments Imagesprintedon thispaperarebrightand 
vivid and will not run if liquid is spilled on them. This paper also stands up to 
normal office highlighters, unlike images printed on other paper. The paper is 
specially coated and printable on both sides. 



2-4 Paps' Handling Chapter! 



Transparencies 

Canon Transparencies are recommended. These transparencies produce excellent 
contrast, sharpness, and color to produce crisp and professional overhead 
presentations Do notusenormal transparencies in the Multi PASS, as they do not 
absorb inl<and may cause ink to run. 

High Gloss Film 

TheCanon High GlossFilm featuresa bright white finish that lendsstril<ingvisual 
powertocharts, graphs, and photographic images. It createsa sharper and more 
vivid color output than is possible with coated paper. Useof thisfilm gives your 
presentation materialsandgraphicsa professional lool<. Thisfilm provides the best 
color pri nt quality for the BC-21e Color BJ Cartridge and is recommended when 
printing at 720 x360 dpi. 

Assorted Paper Starter Kit 

If you would lil<eto try some of the papers described above, look for Canon's 
Starter Kit. It contains an assortment of five paper types. 
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Print Media Guidelines 

Follow these guidelines when selecting or loading print media: 

□ Attempting to print on damp, curled, wrinkled, or torn print media can cause 
jams and poor print quality. 

□ Usecut-sheet paper only. You cannot use multipart paper. 

□ When using graph paper, the lines may not match because the 1/6- inch (4 
mm) linespacing of the printer isslightly less than that of graph paper. 

□ If the print density of your page isvery high, light paper stock may curl slightly 
due to the large amount of ink. If you need to print dense graphics, try 
printing on heavier stock. 

□ Do not usethicker paper than meets the specifications for this unit. Printing 
with paper that is thick enough to come in contact with the print head nozzles 
may damage the BJ cartridge. 

□ Many media have a "right" sidefor printing. If you are using such a medium, 
make sure you set it in the multi-purpose tray with the print side facing 
upward. 

Setting the Paper Thiclcness Lever 

Before loading paper or other print media in the multi-purpose tray set the paper 
thickness lever. The paper thickness lever adjusts the gap between the print head 
and the pri nt paper to suit the paper's thickness. 

Set to the left (D) for paper and most other print media. 

□ Setto the right (13) for envelopes. 

□ If the paper thickness lever is not set correctly before printing, smudging and 
poor print quality may result. 



Note 



If the paper thickness lever is not set correctly before printing, smudging and 
poor printquality may result. 



VV To avoid paper jams, smearing, and other problems, never open the printer 
^•j cover to set the paper thicl(ness lever whiletheJVIultiPASS is printing. 
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Set the paper thickness lever as follows: 
1. Open the document tray. 





2. If the printer cover does not open easily, slide the document guides outward 
and then open the printer cover. 

□ Open the printer cover by graspingthedocument guides and lifting. 




DO NOT TOUCH THE 
ROUND SHAFT 



DO NOT TOUCH THE 
GUIDE RAIL 



DO NOT TOUCH THE 
RIBBON GABLE 
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3. Press the cartridge button [B. 




D The cartridge holder moves to the center of the unit. 

A Do not try to manually moveor stop thecartridge holder asthismay damage the 
MultiPASS. 



Caution 



4. Set the paper thicl<ness lever. 

□ Set to the left ( D) for paper and most other print media. 

□ Setto the right (13) for envelopes. 




5. Pressthecartridgebutton [T]. 

□ The cartridge holder movesto its home position on the right side of the 
unit. 
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A 

Caution 



Do not try to manually moveor stop thecartridge holder as this may damage the 
MultiPASS. 



6. C lose the pri nter cover. 

7. Closethe document tray. 



Loading Paper 



Note 



You can stack paper in the multi-purpose tray to feed it automatically into the 
MultiPASS. 

Certain environmental conditions, such as extreme temperatures or humidity, 
can causesomeprint media to feed incorrectly in the multi-purpose tray If you 
have trouble with print media becoming skewed or multiple sheets being fed, do 
not stack them in the multi-purpose tray, but feed them onesheetatatime 




Guidelines 



When automaticallyfeeding a stack of paper in the multi-purpose tray, follow 
these guidelines: 

□ To avoid paper jamsand poor print quality, never try to print on damp, 
curled, wrinkled, or torn paper. 

□ Do not try to load paper into the multi-purposetray beyond the paper limit 
mark ( H) or beyond thetabson the multi-purposetray Stacking too much 
paper may cause paper feeding or printing problems. 

□ Makesuretherearenogapsbetween the stack of paper and the paper guide or 
the right side of the multi-purposetray 
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NO GAP HERE 



NO GAP HERE PAPER LIMIT MARK 



□ Do not leave paper stacked in themulti-purposetrayfor long periodsof time; 
longer sheets of paper may become bent or curled over time. This may cause 
the paper to misfeed or jam. 

□ Dependingon the density of your printed pages, the ink may need time to dry. 
Within two or three seconds, the ink becomes smudge resistant. After drying 
for several minutes, the ink becomes water resistant. 

□ If your printed pagecontainsalargeamountof graphics, the ink on the page 
may bedampdueto the print density Leavethepagein the output tray for 30 
to60secondsto allow the ink to dry Then removethe page being careful not 
totouchthedocumenttray (if it is open). Should you dirty thedocument tray 
when removing the page, wipe it clean with a clean, soft, lint- free cloth 
moistened with water or diluted dishwashing detergent solution. 

□ The capacity of the paper output tray is 50 sheets of paper. To reduce paper 
jams, remove paper from the output tray before the count reaches 50. 

□ If paper curlsafter printing, removeit immediately; otherwisepaperjamsmay 
occur. 

□ The platen (a roller on the inside of the unit) may become inked if you print 
data beyond the width of the page. If this happens, clean the platen with a soft 
cloth (see page 6- 6). 

□ Let the paper run out before you refill the multi-purpose tray. Avoid mixing 
"new" paper with paper remaining in thetray. 

□ Use cut-sheet paper only, not paper that comes on a roll. 

□ Do not usepaper that is thicker than specified for the MultiPASS. Printing 
with paper that isthick enough to comein contact with the print head nozzles 
may damage the Bj cartridge. 
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□ store paper and other media on a flat surface, and leave it in its wrapper until 
you are ready to use it. Storeunused paper from opened packsin theoriginal 
packing in a cool, dry location. 

□ Store paper at 64.4°- 75.2°F (18°-24°C),40%-60% relative humidity. 



Loading Paper in the Multi- Purpose Tray 

1. M ake sure the paper thickness lever is set to the left D (see page 2-6). 





A To avoid paper jams, smearing, and other problems, never open the printer 
Caution ^°^^ ^ set the paper thicicness lever while the Multi PASS is printing. 

2. Pull the paper rest up until it stops. 
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3. Movethe paper guideto the left to match thesizeof your paper. 




4. Prepareastackof paper by fanning the edge that will feed into the unit first, 
and then tapping the stack on a flat surface to even its edges. 
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5. I nsertthestack into the multi-purpose tray until it stops, so that the right edge 
of thestack isaligned with the right sideofthemulti-purpose tray. 

□ Themulti-purposetrayholdsupto lOOsheetsof plain paper— 201b. (75 
g/m2) paper. 





Xyy Makesurethetopof thestackisbelowthepaper limitmark( ►]). 



Note 



6. Slide the paper guide snugly against the left edge of thestack. 




TheMultiPASSisnow ready to print. 
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Loading Envelopes 



You can stack up to 10 envelopes in themulti-purposetrayto feed them 
automatically into theM ultiPASS. 

1. Makesurethepaperthicknesslever issettotherightl3 (page2-6). 




A To avoid paper jams, smearing, and other problems, never open the printer 
Caution ^°^^ ^ set the paper thickness lever whilethe M ultiPASS is printing. 

2. Arrangethestackof envelopeson afirm, clean surface, and pressdown firmly 
on theedgesto makethefoldscrisp. 

□ Press all the way around the envelopes to remove any curls and expel air 
from insidethe envelopes. Also, press firmly on the area that corresponds 
to the edges of the flap. 





FLAP 
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3. Ranove any curii ng from the envelopes by holdi ng the edge of the envelopes 
diagonally and bending them gently 




4. Makesuretheflapsof theenvelopesareflatand notcurled. 






5. I nsert the stack of envelopes into the multi-purpose tray unti I it stops, so that 
the right edge of the stack isaligned with therightsideof themulti-purpose 
tray. Then slidethepaper guide snugly against the left edge of the stack. 

□ I nsert the envelopes with the print side up. 

□ Feed the top of the envelope (return address portion) into the multi- 
purpose tray first. 

□ Makesurethe back flap istoward the multi-purpose tray. 




TheMultiPASSisnow ready to print envelopes. 
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Using Canon's Specialty Papers 



Thissection provides guidelines for printing on Canon's specialty papers and 
describes special procedures required for high resolution paper, fabric sheets, and 
banner paper. 



Specialty Paper Guidelines 



Note 



Be sure to read any instructionsthat come with your Canon specialty paper. 
These instructions provide important information regarding how to achieve the 
highest print quality with these papers. 

Follow these guidelines: 

□ When feeding transparencies, removeeach sheet after it isdelivered, being 
careful not to touch the document tray Do not allow transparency sheets to 
stack up in theoutputtray (Should you dirtythedocument tray when 
removing the sheets, wipe the document tray clean with a clean, soft, lint- free 
cloth moistened with water or diluted dishwashing detergent solution.) 

□ Let the printed sheets of transparency or paper dry completely before storing 
them. 

Paper Type Drying Time 

Canon High GlossFilm 10 minutes 

Canon Glossy Photo Paper 10 minutes 

Canon Transparencies 15 minutes 

□ When your output has dried completely, cover its printed side with a sheet of 
plain (not coated) paper before storing it; this is recommended even if you 
place the sheets of film in a clearfileor plastic holder. 
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□ When loading transparencies, insert one sheet of plain paper asthe last sheet 
in the stack. 

□ Do not leave film in themulti-purposetrayfor long periods of time. Dust and 
dirt may accumulate on thefilm resulting in spotty printing. 

□ To avoid smudging caused byfingerprints,useapair of thin cloth gloveswhile 
loading and handlingfilm. 

□ To avoid fading, do not expose printed film to prolonged sunlight. 

□ Storeunused papersand filmsflat. Do not remove papers from their 
protective packaging until you are ready to use them. 

□ Storeunused film at temperatures between 59° and 86°F (15°and BOX). The 
relative humidity should be between 10% and 70%. 



Printing on High Resolution Paper 

To load High Resolution Paperin the Multi PASS, follow the same procedure as for 
loading paper in themulti-purpose tray (see page2-ll). However, before printing, 
besuretoraisethepaper output guides, as described below. 

After using a package of High Resolution Paper, be sure to perform the cleaning 
operation described on page page 2- 18. 



Using the Paper Output Guides 

When printing on High Resolution Paperor Banner Paper, use theguideson the 
paper output tray to help support the printed sheet as it exits the unit. This will 
keep the sheet from saggingand pullingthroughtheunitasit exits, which can lead 
to poor print quality. 
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1. Raise both paper output guides to a vertical position. 



Note 




Xyy Always raise both paper output guides. 



2. When you finish printing on H igh Resolution Paper or Banner Paper, lower 
the paper output guides. 

/yy Always lower the paper output guides when usingtheMultiPASSasafax 
^^^ machine; in the raised position they can cause the faxes to pile up and jam. 



Using the Cleaning Sheet 

Canon'sHigh Resolution Paper isdesigned for high quality printing. This paper is 
specially coated to produce delicate color output. 

After using a package of H igh Resolution Paper (200 sheets) you need to use 

thecleaning sheet, provided with the paper, to remove paper dust from the unit's 
rollers; this will help prevent paper feed problems. 

1. Makesurethepaperthicknesslever issettotheleft D( see page 2- 6). 
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A To avoid paper jams, smearing, and other problems, never open the printer 
Caution cover to set the paper thicl(ness lever whilethel^ultiPASS is printing. 

2. Remove the covers from the two pieces of tape on the cleaning sheet. 





3. With thestickysideout (toward you) and down (going into themulti-purpose 
tray), insert the sheet into the multi-purpose tray until it stops, so that the 
right edge of the sheet is aligned with the right side of the multi-purpose tray. 
Then slidethe paper guidesnugly against the left edgeof the cleaning sheet. 
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4. Open the documeit tray. 




Function 

-^' 5. Press Function. 



10 



6. PressCleaning. 



Cleaning 



NOZZLE CHECK 
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08 02 

V A 

Set 



7. Usev or A to select ROLLER CLEANING. 



ROLLER CLEANING 



8. Press Set. 

The MultiPASS feeds the cleaning sheet into the MultiPASS and cleans the 
rollers. 



Printing on Banner Paper 



Note 



Banner paper is a continuous sheet of paper with perforations at equal distances 
along its length, where it can be cut to the length required. For best results, use 
Canon's Banner Paper. 

To set up a print job on banner paper, you must decide on the number of sheets 
you need. The banner can beamaximum of five actual printed pages (for a total of 
six pages, including the first sheet on which thebanner cannot be printed). 

q Alwaysleavean extra sheet at the end of thebanner— justin casethetype 
runs over. 

q Printing on banner paper requiresquiteabitof ink. If you think your BJ 
cartridge may run out of ink, use a new BJ cartridge 

q For best print results on banner paper, use light design patterns. 

q To prevent ink from runningovertheedgesof the sheet, print within the 
margins (see pageA-4). 
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1. Placethe MultiPASS near theedgeof a tableso that the paper can flow over the 
edge as it exits the unit. 

□ Mal<esurethepaperrest isextended. 




2. Mal<esurethepaperthicl<nesslever issettotheleft D (seepage2-6). 




A To avoid paper jams, smearing, and other problems, never open tlie printer 
Caution cover to set the paper tliicl(ness lever wliilethel^ultiPASS is printing. 
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3. Raise both paper output guides to a vertical position. 




4. Cuttliebanner paperalongoneof tlieperforationstotlieiengtli required. 
□ Your banner can be up to six slieets (66 inclies/1676 mm) long. 





5. Place tlie banner paper behind the unit on a flat surface. 




6. Gently fold along the perforations between thefirstand second sheets 
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7. I nsert thefirst sheet into the multi-purpose tray until it stops, so that the right 
edgeof the sheet is aligned with the right sideofthemulti-purpose tray. 

□ Makesurethesheetsbehind the unit are aligned with the multi-purpose 
tray 
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Slidethepaper guide against the left edge of the sheet, leaving a 0.04 inch (1 
mm) gap between the paper guide and the edge of the sheet. 

□ Makesurethesheetisunderthetabson the multi-purpose tray. 





9. Your MultiPASSisnow ready to print. Set your Macintosh to print on the 
banner paper. 

□ Allow the paper to flow over the edge of the table as it exits the MultiPASS. 
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Chapter 3 
Document Handling 



This chapter gives details on the requirementsfor documents you can feed into 
your M uiti PASS. Whether you are faxing, copying, or scanning a document, read 
this chapter carefully for information on thetypesof documents you can feed, and 
instructions on loading documents for your specific needs. This chapter also 
describes how to useyour MultiPASSto make copies. 

□ DocumentRequirementsfor Faxing, Copying, and Scanning 4-2 

q Problem Documents 4-3 

q Scanned I mage Area 4-4 

□ SelectingAutomatic/Manual Document Feed 4-5 

q Loading Documents for Automatic Feed 4-6 

q Loading Documentsfor Manual Feed 4-11 

□ Copying Documents 4-13 

□ Setting the Paper Type for Color Copying 4-16 

□ Setting the Length of the Bottom Margin for Color Printing 4-17 
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Document Requirements for Faxing, Copying, and 
Scanning 

The documents you feed into theAutomatic Document Feeder (ADF) for faxing, 
copying, and scanning must meet tlie following requirements. 

When the document feed lever is set for automatic document feed 



Size: 

(WxL) 


Maximum: 8.5xApprox. 39in. (216 mm xApprox. Im) 
Minimum: 8.27x 5.83in. (210x 148mm) 


Quantity: 


Up to 20 letter-size, 20A4-size, or 10 legal -size sheets 
1 sheet for sizes other than the above 
20lb(75g/m2) paper 


Thickness: 


0.003 to 0.005 in. (0.08 to 0.13 mm) 

All sheets should be of the same thickness. 


Weight: 


20to24lb.(75to90g/m2) 

All sheets should be the same weight 


When the document feed lever is set for manual document feed 


Size: 

(WxL) 


Maximum: 8.5xApprox. 39in. (216 mm xApprox. Im) 
Minimum: 3.15x 1.77 in. (80x45 mm) 


Quantity: 


1 sheet 


Thickness: 


0.003 to 0.017 in. (0.08 to 0.43 mm) 


Weight: 


24to90.7lb.(90to340g/m2) 
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Problem Documents 



□ To prevent paper jams in theADF, do not use any of the following in the 
MultiPASS: 



e A' o 1 


r^r\" 


v \ 


l^^ 


I^m^tA 


U^ 


V^j 


1 C^-^ 


WRINKLED OR CURLED OR 


TORN PAPER 


CREASED PAPER ROLLED PAPER 





I 




CARBON PAPER OR 

CARBON-BACKED 

PAPER 




COATED PAPER 




ONION SKIN OR 
THIN PAPER 



□ Removeall staples, paperclips, or any other fasteners before loading the 
document into theADF. 

□ Makesureanyglue, ink, or correction fluid on the paper is completely dry 
beforeloadingthedocument into theADF. 

D If you have a document that will not feed into theMultiPASS properly, make a 
photocopyof the document, then load thecopy instead. 
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Scanned Image Area 



The shaded area in the illustration below isoutsidethescanningareaof the 
MultiPASS. Makesureyourdocument'stextand graphicsdo not extend into these 
margins. 
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Selecting Automatic/Manual Document Feed 

With the M ultiPASS, you can select whether you want to scan documents 
automatically or manually 

Automatic document feed is used when scanning multi page documents on 
normal paper. 

Use manual document feed to scan one sheet at a time of the following types of 
documents: 

□ Thick paper 

□ Thin paper 

□ Documents with uneven surfaces 

□ Photographs 

□ Small documents(businesscardsor postcards, for example) 

□ Special types of paper 

/~]n When using manual feed, usea carrier sheet to avoid scratching the surface of 
"^^^ important documents (photographs, for example). 

Use the document feed lever, located atthetop of the operation panel, to select 
automatic document feed or manual document feed. 






1 ) 

.J' 1 


i^ 


1 .— r- 




Qi 


a 




AUTOMATIC DOCUMENT FEED 



MANUAL DOCUMENT FEED 
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Loading Documents for Automatic Feed 

1. Open the document tray. 




2. M ake sure the document feed lever is set to automatic document feed. 
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If the document has multiple pages, tap it on a flat surface to even the stack's 
edges. 




4. Adjustthedocumentguidestothewidth of the document. 





Chapte- 3 



Docum&it Handling 3-7 



5. Gently insert thedocument, facedown (top ofthedocumenttoward you), into 
tlieADF until you hear a beep. 




□ Thedocument is now ready for scanning. The M ultiPASS automatically 
feeds the pages one by one from the bottom of the stack. 




Note 



Waituntil all pagesof your document have been scanned completely before 
starting a new job 
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Trouble With Multipage Documents 

If you havetroublefeedingamultipagedocument, dothefollowing: 

1. Ranove the stack and tap it on a flat surface to even theedges. 




2. "Slant" thestack so that itsfrontedgeisbevelled asshown below,then insert 
thestackintotheADF. 





Note 



q You cannot feed amultipagedocumentof thick media, such as postcards or 
businesscards. Use manual feed instead to feed onesheetatatime 

q Waituntil all pagesof your document have been scanned completely before 
starting a new job. 
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Adding Pages to the Document 

TheMultiPASSAutomatic Document Feeder (AD F) can hold up to 20 letter, 20 
A4, or 10 legal-size pages at a time when the document feed lever is set to 
automatic document feed. If yourdocumenthasmorepagesthan this, you can add 
pages while the MultiPASS is scanning. 

1. Wait until the last sheet in theADF starts feeding. 

2. Load up to 20 additional sheets (10 legal size). 

□ I nsert the first new sheet so that it overlaps the last sheet by about one 
inch (2.5 cm). 




Note 



Wait until all pagesof your document have been scanned completely before 
starting a new job. 
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Loading Documents for Manual Feed 

1. Open the document tray. 




2. Makesurethedocumentfeed lever issetto manual documentfeed. 
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3. Adjustthedocumentguidestothewidth of the document. 



Note 




3. Gently insert thedocument, facedown (top ofthedocumenttoward you), into 
tlieADF until you hear a beep. 




□ The document is now ready for scanning. 



/yy Wait until your document has been scanned completely beforestarting a new job. 



^^ When you have finished scanning your document, besureto slidethe 
§g^ documentguidesoutward.Leavingthedocumentguidesnearthecenterofthe 
ADF may obstruct opening the printer cover, and causedamagetotheunit. 



3-12 Docum&it Handling 



Chapte-3 



Copying Documents 



<2; 

Note 




Oneoftheconvenientfeaturesof your MultiPASSisits ability to mal<eupto99 
liigli-quality blacl<& wiiite copies. It can also makeonecolor copy of a document 
at a time. 

Be sure to adjust the document feed lever before loading your document. 
(See page 3-5.) 

1. Open the document tray. 

2. Preparethedocumentand load it, facedown, in theADF. 
□ The LCD display showsthefollowing: 



Currently used memory: 



Standby to scan: 



MEMORY USED Oi 



DOCUMENT READY 



3. Select color or blacks white copying. 
;«i:coior/B&w □ For color copying, press Color/B&W to turn on its light. 




OCoior/B&w □ For black & whitecopying,makesuretheColor/B&W light isoff. 

If the Color/B&W light is on, press Color/B&W to turn it off. 



Copy 4. Press Copy. 

(y^ □ ThedisplaynowshowsCOPY,thereduction sizethecopy will beprinted 

at (the default is 100%), and the number of copies (the default is 1): 



COPY 100^ 



01 
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~(D'Coior/B&w ^- "''° changethecopying resolution for color copying, makesurethe 

Color/B&W light is on, then press Resolution until the resolution you want 



Resolution 



appears. 



COLOR 


DRAFT 




COLOR 


FINE 




COLOR 


SNAPSHOT 



-or- 



O Color /B&W 



Resolution 



Note 



To change thecopying resolution for blacks white copying, makesurethe 
Color/B&W light is off, then press Resolution until the resolution you want 
appears. 



B&W TEXT 



5&W PHOTO 



□ When copying in color: 

q UseCOLOR DRAFT resolution for 360x 360 dpi. 

q UseCOLOR FINE resolution for 360x360 dpi; this results in a much 
better quality reproduction, but takes longer than other settings. 

q UseCOLOR SNAPSHOT when scanning photosthatarelesswidethan a 
letter-size page. The resolution is 360x360 dpi. 

□ Wlien copying in blaclc&wliite: 

q Use B&W TEXT resolution for copying most text documents 

q Use B&W PHOTO resolution when copying documentsthat contain 
photographs. This scans areas of the document that contai n photos with 
64 levels of gray, and results in a much better reproduction of the 
photograph. 

q When copying in color, you can set the unit to print on plain paper or high 
resolution paper (see page 3-16.) 

q You cannot usetheBC-22ePhoto BJ Cartridgetomakeblack& whitecopies. 

q For copying speeds, refer to Appendix A, Specifications. 
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Function 6. If you want to reduce the size of the copies, press Function. 



02^ — ^ 7. Usev or A to select the reduction percentage you want. 
"^ ^ □ You can select 70%, 80%, 90%, or 100%. 



O©© 

©'©"© 

00© 
©0 



Note 



Ex: 



COPY 80^ 



01 



If you want to makemultiplecopies, use the numeric buttons to enter the 
number of copies. 

□ You can makeup to 99 black & white copies. 

□ You can only make one color copy at a time. 



Ex: 



COPY 80^ 



05 



i2i.i^ 9. PressStart/Scan to begin copying. 



COPY 



□ To stop copying, pressStop.You may then need to lifttheoperation panel 
to removethedocument (see page 7-3). 

If MEMORY FULLappearsin thedisplaywhileyou aremakingmultiplecopiesof 
a document, you will not be able to use the multiple copy feature for copying the 
document. Instead, you will need to make single copies of thedocument (as many 
timesas required). To correct this situation, print out any documents stored in 
memory (see page 4- 20) . 
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Setting the Paper Type for Color Copying 

For best results when copying in color, adjust the M ultiPASS for the type of 
paper you are using. The default paper type setting is PLAI N PAPER. 



Function 



Follow the procedure below: 
1. Press Function. 



01 



2. Press Data Registration. 



Data Registration 



DATA REGISTRATION 



Set 3. Press Set. 



USER SETTINGS 



"cil^ 4. Usev or A to select PRINTER SETTINGS. 

V A 



PRINTER SETTINGS 



Set 5. Press Set. 



RX REDUCTION 



02;_^ 6. Usev or A to select COLOR COPY MEDIA. 

V A 



COLOR COPY MEDIA 



Set 7. Press Set. 

□ Thecurrent paper type setting is displayed. 



Ex: PLAIN PAPER 
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02 8. Usevor A to select the paper type setting you want for color copying. 

V A 



Ex: 



HIGH RES. PAPER 



□ You can select from thefollowing settings: 
q PLAIN PAPER 

q HIGH RES. PAPER (High resolution paper) 
Set 9. PressSet to register your setting. 



BOTTOM MARGIN 



Stop 




9. Press Stop to return to standby mode 

Ex: 12/27 FaxTel 



Setting the Length of the Bottom Margin for Color 
Printing 

You can adjust the length of the bottom margin forcolorcopying, color printing, 
and color reception. Thedefault margin length is NORMAL (0.83 inches/21 mm), 




Function 



01 



1. Press Function. 



2. Press Data Registration. 



Data Registration 



DATA REGISTRATION 



Set 3. PressSet. 



USER SETTINGS 
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02 
V A 



Use V or A to select PRINTER SETTINGS. 



Set 





PRINTER SETTINGS 


4. Press Set. 






RX REDUCTION 


Usev or A to select BOTTOM MARGIN. 




BOTTOM MARGIN 



02^ 

V ""a 



Set 5. Press Set. 

□ Thecurrent setting is displayed. 

Ex: NORMAL 



02^^ — ^ 6. Usev or A to select the length of the bottom margin for color copying, color 
V A printing, and color reception. 



Ex: 



SMALLER 



Set 



□ You can select from thefollowing settings: 

q NORMAL 

The bottom margin is longer than the bottom margin of a black & white 
printed page(0.83 inches/21 mm). 

q SMALLER 

Thebottom margin isthesamelength as the bottom margin of ablack& 
white printed page (0.28 inches/7 mm). 

Press Set to register your setting. 



SYSTEM SETTINGS 



Stop 




7. Press Stop to return to standby mode 

Ex: 12/27 FaxTel 
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Note 



Chapter 4 
Sending Faxes 



Thischapter describes how to use your M ultiPASS to send faxes and how to use the 
special dialing features. 



If you are using the M ultiPASS Fax Setup Utility software, you can set up and 
control all thefax sending and speed dialing features through the Fax Setup 
Utility See theonlineDes/ctop Manager SoftwareGu/cfe for details. 

□ Preparing to Send a Fax 4-2 

q Adjusting the Quality of Your Faxes 4-2 

q Dialing Methods 4-6 

□ Sending Methods 4-7 

q Memory Sending 4-7 

q Manual Sending 4-9 

□ Canceling Sending 4-11 

q Removing the Document From theAutomatic Document 

Feeder (ADF) 4-12 

□ Redialing When the Line is Busy 4-13 

q Manual Redialing 4-13 

q Automatic Redialing 4-14 

□ Sequential Broadcasting 4-18 

q Sending a Document to MoreThan One Destination 4-18 

□ Delayed Sending 4-21 

q Sending Other DocumentsWhiletheM ultiPASS is 

Set for Delayed Sending 4-21 

□ Documents Stored in Memory 4-22 

q Printing a List of Documentsin Memory 4-22 

q Printing a Document in Memory 4-23 

q Deleting a Document From Memory 4-26 

□ Special Dialing 4-27 

q Dialing Through a Switchboard 4-27 

q Dialing a Long Distance Number 4-28 

□ Switching Temporarily to Tone Dialing 4-29 
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Preparing to Send a Fax 



Note 



For information on tlie types of documents you can fax, tin eir requirements, and 
details on loadingdocuments, refer to Cliapter 3, Document Hancf/;ng. To use tlie 
MultiPASS Fax Setup Utility to change factory default settings, includingfax 
sending options and speed dial codes, see Chapter 3, fsng the Mu/t/P/ASS Fax 
SAup Utility, in theonlineDes/ctop Manager So/twareGu/de. 

To send a color fax, you need to usethe MultiPASS operation panel. Color fax 
settings can not be adjusted using the MultiPASS Fax Setup Utility For more 
information on sending a color fax, see the the foil owing section. 



Adjusting the Quality of Your Faxes 

Canon's Ultra High Quality (UHQ™) imaging technology enables you to send 
documents that are very close to the quality of the original. The MultiPASS allows 
you to send a document in color or blacks white, and to adjust the resolution and 
contrast to best suit your particular document. 

Setting Color or Black & White Transmission 

Your MultiPASS can send faxes in blacks white. It can also send faxes in color to 
fax machines with color capability Beforesending a document, you need to adjust 
whether the document will be sent in color, or in blacks white only 

Sending in black & white 

;(j:coior/B&w □ Make sure the Color/B&W light isturned off. If not, presstheColor/B&W 
button to turn it off. 



Sending in color (to fax machines that support color fax reception) 

;b:coior/B&w □ Press the Color/B&W button to turn on the light above this button. 



If you send a color document to a fax machinethat does not support color 
faxing, the document will not be sent, and the LCD display will show this 
message: TRY again in b/w. Try sending again in black & white. 




Note 
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Setting the Scanning Resolution 

Resolution is a measure of the fineness or clarity of a printout and is usually 
expressed in horizontal and vertical dots per inch (dpi). Low resolutionsmay cause 
text and graphics to have a jagged appearance, while higher resolutions provide 
smoother curves and lines, crisp text and graphics, and a better match to 
traditional typeface designs. 

You can set the scanning resolution for the documents you send. 



The higher the resolution, the higher the quality of output, but the slower the 
scanning speed. 



Setting the resolution for black & white sending 

;(j:coior/B&w 1. MakesuretheColor/B&Wlightisturned off. 

□ If not, press the Color/B&W button to turn it off. 



Resolution 2. Press Resolution. 

C I > □ Thecurrent resolution setting isdisplayed. 



Ex: 



FAX STANDARD 



Resolution 3. Press Resolution to select the resolution setting you want. 
□ You can select from thefollowing: 




FAX STANDARD 



(203x98 dpi) — Suitablefor most text-only documents. 



FAX FINE 



(203 X 196 dpi) — Suitablefor documents with fine print 
(smaller than the print in this sentence). 



FAX PHOTO 
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(203 X 196 dpi with halftones) — Suitable for documents that 
contain photographs. With thissetting, areas of the document 
that contain photos are automatically scanned with 64levelsof 
gray, rather than just two (black & white). This gives a much 
better reproduction of photos, though the transmission time is 
longer. 

□ After about 10 seconds, the LCD display returns to standby mode. 

Setting the resolution for color sending 

;b:coior/B&w 1. PresstheColor/B&W button to turn on theColor/B&W light. 



Resolution 2. Press Resolution. 

C ^ □ Thecurrentcolor resolution setting is displayed. 



Note 



Ex: 



FAX STANDARD 



Resolution 3. PressResolution to select thecolor resolution setting you want. 
C I > □ You can select from the following: 



FAX STANDARD 



Provides Standard color resolution. 



FAX FINE 



Provides a higher quality color resolution. 
□ After about 10 seconds, the LCD display returns to standby mode. 

You can change the resolution setting whilethedocument is being scanned for 
sending. However, pleasenotethatyour new setting will only be effective from 
the next page scanned. 
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Setting the Scanning Contrast 



Note 



Contrast isthedifferencein brightness between the lightest and darl<est parts of a 
printed document. You can adjust the contrast the Multi PASS uses to send faxes. 
Adjust the contrast according to how light or dark your document is. 

q You can set the scanning contrast from the MultiPASS Fax Setup Utility. If 
you are using the Fax Setup Utility, see theonlineMu/t/P/ASSDesfctop 
M anager SoftwareGulde^Q'c details. 

q If you are not using the Fax Setup Utility, you can set thecontrast using the 
operation panel. See the onlineStancfa/oneFaxManua/. 



Dialing l^etliods 

There are several ways of dialing the number of the party you want to send to: 

□ Regular Dialing 

Dial a fax number by using the numeric buttons, just like dialing a telephone 
number. 

D One-Touch Speed Dialing 

Dial a fax number by pressing the one-touch speed dialing button (01 to 12) 
thatthenumberisassigned to. For details on registering and using one-touch 
speed dialing, see theonlineMu/t/P/ASSDesfctopManagerSoftwareGu/cfe. If 
you areusingyour MultiPASS asastandalonefax, see the onlineStanda/one 
Fax Manual. 

□ Coded Speed Dialing 

Dial a fax number by pressing the Coded Dial button followed bythetwo-digit 
code (00 to 99) thatthenumberisassigned to. For details on registering and 
usi ng coded speed dialing, see theonlineMu/t;P/ASS Desktop Manager Software 
Guide. If you areusingyour Multi PASS as a standalone fax, see the online 
Standalone Fax Manual. 

□ Group Dialing 

Send a document to a predefined group of fax numbers. (The numbers must 
already be registered under one-touch speed dialing buttons or coded speed 
dialing codes.) Fordetailson creating groups and using group dialing, seethe 
onlineMuft/P/ASSDesfctopManagerSoftivareGu/cfe If you areusingyour 
M ultiPASS asa standalonefax, see theonlineStanda/oneFax Manua/. 
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Sending Methods 



Thissection describes the methods and advantages of the two main sending 
methods. 

□ Memory sending 

Allows you to send a document easily and quickly. 

□ Manual sending 

Allows you to talk to theother party before you send thedocument. 

Memory Sending 

Memory sending is a quick and easy way to send a document. The MultiPASS scans 
thedocument into its memory, and asthefirst page of a multi page document is 
being scanned, theunitbeginscalling theother party and transmitting the 
information even as the remaining pages are beingscanned. 

BecausetheMuIti PASS is multitasking, you can even scan a document into 
memory whilesending another document, receiving a document, or printing a 
report. 

The unit has enough memory to store up to 42 pages* (fewer if the document 
contains many graphics or particularly dense text). 

Besureto adjust the document feed lever before loading your document (see 
page 3- 5). 

1. Open thedocument tray. 

^^^ 2. Preparethedocument and load it, facedown, in theAutomatic Document 
\;^ Feeder (ADF). 

□ TheLCD display showsthefollowing: 
Currently used memory: 



Note 



MEMORY USED 0- 



Standbytoscan: 



DOCUMENT READY 



' Based on ITU-T/CCITT No. 1 Chart, standard mode. 
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□ If you are sending in colortoafaxmacliinewith color capability, press 
Color/B&W to turn on itsliglit(seepage4-2). 

D If necessary you can adjust tlie resolution and contrast (see page 4- 3 and 
page 4- 5). 

□ You maynotbeableto usememorysendingif tliepercentagesliown in 
tlieMEMORY USED display iscloseto 100%. In tliiscase, use manual 
sending to send your document. 

Dial tlieotlier party'sfax number. 

□ Useoneof tliedialingmetliodsdescribed earlier in this cliapter. 

Ex: I 

TEL= 9p7654321 



□ If you entertliewrong number, press Stop, tlien enter tlie correct 
number. 

□ If you must first dial a digit to get an outside line (9 for example), add a 
pause after tliat digit by pressing Redial/Pause, assliown in tlie example 
above. 

Press Start/Scan to begin scanning for sending. 

□ If you used speed dialing to dial tlie number, tlie unit will automatically 
begin scanning tlie document into memory a few seconds after making 
tlie entry 

□ You willseeaseriesof brief messages sliowing details on tlie transmission. 

□ To cancel tlietransmission oncetlieunitliasstarted todial, pressStop. 
TlieLCD display tlien asks you to confirm canceling. Press -x- to cancel 
sending (see page 4- 10). 

Xyy q You can scan up to 30 different documentsfor memory sending. 

Note q Wlnenthedocument is sent, it is automatically deleted from memory 

q If an error occurs during sending, tlie MultiPASS will print out an error 
report. If this happens, try sending the document again. 

q When an erroroccursduringsending,thedocumentisautomaticallydeleted 
from memory even if it is not sent completely 

q If you send a color document to a fax machinethat does not support color 
faxing, the document will not be sent, and the LCD display will show this 
message: TRY AGAIN IN B/W. Try sending again in blacks white 
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Manual Sending 



Manual sending allows you to talk to the other party before you send the 
document. This method is useful if the other party must manually set their fax 
machine to receive before they can receive a fax. 



/yy To usethis mode, you need to connect a telephoneto your MultiPASS. 



Note 



1. Open the document tray. 



(^^^ 2. Preparethedocument and load it, facedown, in theAutomatic Document 
\;^ Feeder (ADF). 

□ TheLCD displayshowsthefollowing: 



Currently used memory: 



MEMORY USED 0- 



Hook 







Standby to scan: 



DOCUMENT READY 



□ If you are sending in colorto a fax machine with color capability, press 
Color/B&W to turn on its light (see page 4- 2). 

□ If necessary, you can adjust the resolution and contrast (see page 4- 3 and 
page 4- 5). 

3. Press Hook. 



TEL= 



□ You can also lift the handset of thetelephoneor extension phone 
connected to your unit instead of pressing Hook. 

□ You can adjust the volumeofthespeaker. If you are using the MultiPASS 
Fax Setup Utility, see theonlineMu/t/P/ASSDes/ctopManager Software 
Guide. If you areusingtheOperation panel, see theonlineStancfa/oneFax 
Manual. 
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Note 



4. Dial theother party's telephone/fax number. 

Ex: 

TEL= 7654321 




□ Useoneof the dialing methods described earlier in thischapter. 

□ If you makeamistakeduring dialing, press Hook or put down the 
handset and start again from step 3. 

When you hear theother party answer the call, pick up the handset and you 
can talk. 

□ If you pressed Hook in step 3 instead of lifting the handset, you will hear 
theother party's voice but they will not be able to hear you through the 
speaker. Pick up the handset to talk to the other party 

□ If you hear a high-pitched signal, instead of theother party's voice, press 
Start/Scan. If you picked up the handset to dial, hang up the handset. 
Theunitwill begin sending the document. 

When you are ready to send the document, ask the other party to press the 
start button on their fax unit. 

When you hear the high-pitched signal of theother party'sfax unit press 
Start/Scan on your unit and then hang up the handset. 

□ The unit begins sending the document. 

□ You willseeaseriesof brief messages showing details on the transmission. 

Besureto hang up the handset after you press the Start/Scan button on your 
unit. If you hang up first, you will disconnect the call. 

If theoffhook alarm starts beeping,makesure the handset is resting properly 
in its cradle. 

If you send a color document to a fax machine that does not support color 
faxing, the document will not be sent, and the LCD display will show this 
message: TRY again in b/w. Try sending again in blacks white. 
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Canceling Sending 



stop 




© 



Note 



Follow this procedure if you want to stop sending a document before transmission 
is completed: 

1. Press Stop. 

□ For manual sending, thetransmission is canceled. 

□ For memory sending, the M ultiPASS asks you to confirm that you want to 
cancel. 



CANCEL? AYES #N0 



YES=(A) N0=(#) 



Press -X- to cancel sending. 
-,~e Q Sending is not canceled until you press^. 

□ If you change your mind and want to continue sending, press*. 

□ Tocancel transmission of a document waiting to be sent (because the unit 
is waiting to redial), refer to Ddeting a Document From M emory (see 
page 4- 23). 

□ To cancel transmission of a document waiting to be sent from memory refer 
to D efet/ng a Document From M emory (see page 4-23) . 



When you cancel sending, you may need to open theoperation panel to remove 
the document from the AD F. For details, refer to the next page. Removing the 
Document From the Automatic Document Feeder (ADF). 
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Removing the Document From the Automatic 
Document Feeder (ADF) 



Xyy Do nottryto pull thedocument out without openingtheoperation panel, oryou 
^^^ might tear or smudge the document. 

1. Open theoperation panel by gently pulling it toward you. 




2. Removethedocument by pulling it out from thetop or bottom. 





/~fl If the paper does not pull out easily, do not force it. 



Note 
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3. When you arefinished,closetheoperation panel by pressing it down from the 
center. 




Xyy Besureto close theoperation panel until it locksinto place. Otherwise the unit 
^^^ will not function properly 
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Redialing When the Line Is Busy 

There are two methods of redialing: manual redialing and automatic redialing. 

Manual Redialing 

PresstheRedial/Pause button to dial thelastnumberyou dialed with thenumeric 
buttons. (This also startsredialingregardlessof whether automatic redialing is 
enabled.) 

Canceling Manual Redialing 

To cancel manual redialing, press theStop button. 

Automatic Redialing 

When you are using memory sending and the other party's line is busy, the unit 
waitsaspecified time and then dialsthe same number again. You can set the 
MultiPASSto redial several timesifthepreviousattempts failed because the line 
was busy. This feature is called automatic redialing. 

After the initial dial attempt, the default setting is to wait two minutes and try to 
dial again. If thesecond attempt failsbecausethelinewas busy, theunit will again 
waitfortwo minutes and makeafinal attempt to complete thecall. (Even if the 
MultiPASS is set to redial several times, it will redial onlyonceif thereisnotoneor 
there isa ring back toneduringthefirst attempt.) 

You can turn automatic redialing off and on. Also, you can adjust the number of 
redialing attempts and the time interval between attempts. 

You can set theAutomatic Redialing featuresthrough the MultiPASS Fax Setup 
Utility or theoperation panel. If you are using the MultiPASS Fax Setup Utility see 
the onl i ne M ultiPASS D esktop M anager SoftwareGuide. I f you are usi ng the 
operation panel, see theonlineStanda/oneFaxManua/. 

When using automatic redialing, the LCD display alternately displays auto 
REDIAL and the transaction number (tx/rx no.) while it is waiting to redial. 




AUTO REDIAL 



Ex: 



TX/RX NO. 0013 
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When it begins redialing, the LCD display shows details on the transmission. 

If thereceivingfaxmachineisstill busy on the last attempt, the LCD display shows 

BUSY/NO SIGNAL, thetransaction number(TX/RX NO.),and printstheError 
TX report ( if set to pri nt one) . 



BUSY/NO SIGNAL 



Ex: 



TX/RX NO. 0013 



PRINTING REPORT 



If this happens, try sending again later. 



Canceling Automatic Redialing 



stop 




® 



Tone 



You cannot cancel automatic redialing with theStop button whiletheunit is 
waiting to redial. To cancel automatic redialing, do thefollowing: 

1. Wait until the MultiPASS begins redialing. 



DIALING 



2. Press Stop. 

□ TheMultiPASSasksyou to confirm that you want to cancel. 



CANCEL? AYES 



YES= (A) 



N0=(#) 



Press -x- to cancel redialing. 

□ Redialing is not canceled until you press^. 

□ If you change your mind and want to continue redialing, press*. 

□ Theunitthen printsan error report (if set to print one). 
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Note 



You control error reportsthrough the MultiPASS Fax Setup Utility or the 
operation panel. If you areusingtheMultiPASS Fax Setup Utility seethe 
onl'meM ultiPASS Desktop M anager SoftwareGuide. If you areusingthe 
operation panel, see theonlineStancfa/oneFaxManua/. 

If you want to cancel a transmission whilethe unit is waiting to redial, refer 
to D efet/ng a D ocument From M emory (see page 4-23) . 



Sequential Broadcasting 

Sending a Document to More Than One Destination 

Follow this procedure to scan a document once and send it to several destinations. 
With thissending method, called sequential broadcasting, you can send thesame 
documentto a maximum of 113 destinations. 

This feature allows you to send adocumenttoanumber of destinations using a 
combination of dialing methods as follows: 

□ One-touch speed dialing: up to 12 destinations 

□ Coded speed dialing: up to 100 destinations 

□ Regular dialing (using the numeric buttons): one destination 

You can enter the one-touch speed dialingand coded speed dialing destinationsin 
any order. You can also includeonedestination which you dial using the numeric 
buttons. (Be sure to press Set after you enter the destination with thenumeric 
buttons.) 



Note 




I f you frequently send the same document to the same group of reel pients, use 
group dialing. If you are using the MultiPASS Fax Setup Utility, group dialing is 
described in theonlineMu/t;P/ASSDesfctopManagerSoftwareGu;cfe. If you are 
using the MultiPASS as a standalone fax, group dialing is described in the online 
Standalone Fax Manual. 
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Transmitting tPie Document 

1. Open the document tray. 

r^^ 2. Preparethedocument and load it, facedown, in theAutomatic Document 
\^ Feeder (ADF). 

□ TlieLCD displaysliowstliefoiiowing: 
Currently used memory: 

MEMORY USED 0% 



Standby to scan: 



DOCUMENT READY 



□ If you are sending in colorto a fax machine with color capability press 
Color/B&W to turn on its light (see page 4- 2). 

□ If necessary you can adjust the resolution and contrast (see page 4- 3 and 
page 4- 5). 

Enter up to 113 fax numbers using any of the following methods: 

□ One-touch speed dialing 

Press the desired one- touch speed dialing button(s). 



c:> C3 c:> 



■■C2 o c:3= 



CZ3 CZ5 CZ5 



cr> C3 dj 



□ Coded speed dialing 

Press Coded Dial, then use the numeric buttonsto enter the two-digit 
code. 

q Be sure to press Coded Dial before each code. 

Coded Dial 



o 



o©© 

0®® 

©0 
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□ Regular dialing 

Use the numeric buttonsto enter thefax number, then press Set to add the 
number to the broadcast list. 

q You can onlyenteronefax number this way. 



Note 



O©© 

0©"© 

©©© 



Set 



If you enter the wrong destination, press Function, then Clear.Then press 
Function again, and enter thecorrect destination. 

You must dial the second number within five seconds of dialing the first 
number. All subsequent numbers must be dialed within 10 seconds. If you 
wait longer than the time-out interval beforedialing the next number, the 
unit will start scanningthedocument. You can turn off the time- out interval 
using the MultiPASS Fax Setup Utility (the"Auto Start and Send" option) or 
the operation panel. If you are using the MultiPASS Fax Setup Utility seethe 
onWn&M ultiPASS D e±top M anager SoftwareGuide. If you areusingthe 
operation panel, see theonlineStanda/oneFaxManua/. 

If you want to review the numbers you entered, press Function and use v or 
A to scroll through the numbers. 

Press Start/Scan to begin scanning for sending, or wait a few seconds for the 
MultiPASS to begin scanning automatically 

□ The MultiPASS then scansthedocumentinto memory and begins 
sending it to thedestinations. 

□ You willseeaseriesof brief messages showing details on the transmission. 

□ To cancel sending, press Stop. You will be asked to confirm canceling. 
Press^ to cancel. Sending to all destinationsyou specified in step 3 will be 
canceled. (You cannot cancel onlyonedestination.) 
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Note 



If a number is busy, the unit will continuesendingto the other destinations 
and then redial the number that was busy. 

If the MultiPASS memory becomes full while scanning your document, 
MEMORY FULL appears in the LCD display. If this happens, remove the 
remainder of thedocumentfromtheADF (you may need to open the 
operation panel to do so), then dividethedocument into several sectionsand 
send each section individually. 

Thedocument is automatically deleted from memory when sequential 
broadcasting iscompleted. 



4-18 S&iding Faxes Chapt&4 



Documents Stored in Memory 

Printing a List of Documents in JVJemory 

TheMultiPASScan print out a list of documaits stored in manory, along witiitiie 
transaction number (TX/RX NO.) of eacli.Onceyou knowtlietransaction number 
of a document in memory, you can print it or delete it. 



Function 



04 

Memory Reference 

Set 



1. Press Function. 

2. Press Memory Reference. 



DOC. MEMORY LIST 



3. Press Set. 



PRINTING REPORT 



□ The MultiPASS begins printing a list of documents Stored in memory 



12/27/2000 23;42 FAX 123 4567 



H 001 















>•• DOC. MEMORY LIST ••• 












TX/RX NO 


MODE 


CONNECTION TEL/ID 


PGS. 


SET TIME 


0046 


TRANSMIT 


[* 01] Canon TOKYO 


3 


12/27 23;24 


0047 


TRANSMIT COL 


[ 04] Canon ITALIA 


2 


12/27 23;24 


0048 


B'CAST 


[ 01] Canon CANADA 
[* 02] Canon FRANCE 


1 


12/27 23;38 


0049 


B'CAST 


[ 03] Canon GROUP 2 


1 


12/27 23;39 
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Printing a Document in Memory 

Before printing a document, make sure you liave tlie correct BJ cartridge installed. 



BC-21e Color 
BJ Cartridge 



BC-20 Black 
BJ Cartridge 



BC-22e Photo 
BJ Cartridge 



Black and White Document 
in Memory 



Color Document 
in Memory 



Printing possible 



Printing possible 



Printing possible 



Printing possible if converted 
to black and white 



ChangeBJ cartridge 
to BC-21eColor or 
BC-20 Black BJ Cartridge 



Printing possible 



/~]n You cannot print a document using the M ultiPASS C 545 printer driver if a Photo 
^|;j^ BJ Cartridgeisinstalled. You mustusetheoperation panel asdescribed in this 



section. 



Function 



1. Press Function. 



04 

Memory Reference 



2. Press Memory Reference. 



DOC. MEMORY LIST 



02 3. Usev or A to select PR! NT DOCUMENT. 

V A 



PRINT DOCUMENT 



Set 4. Press Set 
Ex: 



TX/RX NO. 0001 
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02 

c 

V A 



Set 



Tone 



SYMBOLS 



5. Usev or A to select the transaction number (TX/RX NO.) of the document 
you want to print. 

Ex: 

TX/RX NO. *0003 



□ The marl<s before the transaction number (TX/RX NO.) have the 
following meanings: 

(No mark): Thedocument isin black & white. 

*: Thedocument isin color. 

#: Thedocument isin black & white and is being sent or 

printed automatically. 

&: Thedocument isin color and is being sent or printed 

automatically 

□ If you are unsure of the transaction number (TX/RX NO.) of the 
documentyou wantto print, you can printthelistof documents stored in 
memory (see page 4- 19) . 

□ Use<or> todisplaythedetailsof thetransaction (destination, for 
example). 

6. Press Set. 



1ST PG ONLY? 




YES=(*) N0= 


(#) 



7. Select whether you wantto printthefirst page of the document only or all 
pages of the document. 

Press -x- to printthefirst pageonly 

-or- 

Press# to print all pages. 

If you havetheBC-21eColorBJ Cartridge installed, the MultiPASS starts 
printing thedocument. 

If you are printing a black & white document and have the BC- 20 Black BJ 
Cartridge installed, the MultiPASS starts printing the document. 
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Note 



If you are printing a color document and have the BC-20 Black BJ Cartridge 
installed, thefollowing messages alternatein theLCD display: 



CONVERT CLR>B&W? 



YES= (*) 



N0=(#) 



Press -x- to print the document in black & white with the BC-20 Black BJ 
Cartridge. 



-or- 



Press# to cancel printing. The unit returnsto step 5. 

If you are printing a color document and havetheBC-22ePhoto BJ Cartridge 
installed, thefollowing messages alternatein theLCD display: 



PRINT W/ BC-22e? 



YES=(*) N0=(#) 



Press -x- to print thedocument with the BC-22e Photo BJ Cartridge. 

-or- 

Press# to cancel printing.Theunit returnsto step 5. 

You cannot print a black & white document with the BC-22e Photo BJ Cartridge 
If you havethisBJ cartridge installed, press thestop button, install theBC-21e 
Color or BC-20 Black BJ Cartridge and start again from the beginning. 



Stop 




8. To continue printing other documents in memory repeat the procedure from 
steps. 

-or- 

PressStop to return to standby mode 

Ex: 



12/27 



FaxTel 
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Deleting a Document From Memory 

Follow this procedure to delete a document from memory: 



Function 



1. Press Function. 



04 

Memory Reference 



2. Press Memory Reference. 



DOC. MEMORY LIST 



08 02 3. Usev or A to select DELETE DOCUMENT. 

V A 



DELETE DOCUMENT 



Set 4. Press Set 
Ex: 



TX/RX NO. 0001 



02^ 5. Usevor A to select thetransaction number (TX/RX NO.) of the document 

V A you want to delete. 



Ex: 



TX/RX NO. *0004 



□ The marl<s before the transaction number (TX/RX NO.) have the 
following meanings: 

(No mark): Thedocument isin black & white. 

*: Thedocument isin color. 

#: Thedocument isin black & white and is being sent or 

printed automatically 

&: Thedocument isin color and is being sent or printed 

automatically 

D If you are unsure of thetransaction number (TX/RX NO.) of the 

document you want to delete, you can print the list of documents stored 
in memory (see page 4- 19). 

□ Use<or> to display thedetailsof thetransaction (destination, for 
example). 
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Set 



Tone 



6. Press Set. 

□ TheM ultiPASS asks you to confirm that you wantto delete thedocument. 



OK TO DELETE? 



YES= (*) 



N0=(#) 



7. Press-x-todeletethedocument. 

□ If you change your mind and wantto keep thedocument in memory 
press*. 

□ TheMultiPASSdeletesthedocument. 



stop 




8. To continue deleting other documents in memory repeat the procedure from 
steps. 

-or- 

PressStop to return to standby mode 

Ex: 



12/27 



FaxTel 



4-24 



S&iding Faxes 



Chapter 4 



Special Dialing 



Thissection explainsspecial dialingfeatures,suchasdialingthroughaswitchboard 
and dialing international numbers. 



Dialing Through a Switchboard 

A PBX (Private Branch Exchange) isan on-sitetelephoneswitchboard. If your unit 
is connected through a PBX or other tdephoneswitching system, you have to dial 
the outside line access number first, and then dial the number of the party you are 
calling. 



Dialing a Long Distance Number 

Follow this procedure to dial a long distance number and send a document using 
regular dialing: 

/yy Be sure to adjust the document feed lever before loading your document. 

1. Open the document tray 



Note 



^^^\ 2. Preparethedocument and load it, facedown, in theADF. 
\>^ □ TheLCD displayshowsthefollowing: 



Currently used memory: 



MEMORY USED 0% 




Standby to scan: 



DOCUMENT READY 



□ If you are sending in colorto a fax machine with color capability press 
Color/B&W to turn on itslight(seepage4-2). 

□ If necessary you can adjust the resolution and contrast (see page 4- 3 and 
page 4- 5). 
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0@® 
00 




©©© 

©©'© 
©@© 
©@0 



Note 



Use the numeric buttonsto dial the international access code 

Ex: 



TEL= 



Oil 



□ If you makea mistakeduring dialing, pressStop. 

□ For details on the international access code, contact your local telephone 
company 

Usethenumeric buttonsto dial thecountry code, the area code, and thefax/ 
telephone number of the other party 



Ex: 



TEL=011p8112345P 



□ If you make a mistakeduring dialing, pressStop and start again from step 
3. 

□ You may need to enter a pause in the number. To enter a pause, press 
Redial/Pause. 

5. PressStart/Scan to begin scanning for sending. 

□ You willseeaseriesof brief messages showing details on the transmission. 

□ To cancel the transmission oncetheunithasstarted to dial, pressStop. 
TheLCD display then asks you to confirm canceling. Press-)f to cancel 
sen d i n g ( see page 4- 10) . 

To take advantage of the speed dialing features of your unit, register frequently 
used long distance numbers for one-touch or coded speed dialing. If you are 
using the MultiPASS Fax Setup UtilityseetheonlineMu/t/P/ASSDes/ctop Manager 
SoftivareGu/de. If you are using the operation panel, see the online Standa/one 
fax Manual. 
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Switching Temporarily to Tone Dialing 



Hook 







o©© 

©'©© 

00© 
©0 



® 



Tone 



Many information servicesfor banl<s, airline reservations, liotel reservations, etc., 
require tone dialing for their services. If your unit is connected to a rotary pulse 
line, follow this procedure to set the unit temporarily for tone dialing: 

1. Press Hook. 



TEL= 



□ You can also liftthehandsetof the telephone connected to your unit 
instead of pressing Hook. 

□ You can adjust the volumeofthespeaker. If you are using the MultiPASS 
Fax Setup Utility see the online Mu/t/P/ASSDes/ctop Manager Software 
Gu/de. If you are using theoperation panel, see theonlineStanda/oneFax 
Manual. 

Usethenumericbuttonstodial thetelephone number of the information 
service. 



Ex: 



TEL= 



7654321 



□ The unit connects using the pulses required by your phone line 

When the recorded message of the information service answers, pressT to 
switch to tone dialing. 



Ex: 



TEL= 



7654321T 




□ When ^ is pressed, t is displayed in the LCD display 

□ If you pressed Hook in step l,you can pick up the handset if you need to 
talk to the other party 



O©© 

00© 

00 



Usethenumeric buttonsto enter the numbers requested by the information 
service. 



Ex: 



TEL= 7654321T*34 



□ Numbers entered after pressings will bedialed usingtonedialing. 
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Hook 5. Whai you havefinished,pressHookto disconnectthecall 

□ If you used the handset, hangup the handset to disco 

□ Tonedialingiscanceled when you disconnectthecall 



©□ If you used the handset, hangup the handset to disconnect the call. 
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Chapter 5 
Receiving Faxes 



This chapter describes the different methods for receiving faxes. You will also find 
instructions on setting the MultiPASS to receive color faxes. 

□ Different Ways to Receive a Fax 5-2 

q Receiving Both Faxes and Telephone CallsAutomatically: 

q Fax/Tel Mode 5-4 

q Receiving Faxes Manually: MAN UAL MODE 5-5 

q Receiving FaxesAutomatically: FAX ONLY MODE 5-5 

q Receiving With an Answering Machine: AN S.MACH IN E MODE 5-5 

q ReceivingUsingtheDistinctiveRingPattern Detection 

Feature: DRPD 5-6 

□ Receiving in Color 5-8 

□ ReceivingWhileRegistering, Copying, or Printing 5-8 

□ Receiving Faxesin Memory When a Problem Occurs 5-9 

□ Canceling Receiving 5-11 
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Different Ways to Receive a Fax 



The Multi PASS provides you with several modes for receiving faxes. Read this 
section to determinewhich modebestsuitsyour requirements, by considering how 
you want to usetheMultiPASS. 

You can change the Receive Mode and the Receive Fax options through the 
M ultiPASS Fax Setup Utility or through theoperation panel. To adjust these 
settings fromthe Fax Setup Utility, see Sett/ng Up Rece;Ve Fax Opt; ons in Chapters, 
Using the M ultiPASS Fax Setup Utility, in the online Desktop M anager Software 
Gu/de. To adjust these settings through theoperation panel, see Chapter 5, 
Receiving Faxesln the on I i ne Stancfa/ one Fax Manua/. 

□ Fax/Tel Mode 

U Sethis mode if you will occasionally usetheMultiPASS asa telephone In this 
mode, if an incoming call is from a fax machine, the M ultiPASS receives the 
faxes automatically, without ringing; if thecall isfrom a person, the M ultiPASS 
ringsto alert you to pick up thetelephone(connected to your unit) to answer 
thecall. Thismodeiseconomical, in that it allows you to havephoneand fax 
service without the expense of an additional phone line. 

Thismodealso includes settingsthat let you control precisely how it handles 
incoming calls To adjust these settings from the Fax Setup Utility, seethe 
onlineM u/t;P/4SSD estop M anager SoftivareGu/cfe. To adjust these settings via 
theoperation panel, refer to the onlineStancfa/oneFaxManua/. 

□ MANUAL MODE 

Usethismodeif you will frequentlyusetheMultiPASSasatelephoneand 
want to answer every call yourself, including fax calls. The Multi PASS rings for 
everycall,whether phoneorfax, andyou must press the Start/Scan button to 
begin receiving a fax. 

□ FAX ONLY MODE 

Usethismodeif the Multi PASS will beconnected to a separate telephone line 
used only for faxing. The M ultiPASS then answers all calls, and receives all 
faxes automatically 

□ ANS.MACHINEMODE 

Usethismodeif you plan to connect an answering machineto the M ultiPASS 
to receive faxes and phone messages. The Multi PASS then receives incoming 
faxes normally, and routesincomingphonecallsto the answering machine 
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□ DRPD 

Usethismodeif you have subscribed to a Distinctive Ring Pattern Detection 
(DRPD) service offered bysometeleplionecompanies. By subscribing to sucli 
aservice,you can liaveseveral fax and teieplionenumbers for your MultiPASS 
using only oneteleplione line. 

Once you liavedecided wliicli modeyou want, set tliemodeeitliertlirouglitlieFax 
Setup Utility (see tlieonlineMu/t;P/ASSDes/ctopManagerSoftwareGu;cfe) or 
through theoperation panel (seetheonlineStancfa/oneFaxManua/).You can 
change the mode at any time. 
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Receiving Both Faxes and Telephone Calls Automatically: 
Fax/Tel Mode 

Set this mode if you want your M ultiPASS to automatically switch between voice 
and fax calls. For this mode, you need to have a telephone connected to your unit. 



What Happens When Fax/Tel Mode is Selected 



Type of call 




Telephone charges - 
begin for the caller. 



RING START TIME 

(Factory default 
setting = 8 sec.) 



The MultiPASS answers without ringing. 



The MultiPASS listens for the fax tone. 
(For 8 sec.) 

The fax tone 
is detected. 



The fax tone is not detected. 



The document is 
received automatically. 



(The fax tone is 
detected and the 
MultiPASS switches 
to receive mode.) 



F/T RING TIME 

(Factory default 
setting =15 sec.) 



The MultiPASS starts ringing. 



If you don't pick up the handset 
(within 15 sec.) 



Pick up the 
handset to talk. 



DEFAULT ACTION 

Choose between: 
RECEIVE (factory default setting) and DISCONNECT. 



DISCONNECT 



The MultiPASS 
disconnects the call. 



RECEIVE 

(Factory default setting) 



Not all fax machines are capable of sending a fax 
tone. For those cases if you set the DEFAULT 
ACTION to RECEIVE, the MultiPASS switches to 
receive mode automatically and starts receiving 
the document. If no document comes in, it 
disconnects after approximately 55 seconds. 

You can select theseoptions using the MultiPASS Fax Setup Utility or theoperation 
panel. If you are using the MultiPASS Fax Setup Utility, see the online Mu/t/P/ASS 
Desktop M anager Software Guide. If you areusingtheoperation panel, seethe 
onWneStandalone Fax M anual . 



5-4 



Receving Faxes 



Chapter 5 



Receiving Faxes Manually: MANUAL MODE 

In MANUAL MODE, if you connect a telephone to your unit, you can use the 
tdephoneto receive normal telephone calls and also to acti vate your Multi PASS to 
start receiving a document. If you place the extension phoneawayfrom the 
M uiti PASS (on your desk, for example) and activate receivi ng from this phone, this 
is called remote receiving. 



Receiving Faxes Automatically: FAX ONLY MODE 

When the MultiPASSisset up for a dedicated line, set FAX ONLY MODE to 
automatically receive documents whenever a call comes over the fax line. 

Receiving With an Answering Machine: ANS.MACHINE MODE 

Connecting an answering machineto the MultiPASS allows you to receive faxes 
and phone messages while you areout of the office. 

In ANS.MACHIN EM ODE, theMultiPASS allows theanswering machineto 
answer incoming calls, then listensfor thefax toneand automatically receives the 
fax if it detects thistone. 



Using the MultiPASS With an Answering Machine 

Follow these guidelines when using the MultiPASS with an answering machine. 

□ Set theanswering machineto answer on thefirst or second ring. 

□ When recordingtheoutgoingmessageon theanswering machine: 
q The entire message must be no morethan 15 seconds long. 

q I n the message, tell your callers how to send a fax. For example: 

"H ello. I can't answer the phone right now, but please leave a message 
after the beep. I'll return your call as soon as possible. If you would 
like to send a fax, press thestart button on your fax machineafter you 
leave your message. Thank you." 
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Receiving Using the Distinctive Ring Pattern Detection 
Feature: DRPD 

Sometelephonecompaniesoffer a DistinctiveRing Pattern (DRP) service whereby 
they assign two or more telephonenumbers with distinctive ring patterns to a 
singletelephoneline If your phone company offers such aservice,you can have 
both afaxnumber(s) and a telephone number(s) for your MultiPASS using only 
onetelephoneline. 

Your MultiPASS will automatically monitor incoming calls and based on the 
distinctive ring pattern, it will determine if the call is from a fax machine trying to 
send a document or from atelephonetryingto mal<e a voice call. 

Use the information in this section to set up the MultiPASS for use with a DRP 
service. For more details on the DRP service, contact your local telephone 
company (Your telephone company may have a different namefor this service. 
Also, this service may not be offered in all areas.) 



Types of Ring Patterns 

Your telephone company will assign a distinctive ring pattern to each number 
when you order the DRP service. The setting you make in the MultiPASS must 
match the setting assigned bythetelephonecompany 

You can set the MultiPASS for the following ring patterns: 

□ NORMALRING 

Ringtypeof normal telephoneline(recommended for voice calls) 

□ DOUBLE RING 

Two short rings at regular intervals (recommended for fax calls) 

□ SHORT-SHORT-LONG (Triplering) 
Short-short-long at regular intervals 

□ SHORT-LONG-SHORT (Triplering) 

Short-long- short at regular intervals 

□ OTHER RING TYPE 

Patterns other than those described above 

□ FAX/TELAUTOSW 
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How DRPD Responds to Calls 



When there is an incoming call, the MultiPASSchecksthe incoming ring pattern 
and determines thetypeof pattern being received. TheM ultiPASS may requireup 
to lOsecondsto determine the pattern type. Duringthistime, any telephone 
device connected to the M ultiPASS reacts according to how you registered the 
setting. 



Your Setting 



Incoming Call 
From Fax 



Incoming Call 
From Teleplione 



TEL 



Ringsto alert you to pickup 
the handset of thetelephone. 
Press Start/Scan to receive 
thefax(MANUALMODE). 



Ringsto alert you to pickup 
the handset of thetelephone 
and take the call. 



FAX 



Receives the fax without 
ringing. 



A n swers as a f ax m ach i n e. 



FAX/TEL Switches to receive mode for 

AUTO SW fax transmission signals and 

does not ring. 



Ringsto alert you to pickup 
the handset of thetelephone 
and take the call. 



Communicating Using the Distinctive Ring Pattern Detection (DRPD 
Feature) 

UsingtheM ultiPASS with aDRP serviceisa/mostthesameasusingit with a 
normal telephone line. 

When you turn on DRPD, the receive modedefaults to DRPD. 

When someonecallsusingthenumber assigned fortelephonecommunication, the 
M ultiPASS rings in the pattern you registered for telephone calls. When you hear 
this pattern, simply pick up thetelephone connected to the M ultiPASS and talk. If 
you do notpickup thetelephone, the M ultiPASS continues to ring until the other 
party hangs up. 

When someone sends a fax using the number assigned for fax communication, the 
M ultiPASS doesnot ring. It receives the fax automatically 
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Receiving in Color 



Your MultiPASS has been factory-set to receive faxes in color from faxmacliines 
witlicolorcapability.Wlien receiving a fax, your MultiPASS detects if tlie incoming 
fax isa color or black & white transaction, and prints thefax accordingly 

For automatic printing of received color faxes, you need to have the BC-21e Color 
BJ Cartridge installed in your unit. If you have one of the optional BJ cartridges 
installed, the MultiPASS will receivethecolorfaxin memory. Once received, the 
LCD display will alternate the foil owing messages: 



REC'D IN MEMORY 



INSTALL BC-21e 



Replace the optional BJ cartridge with the BC-21e Color BJ Cartridge(see 
page6-16).Theunitthen automatically prints the color fax stored in memory. 

If you want to print thecolor fax with aBJ cartridge other than the BC-21e Color 
BJ Cartridge, refer to Printing a D ocument in M emory (see page 4-20) . 

You can settheM ultiPASSfor color reception through theoperation panel (seethe 
onl'meStandaloneFaxM anuai). 

Receiving While Registering, Copying, or Printing 

Asthe MultiPASS is a multitasking device, it can receive faxes and phone calls while 
you are entering your user information, making copies, or printing. 

If you receivea fax while you are making copies or printing, the MultiPASS stores 
the incoming fax in memory Then, as soon as you finish making copies or 
printing, the M uiti PASS automatically prints the fax. If you are entering 
registration information,thefax is printed as soon as it is received, and does not go 
into memory. 
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Receiving Faxes in Memory When a Problem Occurs 

If the M ultiPASS encounters a problem when it is receiving a fax, the unit will 
automaticallystoretheunprinted pagesof thefaxin memory, and the LCD display 
will show REC'D IN M EMORY as well as one or several of the following messages: 

Unit has run out of paper 

The M ultiPASS has run outof paper while printing. 



LOAD PAPER 



Load paper in the multi-purpose tray (see page 2- 11) . Then press the Resume 
button to print the pages stored in memory 

BCI-21 Color BJ Tank has run out of ink 

The BCI-21 Color BJ Tank installed in the M ultiPASS has run outof ink while 
printing. 



COLOR INK EMPTY 



ChangetheBCI-21 Color BJ Tank in theBC-21eColorBJ Cartridge (see page 6- 
22). The unit automatically prints the pages stored in memory 

BCI-21 Black BJ Tank has run out of ink 

TheBCI-21 Black BJ Tankinstalled in the M ultiPASS has run outof ink while 
printing. 



BLACK INK EMPTY 



ChangetheBCI-21 Black BJ Tank in theBC-21eColor BJ Cartridge (see page 6- 
22). The unit automatically prints the pages stored in memory 
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BJ cartridge has run out of ink 

The BJ cartridge installed in the M ultiPASS has run out of ink while printing. 



CHANGE CARTRIDGE 



ChangetheBJ cartridge (see page 6- 16). The unit automatically prints the pages 
stored in memory. 

BJ cartridge not installed 

There is no BJ cartridge installed in the M ultiPASS. 



PUT IN CARTRIDGE 



Install a BJ cartridge (see page 6- 16). The unit automatically printsthe pages stored 
in memory. 

Incorrect BJ cartridge installed 

The M ultiPASS has received a fax, but the incorrect BJ cartridge is installed. 



INSTALL BC-21e 



or 



INSTALL BC21e/20 



Replace theBJ cartridgein theunitwith thecorrectBJ cartridge (see page 6-16). 
The unit automatically prints the pages stored in memory. 

Paper jam has occurred 

A paper jam has occurred in the M ultiPASS while printing. 



CLEAR PAPER JAM 



CI ear the paper jam (see page page 7-3). Then press the Resume button to print 
the pages stored in memory. 
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Note 



q The MultiPASS memory can store up to approximately 42 pages (based on 
ITU-T/CCITT No. 1 Chart, standard mode). 

q You can settheMultiPASS not to store faxes in memory if a problem occurs 
during reception. You can only do this through the operation panel. For 
moreinformation about settingtheMultiPASS to storefaxesin memory see 
page 5- 24 in theonWneStandaloneFaxM anual. 

q Oncethepagesareprinted,theyaredeleted from memory 

q If the memory becomes full, you will not be able to receive the remaining 
pages. Contact the other party and request that they send the fax again. 



Canceling Receiving 



Follow this procedure If you want to stop receiving a fax before reception is 
completed. 

stop 1. Press Stop. 

□ TheMultiPASSasksyou to confirm that you want to cancel. 




© 

Tone 





CANCEL? *YES #N0 








YES=(*) N0=(#) 


can 


eel receiving. 




TX/RX CANCELLED 






hx: 


TX/RX NO. 5003 



□ Receiving is not canceled until you press^. 

□ If you change your mind and want to continue receiving, press*. 
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Maintenance 



Your M ultiPASS requires no maintenance other tlian periodic cleaning, and 
replacement of BJ cartridgesorBJ tanks. 

□ M ultiPASS Guidelines 6-2 

□ Periodic Cleaning 6-3 

q Cleaning theOutsideof the M ultiPASS 6-4 

q Cleaning the Interior of the M ultiPASS 6-4 

□ BJ Cartridgesand BJ Tanks 6-10 

q Maintenance 6-11 

q Using Ink 6-12 

q Testingand CleaningtheBJ Cartridge Print Head 6-13 

q When to ReplacetheBJ Cartridge 6-15 

q Replacing the BJ Cartridge 6-16 

q Replacing a BJ Tank in theBC-21eColor BJ Cartridge 6-22 

q Storing a BJ Cartridge 6-28 

□ Transporting the M UltiPASS 6-30 
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MultiPASS Guidelines 



Follow these guidelines to avoid damageto your MultiPASS and harm to you or 
others: 

□ PlacetheMultiPASSon a stable surface. Do not use an angled stand. Avoid 
setting the unit in direct sunlight. 

□ Do not install the MultiPASS near devices that contain magnets or generate 
magnetic fields, such as speakers. 

□ Do not subject the MultiPASS to strong physical shock or vibration. 

□ Makesurethearea whereyou usethe unit isfree from dust. 

□ Keep theMultiPASS clean. Dust accumulation can prevent the unit from 
operating properly 

□ To ensure proper electrical contact, make sure the unit is firmly plugged in. 

□ Never pull on the cord to unplug the MultiPASS. Pull on the plug itself. 

□ Do not overload theelectrical outlet wherethe MultiPASS is plugged in. 

□ For your safety, unplug the MultiPASS during electrical storms. 

□ When thepowercord isdisconnected,theimagememory iscompletely 
erased. Therefore, before you begin cleaning the MultiPASS, be sure to print 
any faxes stored in itsmemory (seepagespage4-20). 

□ If you disconnect the MultiPASS while it is waiting to send a document, you 
will haveto set the MultiPASS to send your document again once the unit is 
reconnected. 

□ To avoid damageto the unit from overheating, do not block the exhaust vent. 
Install theunitapproximately4inches(10cm) away from walls or other 
equipment. 
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□ Always lift the Multi PASS as shown below. Never lift it by its multi-purpose 
tray document support, or document tray 




Periodic Cleaning 



Note 



Your MultiPASS requires little periodic maintenance. Follow these guidelines to 
keep your M ultiPASS in good operating condition: 

□ Before you clean theM ultiPASS, be sure to print any faxes stored in memory 

□ Do not use tissue paper, paper towels, or similar materialsfor cleaning; they 
can stick to the components or generate static charges. 

□ Be sure to disconnect the power cord before cleaning the unit. 

When the power cord is disconnected, the image memory is completely erased. 
Therefore, before you begin cleaning the MultiPASS, be sure to print any faxes 
stored in its memory (see page 4- 20). 



A Never usevolatile liquids such as thinners, benzene, acetone, or any other 
Caution chemical cleaner to clean the exterior or interior of theMultiPASS,astheycan 
damage its components. 
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Cleaning the Outside of the M ultiPASS 

Clean the outer casing of the unit as follows: 

1. Disconnect the power cord from the M ultiPASS. 

2. Wipetheexterior of the unit with a clean, soft, lint- free cloth moistened with 
water or diluted dishwashing detergent solution. 

3. Plug the power cord back in. 

Cleaning the Interior of the M ultiPASS 

Cleaning Inside the Printer Cover 

To prevent ink spots and paper dust from accumulating insidetheM ultiPASS and 
affecting print quality, clean the unit's print area periodically. 

1. Disconnect the power cord from the M ultiPASS. 

2. Open the document tray. 
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3. Open the printer cover by grasping the document guides and lifting. 

□ If the printer cover does not open easily, slide the document guides 
outward and then open the printer cover. 



DOCUMENT GUIDE 



iSn 




DOCUMENT GUIDE 



A Never usevolatile liquids such as thinners, benzene, acetone, or any other 
Caution chemical cleaner to clean the exterior or interior of the l^ultiPASS,asthey can 
damage its components. 




DO NOT TOUCH THE 
ROUND SHAFT 



DO NOT TOUCH THE 
GUIDE RAIL 



DO NOT TOUCH THE 
RIBBON CABLE 
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1. Usea clean, soft, dry, lint- free cloth to removeany ink or paper debrisfrom 
the unit's interior, especially around the platen. Be careful not to touch the BJ 
cartridge. 




2. Checl< the small blackrollers.lftheyaredirty clean them with asoft,dry 
toothbrush. 

3. When finished, close the printer cover. 

4. Closethe document tray 

5. Plugtheunit backin. 

Cleaning the Scanner Components 

Periodically check and clean the scanner components. 

1. Disconnect the power cord from the MultiPASS. 

2. Open the document tray 
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3. Open the operation panel by gently pulling it toward you. 




4. Clean the components as described below. 




SEPARATION GUIDE 

SCANNING GLASS 

WHITE SHEET 

SEPARATION ROLLER 



Separation roller 

Useasoft, dry clean cloth to wipe the roller. 

White sheet and scanning glass 

Useaclean,soft, lint- free cloth moistened with water to clean thethe 
white sheet and scanning glass, then wipe them with asoft, dry lint- free 
cloth. 



Separation guide 

Wipe with a dry soft cloth. 
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/yy q If thescanningcomponentsaredirty,thedocumentsyou send or print will 
"^^^ also be dirty. 



Note 



q Besureto usea soft cloth to avoid scratching the components. 



A Never usevolatile liquids such as thinners, benzene, acetone, or any other 
Caution chemical cleaner to clean the exterior or interior of the |V|ultiPASS,asthey can 
damage its components. 

5. Clean theshaded areas of the operation panel and theunit. 

□ Dirt and dust particlesthat collect on the underside of the operation 
panel also affect thequality of thedocuments you copy or send. 




6. Useasoft, dry, clean cloth to wipe up paper dust around the roller. 
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7. Whaiyou arefinished,closetheoperation panel by pressing it down from the 
center as sliown. 




Xyy Besureto close tlieoperation panel until it locksinto place, ortheunit will not 
^^ function properly. 

8. Closethedocumenttray 

9. Plug the unit back in. 

Cleaning the Rollers 

You will need to clean the unit's rollers after using a package of High Resolution 
Paper. This process removes paper dust from the pri nter's rollers, preventi ng paper 
feed problems. For details, refer to"UsingtheCleaningSheet" on page2-18. 
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BJ Cartridges and BJ Tanks 



Canon offers several BJ cartridges and BJ tanksfor use in tlieMultiPASS. 






□ BC-21eColor BJ Cartridge(included with the 
MultiPASS) 

Containstlie print iiead unit and two replaceable 
BJ tanks, one color (cyan, magenta, yellow) and one 
black. You can replace theBJ tanks without replacing 
the print head unit when you run out of ink. 

□ BC-20BlackBJ Cartridge (sold separately) 

Containstheprint head unit and black ink only Use 
this optional cartridge when you will be printing with 
black ink only and for fast, five pages per minute 
printing. When you run outof ink, you replace the 
complete cartridge 

□ BCI-21 Black BJ Tank (one extra tank included 
with the MultiPASS) 

Replace the black BJ tank in the BC-21e Color BJ 
Cartridge when the black ink runsout. 



□ BCI-21 Color BJ Tank (sold separately) 

Replace the col or BJ tank in theBC-21eColor BJ 
Cartridge when the color ink runsout. 



Note 



Werecommend usingtheBC-21eColor BJ Cartridge or the optional 
BC-20 Black BJ Cartridge for tasks such as printing received faxes, copying, and 
printing reports 
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Maintenance 

The most important thing you can dotoextend the life of your Multi PASS and to 
ensureoptimum print qualityistotal<ecareoftheBJ cartridges. 

VV Spilled inkcan stain any surface. Open BJ cartridges and BJ tankscarefully,and 
^•j followtheguidelinesheretoprotectagainstspilledink. 

□ lfyouareusingboththeBC-21eColorBJ Cartridgeandanyoftheoptional BJ 
cartridges, be sure to store the BJ cartridge not being used in the I nl< Cartridge 
Storage Box provided with your M ultiPASS. 

□ Keep BJ cartridges and BJ tanl<sin their sealed containers until you are ready 
to use them. 

□ Do not remove the BJ tanks from the BC-21e Color BJ Cartridge 
unnecessarily This may cause the ink to clog. 

□ M ake sure both BJ tanks are installed in the BC-21e Color BJ Cartridge. 
Attemptingto usetheBC-21eColor BJ Cartridge with only one BJ tank 
installed maycausetheinkto clog. 

□ If spilled, the ink is difficult to remove. Therefore, it's a good idea to keep the 
BJ cartridge and BJ tanks out of the reach of children. 

□ Do not touch the print head area on the BJ cartridge Ink may leak out and 
cause stains. 



AH old the BJ cartridge by its sides only. Do not touch the print head, the 
Caution sharp edgesaround the print head, thesilver plateon the bottom of the 
BJ cartridge, or the silver metal or circuit area on its side. 
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PRINT HEAD 
DO NOT TOUCH 




HOLD HERE 
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Using Ink 



Note 



Canon has mo re engineers dedicated to creating quality inl< for providing tlie best 
resultsfor output on Bubblejet printers tlian any otiier organization. Canon does 
not proliibittheuseof tliird-party inl<sand tlieuseof tliird-party inl<sdoesnot 
invalidatetlie product's limited warranty However, Canon cannot guarantee the 
quality or performanceof your unit when you are using inks from other suppliers. 

Canon's limited warranty does not cover damage caused to Canon's Bubblejet 
productsthat is attributable to the use of third party parts or supplies, including 
inks. The limited warranty remains in effect for its life once that particular damage 
has been properly repaired. 

q For optimum printing results. Canon recommends that you usetheCanon 
BC-21e Color BJ Cartridge or the optional Canon BC-20 Black with your 
MultiPASS. 

q When replacing BJ tanks in the BC-21e Color BJ Cartridge, Canon 
recommends that you usetheCanon BCI-21 Color and BCI-21 Black BJ 
Tanks. 
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Testing and Cleaning the BJ Cartridge Print Head 



The print head in theBJ cartridge containsnozzles through which inl<ispropelled 
onto the paper. To maintain the best possible print quality, these nozzles need to be 
cleaned from time to time Your MultiPASS is equipped with a print head cleaning 
function that does this. 



Function 



Printing the Nozzle Clieck 

Before cleaning the print head, you may want to print the nozzle check to test the 
BJ cartridge in stalled in the MultiPASS. This test shows if each print head nozzle is 
operating properly 

Follow this procedure to print the nozzle check: 



^ 1. Press Function. 



10 



Cleaning 



Set 



2. Press Cleaning. 



NOZZLE CHECK 



3. Press Set. 

□ The MultiPASS prints the nozzle check. 

When the BC-21e Color BJ Cartridge is installed, the pattern includes all four 
colors; yellow, magenta, cyan, and black. In thecolor pattern, you will notice that 
lines aremissing between thecolors.Thisisnormal. 
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Thefollowingsampleshowsthenozzlecheck when theoptional BC-20 Black 
BJ Cartridge is installed: 
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Cleaning the BJ Cartridge Print Head 



A 

Caution 

Note 

Function 



10 



Cleaning 



If your printouts become faint or streaked, or if their quality otherwise decreases, 
clean the print head. To maintain the best possible print quality you need to clean 
theBJ cartridge print head from timeto time. 

C leaning the print head consumes a small amount of ink. C leaning too often 
reduces the amount of ink in the BJ cartridge. 

If your printing isfaint, you can often correct the problem by adjusting the print 
contrast and printing speed. 

1. Press Function. 



2. Press Cleaning. 



NOZZLE CHECK 



02;--^ 3. UsevorAtoselectHEAD CLEANING. 

V A 



Set 



HEAD CLEANING 



Note 



4. Press Set. 

□ TheMultiPASSdeanstheprinthead. 

When cleaning ends, the M ultiPASS returnsto standby mode. 

You can perform thedeaningprocedureup to five consecutive times if necessary 

If the problem persists, install a new BJ cartridge. 

You can print the nozzle check to see if dean ing corrected theproblem 
(see page 6- 13). 
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When to Replace the BJ Cartridge 

How frequently you need to replace your BJ cartridgeoroneof itsBJ tanks 
dependson how you useyour MultiPASS. If you print a good deal of graphics, 
halftones, or grayscales, you will needtoreplacetheBJ cartridge more often than if 
you print mainly text. (SeepageA-5 for details on the life expectancy of BJ 
cartridges.) 

To help ensure the maximum lifeforyour cartridges, always follow the guidelines 
for cartridgemaintenance given on page 6-11. 

In general, you will need to replace the BJ cartridge in thefollowing situations: 

□ If you havebeen usingtheBC-21eColor BJ Cartridgefor over six months, or 
a BC-20 Black BJ Cartridgefor over a year. 

□ If your printed output is not crisp and clear or has gaps in the characters 
(missing dots), even after you have cleaned the print head five times as 
described on page 6- 14. 

□ If yourcolor printoutsappearto bemissingacolor,even after you have 
cleaned the print head five times as described on page 6- 14. 

□ If the message CHANGE cartridge appears in the LCD display 

In general, you will need to rep I ace an inktankin theBC-21eColorBJ Cartridge in 
thefollowing situations: 

□ If your output is blank. 

□ If yourcolor printoutsappearto bemissingacolor, even afteryou have 
cleaned the print head five times asdescribed on page 6- 14. 

□ If the message BLACK ink empty or color ink empty appears in the 
LCD display 

Usethe procedure on thefollowing page to replace an old BJ cartridge or change a 
BJ cartridge when switching between theBC-21eColor BJ Cartridge and any other 
optional BJ cartridge. 

You only need to replacetheBC-21e Color BJ Cartridge when the print head is 
damaged (orafter printing approximately 2000 pages). If one of the BJ tanks 
(either color or black) in your BC-21e Color BJ Cartridge runs out of ink, refer to 
the procedure on page 6-22 to replace the BJ tank. 
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Note 



For optimum printing results, Canon recommends tliat you usetiieCanon 
BC-21e Color BJ Cartridge or the optional Canon BC-20 Black Cartridge 
with your MultiPASS. 

When replacing BJ tanks in the BC-21e Color BJ Cartridge, Canon 
recommends that you usetheCanon BCI-21 Color and BCI-21 Black 
BJ Tanks. 



Replacing the BJ Cartridge 



1. Makesurethe MultiPASS is plugged in. 

2. Open the document tray 




3. Open the printer cover by grasping the document guides and lifting. 

□ If the printer cover does not open easily slide the document guides 
outward and then open the printer cover. 



DOCUMENT GUIDE 




DOCUMENT GUIDE 
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A Do not touch the round shaft, guide rail, or ribbon cable. Touching these parts 
Caution may adversely affect operation of the unit and /or cause print quality 
deterioration. 




DO NOT TOUCH THE 
ROUND SHAFT 



DO NOT TOUCH THE 
GUIDE RAIL 



DO NOT TOUCH THE 
RIBBON CABLE 



4. Press the cartridge button [Xl. 




□ The cartridge holder moves to the center of the unit. 

Aq Do not try to manually move or Stop the cartridge holder as this may 
Caution damagetheMultiPASS. 

q TheMultiPASSincludesan automatic protection featurethat helps keep it 
from overheating. If thecartridge holder does not move, unplug the 
Multi PASS and let it cool for several minutes. When it has cooled, plug it in 
again, and press theCF] button to movethe cartridge holder. 




Chapte- 6 



Maint&iance 



6-17 



5. Raisethebluecartridgelock lever (on the cartridge holder) by gently pulling 
upon it. 




A Hold the BJ cartridge by its sides only. Do not touch the print head, thesharp 
Caution edgesaroundtheprinthead,thesilver plateon thebottom of theBJ cartridge, 
orthesilver metal or circuit area on its side. 



PRINT HEAD 
DO NOT TOUCH 




HOLD HERE 



6. Remove and dispose of the old BJ cartridge, or store it in the Ink Cartridge 
Storage Box. 
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7. Peel the cover off the new BJ cartridge's protective packaging, and remove the 
BJ cartridge. 




A Hold the BJ cartridge by its sides only. Do not touch the print head, the 
Caution sharp edges around the print head, thesilverplateon the bottom of the 
BJ cartridge, or the silver metal or circuit area on its side. 



PRINT HEAD 
DO NOT TOUCH 




HOLD HERE 



8. Lifttheorangecapoff theBJ cartridge'sprint head, then remove the orange 
tape. 
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^ 



q Spilled ink can stain any surface; protect yourself and your work area. 



Note q Discard the cap and tape immediately Never attempt to reattacli the cap or 
tape to the print head, or you can adversely affect the ink flow or quality of 
the ink color. 

9. Hold theBJ cartridge so that its label faces outward, then slideit into the 
cartridge holder. 

□ Becareful notto touch thesilverplateonthebottom of theBJ cartridgeor 
the silver metal or circuit area on its side. 




10. Lower the blue cartridge lock lever completely. 
□ Do not use excessive force. 




□ TheBJ cartridge is now locked into position. 
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11. Press the cartridge button CF]. 



A 

Caution 




□ The cartridge holder movesto its home position on the right side of the 
unit and beginscleaningtheprint head. This process tal<es about 55 
seconds. 

D not try to manually move or stop the cartridge holder as this may damage 
theMultiPASS. 



Note 



12. Closethe printer cover. 

13. Closethe document tray. 



UnplugtheMuIti PASS only when it is in standby mode (date and Receive mode 
shown intheLCD display), and thecartridgeholderisin itshomepositiononthe 
right. If you unplugtheunit while it is printing, or move the cartridge holder 
from its home position, the BJ cartridge will not be capped and can dry out. 



Chapter 6 




Maint&iance 



6-21 



Replacing a BJ Tank in the BC-21e Color BJ Cartridge 

TheLCD display will indicate which BJ tank in theBC-21eColor BJ Cartridge 
needs replacing. 



M essage 



Action 



BLACK INK EMPTY 
COLOR INK EMPTY 



Replace theBCI-21 Black BJ Tank (righttank). 
Replace the BCI-21 Color BJ Tank (left tank). 



Leavethe BC- 21e Color BJ Cartridge in theMuIti PASS when replacing a BJ tank. 

1. MakesuretheMultiPASS is plugged in. 

2. Open the document tray. 
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3. Open the printer cover by grasping the document guides and lifting. 



DOCUMENT GUIDE 



e^^ 




DOCUMENT GUIDE 



A Do not touch the round shaft, guide rail, or ribbon cable. Touching these parts 
Caution may adversely affect operation of the unit and /or cause print quality 
deterioration. 




DO NOT TOUCH THE 
ROUND SHAFT 



DO NOT TOUCH THE 
GUIDE RAIL 



DO NOT TOUCH THE 
RIBBON CABLE 
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4. Press the cartridge button CF]. 




□ The cartridge holder moves to the center of the unit. 



A 

Caution 



q Do not try to manually move or Stop thecartridge holder as this may 
damage the Multi PASS. 

q TheMultiPASSincludesan automatic protection featurethat helps keep it 
fromoverheating. If thecartridge holder does not move, unplug the 
Multi PASS and let it cool for several minutes. When it has cooled, plug it in 
again, and press the QD button to movethecartridge holder. 

The color BJ tank is on the left, and the black BJ tank is on the right. 



BCI-21 COLOR 
BJ TANK 



n 



BCI-21 BLACK 
BJ TANK 
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5. RanovetheemptyBJ tankbygraspingthetabon thetopof theemptyBJ tank 
and pulling forward to release it. Then lift out the BJ tank from theBJ 
cartridge 




6. Disposeof theBJ tank properly 

□ You may want to place it in a plastic bag to keep any residual ink from 
spilling. 

7. Take the new BJ tank out of its bag and remove its orange cap. 
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A 

Caution 



Becareful not to touch the bottom of theBJ tank, as you mayget inkon your 
hands. 




DO NOT TOUCH 




8. Slidethenew BJ tank into the empty slot. 




9. Press firmly on the tab on top of the new BJ tank, in the direction shown 
below, until thetank snaps into place 
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10. If you need to replace the other tank, repeat steps 5 to 9. 

11. Press the cartridge button CF]. 



A 

Caution 




□ The cartridge holder movesto its home position on the right side of the 
unit and beginscleaningtheprint head. This process takes about 55 
seconds. 



Do not try to manually move or stop the cartridge holder as this may damage 
theMultiPASS. 



Note 



12. Closethe printer cover. 

13. Closethe document tray. 



UnplugtheMuIti PASS only when it is in standby mode (date and Receive mode 
shown in theLCD display), and thecartridgeholder isin itshomeposition on the 
right. If you unplug theunitwhileitisprinting, or move thecartridgeholder 
from its home position, the BJ cartridge will not be capped and can dry out. 
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storing a BJ Cartridge 



OnceaBJ cartridge is unwrapped, its print head must be l<ept from drying out, or 
it can clog and fail to work properly. A BJ cartridge installed in theMultiPASSis 
protected from drying out by automatically moving to the home position on the 
right side of the unit and capping itself. 

Ifyou removea partially used BJ cartri dge from the Multi PASS, store it in the SB- 
21 Ink Cartridge Storage Box provided with your unit. 



AH old the BJ cartridge by its sides only. Do not touch the print head, thesharp 
Caution edgesaround the print head, thesilverplateon the bottom of the BJ cartridge, 
or the silver metal or circuit area on its side. 



PRINT HEAD 
DO NOT TOUCH 




HOLD HERE 



1. Press on the release tab and open the cover. 
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2. InserttheBJ cartridgein itscontainer with theBJ cartridge's label facing 
forward, and the print head down. 





3. Close the storage box. Make sure the lid snapsshut. 
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Transporting the MultiPASS 



Note 



Whenever you plan to transport the MultiPASS, you needtoprepareitsoitwill not 
be damaged during the move. 

1. DO NOT removetheBJ cartridgefrom theunit. 

2. Make sure the cartridge holder is in its home position on the right side of the 
unit. 

□ If it is not in its home position, pressthecartridge button [T] (insidethe 
unit. 

3. With the cartridge holder on therightsideof theunit, tapetheBJ cartridge 
and cartridgeholder to the side of theunit. 

4. Disconnect the power cord. 

5. Disconnect thetelephone, extension phoneor answering machine (if using 
them), thetelephone line, and the USB to Parallel cable to the Macintosh. 

6. Removethedocument support. 

7. Makesurethedocumenttray isdosed. 

8. Replace all tapes and shipping materialsyou removed when you first unpacked 
the MultiPASS. 

9. Pack the M ultiPASS and all its components into its original shipping carton. 

q Do not removetheBJ cartridgefrom theM ultiPASS or ship a BJ cartridgeor 
a BJ tank from which you have removed the protective cap. An opened BJ 
cartridgeor BJ tank that is not installed in the MultiPASS or the Ink 
Cartridge Storage Box may leak, and theprinthead may dry out. Also, if you 
do not tapetheBJ cartridgetothesideto theunit, ink may spill into the unit. 

q If you no longer have the shipping carton your MultiPASS came in, pack the 
unit in a suitably sized, sturdy cardboard box, using bubble wrap or other 
suitablepackingmaterials. (If you use foam peanuts, be sure to wrap theunit 
in plastic first to preventthepackingmaterialsfrom entering any opening on 
theunit.) 
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Chapter 7 
Troubleshooting 



If your MultiPASS is not operating properly, use the information and suggestions 
in thischaptertotryand resolve the problem. 

□ If You Cannot Solve the Problem 7-2 

□ Clearing Jams 7-3 

q Jamsin theAutomatic Document Feeder (ADF) 7-3 

q Jamsin the Multi- Purpose Tray 7-5 

□ LCD Messages 7-6 

□ Printing Problems 7-15 

□ Print Quality Problems 7-19 

□ Color Printing and Copying Problems 7-21 

□ Paper Feeding Problems 7-24 

D Faxing Problems 7-26 

□ Telephone Problems 7-31 

□ Copying Problems 7-32 

□ General Problems 7-33 

□ If the Power Goes Out 7-34 
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If You Cannot Solve the Problem 

If you have a problem with your M ultiPASS and you cannot resolve it by referring 
to the information in thischapter, contact your local authorized Canon dealer sales 
or service representative 

Canon's support personnel are trained in the technical support of Canon's 
products and should beableto help you with your problem. 

Xyy Attempting to repairtheMultiPASSyourself may void the limited warranty asto 
^^^ that repair. Seethe limited warranty card for details. 



A If the M ultiPASS makes strange noises, emits smokeor strange smells, unplug 
Caution it immediatelyand call theCanon Customer CareCenter (seepage 1-9). Do not 
attem pt to disassembleor repairtheunit yourself. 

If you need to contact Canon directly, makesureyou havethefollowing 
information: 

□ Product name 
M UltiPASS C545 

□ Serial number 

The serial number is located on the label on the back of the unit. 



CANON INC. 



HXXXXX 

xxxx 



SERIAL No. XXXXXXX 



□ M ultiPASS Desktop M anager software version number 

In the M ultiPASS Desktop M anager folder on your hard drive, click on the 
ScanTasticicon,or, in the Extensions folder, click the M ultiPASS C 545 printer 
driver icon. Choose Get I nfo from the File menu. 
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□ Place of purchase 

□ Nature of problem 

□ Steps you have taken to solve the problem and the results 



Clearing Jams 




On occasion,thedocumentfeedingintotheAutomaticDocument Feeder (AD F) 
orthepaper in its multi-purpose tray may misfeed or jam. If this happens, you can 
usually fix the problem using oneofthefollowing procedures. 

You do not need to unplugtheMultiPASSwhiledearing paper jams. 



Note 

Jams in the Automatic Document Feeder (ADF) 



stop 




Usethisprocedureif the document in theADFjamsormisfeeds. If this occurs, the 
message CHECK document appears in the LCD display 

1. Press Stop. 

2. Open the operation panel by gently pulling it toward you. 

□ Itopensonlyslightly 

□ Donottrytopull thedocumentoutwithoutopeningtheoperation panel 
or you maytear or smudge the document. 
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3. Whileholdingtheoperation panel, remove the documait. 
□ Pull it in either direction, but do not force it. 




□ If a multipagedocument is loaded, remove theentire document from the 
ADF. 

Xyy If the paper does not pull out easily, do not force it. Call theCanon Customer 
"^^ Care Center (see page 1-9). 

4. When you arefinished,closetheoperation panel by pressing it down from the 
center. 




/yy Besureto close the operation panel until it locksinto place Otherwise the unit 
^^^ will not function properly 

Resume 



5. PressResumetocleartheerror message, then start the operation again. Be 
sure to fan and stack your document and rep I ace the stack in theADF. 
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Jams in the M uiti- Purpose Tray 

Usethisprocedureif thepaper jamsor misfeedsin the multi-purpose tray. If this 
happens, the message CLEAR paper jam appears in the display. 

1. Closethe document tray if necessary 

2. Gentlypull any paper out of the unit as shown. 




Resume 

(Q) 




3. Removethe paper stack from the multi-purpose tray and reload it. 

□ Make sure you push the paper to the back and right of the multi-purpose tray 
and that the stack is not higher than the paper limit mark ( ►])■ 

4. Press Resume to clear the error message. 

□ If you are printing from an application, follow the instructions displayed by 
the software on your Macintosh. 



/~^j If thepaper jam occurred while a fax was being received into the MultiPASS 
^^^ memory that fax will print automatically when thejam is cleared and you press 
the Resume button. 
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LCD M essages 



The following messages are displayed in the LCD display when theMultiPASSis 
performing a function or encounters an error. The error code appears in the 
Activity Report. 



Message 



Error Code 



AUTO REDIAL 



BLACK INK EMPTY 



BUSY/NO SIGNAL 



*005/018 



Cause 



Theunit iswaitingto 
redial the other party's 
number because the 
line was busy or the 
other party did not 
answer when you tried 
to send the document 

The BCI-21 Black BJ 
tankintheBC-21e 
Color BJ cartridge is 
empty or its ink may 
have dried out. 



Thetelephone number 
you dialed is busy. 

Thefax number dialed 
was incorrect. 

The other party's fax 

machineisnot 

working. 



Action 



Wait for the unit to try 
redialing. If that does not 
work, wait until theunit 
starts to dial the number, 
then press the Stop button 
to cancel redialing. Try to 
send the document again at 
a later time 

Clean the BJ cartridge print 
head (see page 6-14). If the 
message remainsintheLCD 
display replace the BJ tank 
(see page 6-22) . The unit 
will then printautomatically 
any faxes received in 
memory 

Try sending the document 
at a later time. 

Check thefax number and 
dial again. 

Contact the other party and 
have them check their fax 
machine. 
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Message 



BUSY/NO SIGNAL 

(Continued) 



Error Code 



CALLING 



CARTRIDGE JAMMED 



Cause 



The other party is not 
using a G3 fax machine. 



The touch ton^rotary 
pulse setting on your 
unit is incorrect. 
The receiving fax 
machinedid not 
answer within 55 
seconds 

Theunit iscallingthe 
other party's fax line 



The cartridge holder 
cannot move. This is 
normallyduetoapaper 
jam. 



Action 



Contact the other party and 
ask them to send or receive 
thedocumentusingaGBfax 
machine 

Set your unit to the setti ng 

that matches yourtelephone 

line. 

(See the M ultiPASS D esktop 

M anager SoftwareGuideor 

theStandaloneFax M anua\ .) 

Contact the other party and 
have them check their fax 
machine You can try to 
send the document 
manually (see page 4-8) . For 
an overseas call, add pauses 
to the registered number 
(see page 4-25) 
If you want to cancel the 
transmission, press theStop 
button. 

Clear the paper jam or 
whatever is obstructing the 
cartridge holder and then 
press the Resume button. 
Do not attempt to move the 
cartridge holder manually 
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Message 



Error Code 



Cause 



Action 



CHANGE CARTRIDGE 



*52 



CHECK DOCUMENT 



moi 



CHECK PAPER SIZE 



CHECK PRINTER 



TheBJ cartridge is 
empty or itsinl<may 
have dried out. 



Thedocumentis 
jammed in tlieADF. 

Tiie document feed 
lever is set to manual 
document feed (D) for 
a multipage document. 

Thesizeof thepaperin 
the multi-purpose tray 
is different than that 
specified in the settings. 

There may bean 
obstruction that is not 
allowing thecartridge 
holder mechanism to 
move right or left. 



Clean the BJ cartridge print 
head (see page 6-14). If the 
message remainsintheLCD 
display, replace the BJ 
cartridge (see page 6-22). 
Theunitwill then print 
automatically any faxes 
received in memory. 

Remove thedocument you 
are trying to send or copy 
and start again. 

Set the document feed lever 
to automatic document feed 
(0) (see page 3-5). 

Set the correct paper size. 
(See the M ultiPASS D esktop 
M anager SoftwareGuideor 
theStandaloneFax M anual.) 

Check for a paper clip or 
that the plastic orange cap is 
removed from theBJ 
Cartridge. Check also for a 
paper jam and clear the jam 
if necessary Then press the 
Resume button and try 
your operation again. 
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Message 



CHECK PRINTER 

(Continued) 



Error Code 



CLEAR PAPER JAM 



COLOR INK EMPTY 



CONVERT CLR>B&W 



Cause 



TheBJ cartridge may 
be defective. 



Tliereisapaperjam. 



Tiie BCI -21 Color BJ 
Tanl<intheBC-21e 
Color BJ Cartridge is 
empty or its inl< may 
liave dried out. 



Tlieunit isconfirming 
tliat it isall riglitto 
print a color document 
in memory with aBC- 
20 Black BJ Cartridge 
in black & white. 



Action 



Pressthe Resume button. 
Reinstall theBJ cartridge 
and try your operation 
again. 

I n either case, if the error 
does not clear, try 
unpluggingtheunit. Wait 
several minutes, then plug it 
back in. Also, try installing a 
new BJ Cartridge. 

Clear the paper jam (see 
page 7- 3) and reload paper 
in the multi-purpose tray 
Pressthe Resume button. 

Clean theBJ Cartridge print 
head (see page 6- 14). If the 
message remainsintheLCD 
display, replace theBJ tank 
(see page 6- 22). The unit 
will then printautomatically 
any faxes received in 
memory 

Press the-x- button to print 
thecolor document in black 
& white, or pressthe* 
button to cancel printing. 
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Message 



Error Code 



Cause 



Action 



DIALING 



DOC. TOO LONG 



DOCUMENT READY 



ECM RX 



— Theunit isdialingthe 
receiving fax machine. 

*003 Ittook more than 32 
minutes to send or 
copy a document. 

Ittook more than 32 
minutes to receivea 
document. 

Thedocument islonger 
than 39.4 inches (1 
meter). 

— Thedocument in the 
ADF is ready for faxing, 
scanning, or copying. 

— Theunit is receiving a 
fax using Error 
Correction JVlode 
(ECJVJ). 



ECM TX 



Theunit issendinga 
fax using Error 
Correction JVlode 
(ECJVJ). 



Press thestop button if you 
want to cancel the 
transmission. 

Dividethedocumentand 
send or copy each part 
separately 

Contact the other party 
Have them divide the 
document and send each 
part separately 

Usea copy machineto make 
a reduced copy of the 
document and send the 
copy 

Send thedocument, scan 
thedocument, or makethe 
copy 

ECM receptions may take 
longer than normal 
transmissions Turn off 
ECM if you need to receive 
quickly, or if you know your 
local lines arein good 
condition. (Seethe 
M ultiPA SS D esktop M anaga- 
Software Guide or the 
StandaloneFaxM anual.) 

ECM transmissions may 
take longer than normal 
transmissions Turn off 
ECM ifyou need to transmit 
quickly, or if you know your 
local lines arein good 
condition. (Seethe 
M ultiPA SS D esktop M anage- 
Software Guide or the 
Standalone Fax M anual.) 
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Message 



Error Code 



HANG UP PHONE 



INSTALL BC-21e 



INSTALL BC21e/20 



Cause 



The handset of the 
telephone or extension 
phone is off hook. 

You tried to mal<e color 
copies with aBC-20 
Black BJ Cartridge 
installed. 

You tried to print a 
received color fax with 
aBC-20BlackorBC- 
22e Photo BJ Cartridge 
installed. 



You tried to makeblack 
& white copies with a 
BC-22e Photo BJ 
Cartridge installed. 



Action 



Placethe handset properly 
in its cradle 



Remove the BC-20 Black BJ 
Cartridge and install the 
BC-21e Color BJ Cartridge 
(see page 6- 16). 

RemovetheBC-20 Black or 
BC-22e Photo BJ Cartridge 
and install theBC-21eColor 
BJ Cartridge (see page 6- 
16). You can also convert a 
received color fax in 
memory to black & white 
and print the fax with a BC- 
20 Black BJ Cartridge (see 
page 4- 20). 

RemovetheBC-22e Photo 
BJ Cartridge and install the 
BC-21eColor or BC-20 
Black BJ Cartridge (see 
page 6- 16). 
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Message 



Error Code 



Cause 



Action 



INSTALL BC21e/2( 

(Continued) 



LINE IN USE 



LOAD PAPER 



MEMORY FULL 



MEMORY FULL 
PLEASE WAIT 

(two messages toggle) 



You tried to print a 
received blacl< & wliite 
fax, print a report, or 
printablacl<& wliite 
document in memory 
withaBC-22ePhotoBJ 
Cartridge installed. 

The unit is set for Fax/ 
Tel Mode and you are 
receiving a telephone 
call. 

Themulti-purposetray 
is empty 



RemovetheBC-22e Photo 
BJ Cartridge and install the 
BC-21eColororBC-20 
Black BJ Cartridge (see 
page 6- 16). 



Answer the call. 



Load paper in themulti- 
purposetray (see page 2-9) . 
M ake sure the stack does not 
exceed the paper limit mark 
( ►|).Then press the 
Resume button. 



#037 The unit's memory is Print out any documents 



full because it has 
received too many 
documents, or a very 
long or detailed 
document. 



that are stored in memory 
( see page 4- 20) . T h en start 
the operation again. 



Memory isfull because Dividethedocumentand 



you tried to send too 
many pages at once, or 
a very long or detailed 
document. 



Theunit issendinga 
document and its 
memory isfull. 



send each part separately To 
freethe unit's memory, 
pri nt or delete any faxes in 
memory you no longer need 
(see page 4-20 and 
page 4- 23). 

If sending a document, the 
unit continues to send the 
fax as memory becomes 
available. 
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Message 



Error Code 



MEMORY USED nn% 



NO ANSWER 



NO RX PAPER 



NO TEL # 



mo5 



#012 



*22 



NOT AVAILABLE 



PHOTO INK IN USE 



PLEASE WAIT 



PRINT W/BC-22e? 



#025 



Cause 



Shows the percentage 
of memory currently in 
use. 



The receiving fax 
machine does not 
answer. 

The other party's fax 
machineisout of paper 
or its memory isfull. 

The one-touch speed 
dialing button or coded 
speed dialing code you 
entered has not been 
registered. 

In manual sending, you 
entered a speed dialing 
number that isassigned 
to a group. 

ABC-22ePhotoBJ 

Cartridgeisinstalled in 
theunit. 

Theunit iswarming 
up. 

Theunit isconfirming 
that it isall right to 
print a color document 
in memory with aBC- 
22e Photo BJ Cartridge. 



Action 



If you need morespace,wait 
for the unit to send any 
faxes. Also, print or delete 
any faxes in memory you no 
longer need (see page 4-20 
and page 4- 23). 

Make sure you dialed the 
correct number. Try again 
later. 

Contact the other party and 
have them install paper in 
their fax machine 

Register the speed dialing 
button or code (Seethe 
M ultiPA SS D esktop M anager 
Software Guide or the 
Standalone Fax Manual.) 

Use regular dialing. 



Changeto a different BJ 
cartridge type if necessary 
(see page 6- 16). 

Wait until the date and 
receive mode appear in the 
LCD display then begin. 

Press the-x- button to print 
thecolor document with a 
BC-22e Photo BJ Cartridge, 
or pressthe* button to 
cancel printing. 
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Message 



Error Code 



Cause 



Action 



PUT IN CARTRIDGE 



REC'D IN MEMORY 



START AGAIN 



TRY AGAIN IN B/W 



TX/RX CANCELLED 



TX/RX NO. nnnn 



WAIT COOLING 



TheBJ cartridge is not 
installed correctly. 



TheBJ cartridge is not 
installed. 

— Theunit reca'ved the 
fax in memory because 
paper or ink ran out, a 
paper jam occurred, or 
the wrong BJ cartridge 
was installed. 

— An error has occurred 
in the phone line or in 
the system. 

#085 You tried faxing a color 
documentto a machine 
that does not support 
color faxing. 

— You pressed the Stop 
button to cancel the 
transmission. 

— When theunitsendsor 
receives a fax, it assigns 
itaunique 

identification number 
{nnnn). 

— During printing, theBJ 
cartridge print head 
may have become too 
hot. 



Makesure theBJ cartridgeis 
installed correctly and the 
blue cartridge lock lever is 
down. 

Install aBJ cartridge. 



Add paper to the multi- 
purpose tray, change theBJ 
cartridge or BJ tank, clear 
the paper jam, or install the 
correct BJ cartridge 

Start the procedure again 
from the beginning. 

Try sending again in black& 
white (see page 4- 2). 



Try sending again. 



Write the number down if 
you will need it later. 



Allow theunitto cool down. 
Theunitwill resume 
pri nti ng when it has cooled 
down. 
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Printing Problems 

Tlie Alarm light comes on and the unit beeps while printing. 

The unit may have a paper jam. 

□ Clear the paper jam (see page 7- 3). 

□ If the unit has no paper jam, unplug it, wait fiveseconds, then plug it in again. 
If theproblem isfixed,theAlarm light will turn off,theBj cartridgewill move 
to its home position on the right sideoftheunit, and theLCD display will 
return to standby mode. If theAlarm light remains lit, call the Canon 
Customer Care Center (see page 1-9) . 

Data from the Macintosh is not printed. 

The power cord may not be plugged in securely. 

□ Check that the power cord isplugged securely into the unit and intothewall 
outlet. If the unit isplugged intoapowerstrip, make sure the power strip is 
plugged in and turned on. 

The USB- to- Parallel cable may not be securely connected to the M ultiPASS and 
the Macintosh. 

□ ChecktheUSB-to-Parallel cableconnection. 

The USB- to- Parallel cable may not be the correct type. 

□ Make sure the cable is the one provided with your M ultiPASS. Other USB-to- 
Parallel cables may not work. 

The unit may have been plugged in or the Macintosh may have been turned on 
when you connected the USB- to- Parallel cable. 

D Unplug the unit and turn off the Macintosh. Plug the unit back in and turn the 
M acintosh back on again. 

The orange tape may not be removed from the BJ cartridge. 

□ Besureto remove the orange tape from theBj cartridge before you install it 
(see page 6- 22). 

The BJ cartridge or a BJ tank may not be installed properly. 

□ MakesuretheBj cartridge and theBj tank(s) areinstalled properly (see 
page 6- 22). 
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The BJ cartridge print liead may need cleaning. 

□ Clean theBJ cartridge print head (see page 6- 16). 

Tlie BJ cartridge or tlie BJ tanl((s) may need to be replaced. 

□ ReplacetheBJ cartridge or theBJ tanl<(s) (see pages 7-16 and 7-22). 

The application you are printing from may not be set up properly. 

□ Checl<thei^acintosh and the application to make sure they are configured 
correctly. 

□ M ake su re the Multi PASS C 545 is the printer selected in the Chooser. 

The MultiPASS may not be set as the default printer or the selected printer. 

□ MakesuretheMultiPASSC545USB printer driver is selected in the Chooser. 

The printer driver may be configured with the wrong port. 

□ MakesuretheMultiPASSC545USB printer driver is selected in the Chooser. 

The BJ cartridge moves, but ink does not appear. 

The orange tape may not be removed from the BJ cartridge. 

□ Besureto remove the orange tape from theBJ cartridge before you install it 
(see page 6- 19). 

Tlie BJ cartridge or a BJ tank may not be installed properly. 

D MakesuretheBJ cartridge and theBJ tank(s) areinstalled properly(see 
page 6- 16 an d page 6- 22) . 

The nozzles on the BJ cartridge print head may be clogged. 

□ PrintthenozzlechecktochecktheBJ cartridgeprinthead (seepage7-13). 
Perform theBJ cartridgeprinthead cleaningprocedureif necessary (seepage 
7-14). 

A BJ tank in the BC-21e Color BJ cartridge may be empty. 

□ Replace empty BJ tanksasnecessary (seepage 7-22). 

The printed output is not what you expected. 

There may be a communication problem between the MultiPASS and your 
Macintosh. 

D M ake surethe Macintosh and the application areconfigured correctly for 
communicating with the i^ulti PASS. 

The USB- to- Parallel cable may not be securely connected to the M ultiPASS and 
the Macintosh 

□ ChecktheUSB-to-Paralld cableconnection. 
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The USB- to- Parallel cable may not be the correct type. 

□ Make sure the cable the one provided with your jviulti PASS. 

You may not be using the correct printer driver. 

□ Make sure you have selected the MultiPASSC 545 printer in your application 
and in the Chooser. 

You may not have the best media type selected. 

□ Try selecting Media Types other than Plain Paper (see page 2-9 in the Desktop 
M anager Software Guide) . 

Previous software settings may not be cleared. 

□ M ake sure the M ultiPASS was cleared of the previous software setti ngs before 
the print job started. Seetheapplication'sdocumentation. 

Printout does not match paper size. 

Paper may not be loaded and aligned correctly in the multi- purpose tray. 

□ Make sure the paper is loaded and aligned correctly (see page 2- 11). 

□ The application's page size and margin settings may be incorrect. 

□ Make sure the pagesize and margin set in your application are correct for the 
paper in the multi-purpose tray 

Tlie M ultiPASS printer driver may not be selected. 

D Make sure the MultiPASSC 545 USB printer driver is selected in your 

application and in theChooser (see page2-2 in theDes/ctopManager Software 
Guide). Also, check the Page Setup dialog to make sure the correct Paper Size 
is selected. 




Note 



If theBJ cartridge print head printson the platen, clean the ink off the platen by 
launching SimpleText and setting the application to print 2 or 3 blank sheets of 
paper. 



The M ultiPASS suspends printing after each line. 

The BJ cartridge print head may have become too hot. If this happens, the 
M ultiPASS may be slowing its printing speed at the end of each line to protect 
the BJ cartridge print head. 

□ Stop your print operation and wait several minutesto allow the unit to cool. 
Then start your operation again. 
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The printout curls. 

Your page may include a large amount of ink. 

□ Leave the page in the output tray for 30 to 60 seconds to allow the ink to dry. 
Then removethe page being careful not to touch the document tray (if it is 
open). Allow the pageto dry further, then roll it in the opposite direction of 
thecurl. (Should you dirty the document tray when removing the page, wipe 
it clean with a clean, soft, lint-free cloth moistened with water or diluted 
dishwashing detergent solution.) 

Your Macintosh indicates a device time-out. 

A device time- out occurs when the M acintosh sends data to the M ultiPASS, but 
the unit does not respond. The M ultiPASS may be unplugged, not connected to 
the Macintosh, or have a paper jam. 

□ MakesuretheM ultiPASS is plugged in, and that its USB-to- Parallel cableis 
securely attached to the unit and to the M acintosh. Clear any paper jams (see 
page 7- 3), and makesure paper isloaded properly in the multi-purpose tray 
(see page page 2- 11). 



Print Quality Problems 



The print quality is not what you expect; print is not clear, is splashed, has missing dots 
or white streaks. 

The paper you are using may not be supported by the unit. 

□ Makesureyou are using the recommended paper (seepageA-3). 

You may be printing on the wrong side of the paper. 

□ Some papers havea "right" side for printing. If the print quality is not as clear 
as you would likeittobe,tryturningthepaper over and printing on the other 
side 

Tlie nozzles on the BJ cartridge print head may be clogged. 

D PrintthenozzlechecktochecktheBJ cartridgeprinthead (seepage6-13). 
Perform theBJ cartridgeprinthead cleaningprocedureif necessary (see 
page 6- 14) . 
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The BJ cartridge or a BJ tank may not be installed properly. 

□ MakesuretheBJ cartridge and the BJ tank(s) areinstalled properly(see 
page 6- 16) . 

A BJ tank in the BC-21e Color BJ cartridge may be empty. 

□ Replace empty BJ tanksasnecessary (seepage6-22). 

The BJ cartridge print head may be worn out. 

□ TheBJ cartridgemay need to be replaced. Replace as necessary (see 
page 6- 15) . 

Output appears jagged. 

The resolution selected via the printer driver may be Fast. 

□ Check the Print dialog to see what Print Mode you have selected. Printing in 
Fast mode will give the output a jagged look. Changing the Print Mode to 
Normal or Best should correct this problem (see page 2-9 in theDes/ctop 

M anager Software Guide) . 

Fonts do not print as smoothly rounded characters. 

Bitmapped fonts designed for dot matrix printers do not print smoothly 
rounded characters when used with high resolution printers like the M ultiPASS. 

□ Make sure you installed an outlinefont manager, such asAdobe®Type 

M anager or Bitstream ©Facelift, or that you are choosing a TrueType®font. 

Certain M S fonts, such as M S Serif, will print jagged. 

□ Choose another font. 

Output is faint. 

You may be using Fast print quality. 

□ Try using Normal or Best print quality (see page 2-9 in theDesktop Manager 
Software Guide). 

Printing takes too much time. 

You may be using Best mode. 

□ Turn off Best mode(seepage2-9 in theDesfctopManagerSoftivareGu/cfe). 
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The printout contains blurred or smudged inlc. 

The print medium you are using may not be supported by the 1^ ultiPASS. 

D Try a different paper type. However, use only print media specified in this 
manual (seepageA-3). 

You may be printing on the wrong side of the sheet. 

□ Some papers have a "right" side for printing. If the print quality is not as clear 
as you would lil<e it to be, try turning the paper over and printing on the other 
side 

Color Printing and Copying Problems 

The 1^ ultiPASS prints only in black. (You are printing from an application that supports 
color printing but your output is blacic inic only.) 

The M ultiPASS printer driver may not be selected. 

□ M al<e su re the M ultiPASS is selected asthedefault printer in your application 
and in theChooser (seepage2-2 in theDesktop M anager SoftwareGuide) . 

The printer driver may not be selecting color. 

□ Checl<thatyou selected Full ColorfromthePrintColorsAsmenu in theColor 
dialog (seepage2-ll in theDesktop M anager SoftwareGuide). 

The BJ cartridge or a Bj tanic may not be installed properly. 

□ Mal<esuretheBJ cartridge and the BJ tanl<(s) areinstalled properly(see 
page 6- 16 an d page 6- 22) . 

The BJ cartridge print head may need cleaning. 

□ Clean theBJ cartridge print head (see page page 6- 13). 

The application you are using may not support color printing. 

□ Mal<e sure your application supports color printing. 
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Colors are broken or uneven. 

The print mode may be wrong. 

□ Check your print mode setting in the Print dialog (see page 2-9). 

If you are printing a thin line with a nonprimary color, your software may be 
telling the unit to place a color every other dot, with white in between. 

□ Choose cyan, magenta, yellow, or black instead. 

Colors print incorrectly. 

The MultiPASS printer driver may not be selected in the Chooser. 

□ JVl ake su re th e 1^ u I ti PASS is selected as the default printer in your application 
and in theChooser (seepage2-2 in the D esktop M anager Software Guide). 

The printer driver may not be selecting color. 

□ Checkthatyou selected FullColorfromthePrintColorsAsmenu intheColor 
dialog (see page2-ll). 

The printer driver may not be selecting the right media. 

□ JVl ake sure thecorrect paper type is set in the Print dialog (see page 2- 9). If you 
selected UseColorSync Color l^latchingin theColor dialog, makesure that 
you have selected an appropriate Printer Profilefor the media type you are 
using. For more informatin, see page 2-11 in the D esktop M anager Software 
Guide. 




Note 



Somecolorsareimpossibleto match exactly though thel^ ultiPASS isdesigned to 
come as close as possi ble. 



Colors are missing. 

The BJ cartridge print head may need cleaning. 

□ Clean theBJ cartridge print head (see page 6- 14). 

Colors in a line are uneven or different from previous lines. 

The print settings may not be the best for the images you are printing. 

□ Check your print mode setting in the Print dialog (see see page 2-9). 

□ Besureto experiment with different settings and different types of paper. 
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Hue changes. 

The nozzles on the BJ cartridge print head may be clogged. 

□ PrintthenozzlechecktochecktheBJ cartridgeprinthead (seepage6-13). 
Perform theBJ cartridgeprinthead cleaningprocedureif necessary (see 
page 6- 14) . 

A BJ tank may be empty. 

□ Replace empty BJ tanl<sasnecessary (seepage6-22). 

Blue looks like purple. 

Blue prints out as purple because of the difference in color technology used by 
the screen and the M ultiPASS; the screen uses RGB (Red, Green, Blue) color and 
the M ultiPASS uses CMYK (Cyan, Magenta, Yellow, Black) color. Due to the 
technology differences, when cyan and magenta are mixed together, blue prints 
dark blue or purple compared to the screen. 

□ If you selected UseColorSync Color Matching in theColor dialog, makesure 
that you have selected an appropriate Printer Profilefor the media type you 
are usi ng (see page 2- 11 i n theM ultiPASS D esktop M anager SoftwareGuide) . I f 
you are not using screen matching, decreasing the amount of magenta by 30% 
produces a royal blue. If the output is not satisfactory, try turning off the Use 
ColorSync Color M atching option. 

□ If you arejust looking for a nice blue color, try cyan. It prints beautifully and 
fast, and isavailablein almost all applicationsthat support color. 

Color images are missing some detail. 

The print mode may be wrong. 

□ Check your print mode setting in the Print dialog (see see page 2-9). 
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Paper Feeding Problems 



Paper does not load. 

The multi- purpose tray may contain too many sheets. 

□ M akesurethepaper stack in themulti-purposetray doesnot exceed thepaper 
limit mark ( H) (see page 2-9). 

Paper may not be loaded correctly. 

□ JVlakesuretliepaper stack is loaded properly in tliemulti-purposetray, and 
tliat tlie paper guide is adjusted correctly (see page 2-9). 

Paper is loaded skewed. (Printing is skewed.) 

Paper may not be loaded correctly. 

□ M akesurethepaper stack is loaded properly in themulti-purposetray, and 
that the paper guide is adjusted correctly (see page 2-9). 

□ Make sure the right edge of the paper stack is aligned with the right side of the 
multi-purpose tray and the paper guide is aligned with the left edge of the 
stack. 

□ Makesurethepaper exit path isclear. 

Multiple sheets load into the unit at the same time. 

Paper may not be loaded correctly. 

□ Makesurethepaper stack is loaded properly in themulti-purposetray, and 
that the paper guide is adjusted correctly (seepage2-9). 

Sheets of paper may be sticking together. 

□ Besuretofan the paper stack before placing it in themulti-purposetray (see 
page 2- 9). 

The multi- purpose tray may contain too many sheets. 

□ Makesurethepaperstackin themulti-purposetray doesnot exceed thepaper 
limit mark ( ►]) (see page 2-9). 

□ Do not load more than approximately 100 sheets— 201b. (75g/m2) 
paper— of plain paper in themulti-purposetray 

□ Do notforcethepaper stack into themulti-purposetray 
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Different types of paper may be loaded in tlie multi-purpose tray. 

□ Load just onetypeof paper. 

□ Makesureyou areloadingpaperthatmeetsthepaperrequirementsforthe 
unit (see page 2-2). 

Transparencies do not feed correctly. 

Tlie transparencies may not be loaded correctly. 

□ Makesureyou load nomorethan SOsheetsof transparenciesin themulti- 
purposetray 

Repeated paper jams occur. 

The paper you are using may be causing the jams. 

□ Be sure to fan the paper stack before loading it in the multi-purpose tray (see 
page 2- 12). This keeps the sheets of paper from sticking together. 

□ Check that the paper you are using and your printing environment are within 
thespecificationsof the unit (seepage 2-2). 

Envelopes do not load. 

Envelopes may not be loaded correctly. 

□ Makesuretheenvelopesareloaded correctly (see page 2-14). 

□ Makesurethereareno morethan 10 envelopes in the multi-purpose tray 

You may need to choose the envelope setting in your printer driver. 

□ Makesureyou selectthecorrectenvelopesizein the Media Type setting in the 
printer driver's Page Setup dialog (see page 2-4 in the M uiti PASS D esktop 

M anager Software Guide) . 

Tlie envelopes you are using may not meet the requirements for the unit. 

□ Envelopesmust be U.S. Commercial No. 10 or European DL envelopes. 
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Faxing Problems 

You cannot send a fax. 

The MultiPASS may have overheated. 

D Unplug the unit and let it cool for several minutes. Then plug the unit back in 
and try sending again. 

Tlie M ultiPASS may not be set for the type of telephone line in use (pulse/tone). 

D If you have a pulse line, make sure the MultiPASS is set for pulse dialing. (If 
you are using the Fax Setup Utility see the Mu/t;P/ASS Desktop Manager 
SoftwareGu/de. If you are using the operation panel, see theStancfa/oneFax 
Manual.) 

The document may not have been fed correctly into the Automatic Document 
Feeder (ADF). 

□ Remove the document, stack it if necessary and feed it into theADF correctly 
(see page 3- 6). 

□ Check thatthedocumentfeed leverissetforthetypeof documentyou are 
sending (see page 3-5). 

□ Make sure the operation panel isclosed. 

The one- touch speed dialing button or coded speed dialing code you entered 
may not be registered for the feature you want to use. 

D Check the one-touch speed dialing button or coded speed dialing codeand 
makesure it is registered correctly (If you are using the Fax Setup Utility see 
the M ultiPA SS D esktop M anager SoftwareGuide. I f you are usi ng the operati on 
panel, see theStancfa/oneFaxManua/.) 

You dialed or have been provided with an incorrect number. 

□ Dial the number again or check that you have the correct number. 

Tlie other party's fax machine may be out of paper. 

□ Call the other party and ask them to make sure paper is loaded in their fax 
machine 

You may have sent a document in color to a fax machine that does not support 
color faxing. 

□ Your MultiPASS can only send in color to other fax machines that have color 
faxing capability If theotherparty'sfaxmachinedoes not support color 
faxing, try sending again in black& white(see page 4-2). 
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There may be other documents being sent from memory. 

□ Allowtimeforthecurrentdocumentto finish sending. 

An error may have occurred during sending. 

D Print an activity report and cliecl< for an error. (If you are using tlie Fax Setup 
Utility, seethe M ultiPASS Desktop M anager Software Guide. If you are using 
tlieoperation panel, see tlieStancfa/oneFaxManua/.) 

Tlie telephone line may not be working properly. 

□ Mal<esuretliereisadial tonewlien you lifttlieliandsetof tlieteleplioneor 
extension plione. If not, contact your local teleplione company 

The receiving fax machine may not be a G3 fax machine. 

□ Mal<esuretliereceivingfaxmacliineiscompatiblewitli tlieMultiPASS(wliicli 
isaGBfaxmaciiine). 

Images on received faxes from the M ultiPASS are spotted or dirty. 

The receiving fax machine may not be working properly. 

D Cliecl<tlieMultiPASSbymal<ingacopy (seepages- 13). If tliecopyisclear,the 
problem may be in tlie receiving fax macliine. 

The document may not have been fed correctly into the ADF. 

□ Remove tlie document, stacl< it if necessary, and feed it into tiieADF correctly 
(see page 3-6). 

Cannot send or receive using Error Correction Mode (ECM). 

The other party's fax machine may not support ECM . 

□ Somefaxmacliinesdo not support ECM .If tlieotlier party'sfaxmacliinedoes 
not support ECM ,tlien tlie document is sent or received in normal mode 
witliout error cliecl<ing. 

ECM may be disabled. 

□ Mal<e sure ECM is on. (If you are using the Fax Setup Utility, see tlie 

M ultiPASS Desktop M anager Software Guide. If you are using the operation 
panel, see theStanda/oneFaxManua/.) 
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Errors occur frequently while sending or receiving. 

The telephone lines may be in poor condition, or you may have a poor 
connection. 

□ Lower the transmission or reception speed. (If you are using tlie Fax Setup 
Utility, seethe M ultiPASS Desktop M anager Software Guide. If you are using 
tlieoperation pauei, seethe Standalone Fax Manual.) 

Tlie sending fax machine may not be functioning properly. 

□ Tlie sending fax macliine usually determinestliefax's quality Call thesender 
and have them makesurethetop cover and scanning glass on their fax 
machinearedean. 

Cannot receive a fax automatically. 

The MultiPASS may not be set to receive automatically. 

□ For the MultiPASS to receive faxes automatically, the receive mode must be set 
to FAX ON LY MODE, Fax/Tel Mode, or ANS.MACH IN EM ODE. If you have 
setANS.MACHINE MODE, confirm that an answering machine is connected 
to the MultiPASS and thatit isturned on with an outgoing message properly 
recorded. 

The MultiPASS may have a document stored in memory. 

□ Print out any faxes stored in memory (see page 4-20). 

An error may have occurred during reception. 

□ ChecktheLCD displayforan error message(seepage 7-6). 

The multi- purpose tray may be empty. 

□ M ake sure paper is loaded in the multi-purpose tray (see page 2- 11). 

Tlie telephone line may not be connected properly. 

□ Makesureall lineconnectionsaresecure(seeyourC'u;cfcStartGu;cfe). 
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The MultiPASS does not switch automatically between telephone and fax reception. 

The MultiPASS may not be set to switch automatically between telephone and 
fax reception. 

D For the M ultiPASS to switch automatically, the receive mode must be set to 
Fax/Tel ModeorANS.MACHINE MODE. If you have setANS.MACHINE 
MODE, confirm that an answering machine is connected to the MultiPASS 
and thatit isturned on with an outgoing message properly recorded. 

An error may have occurred during reception. 

□ Check the LCD display for an error message (see page 7-6). 

□ Print an activity report and check for an error. (If you are using the Fax Setup 
UtWlty, seethe M ultiPASS Desktop M anager Software Guide. If you are using 
theoperation panel, see theStanda/oneFaxManua/.) 

The multi- purpose tray may be empty. 

□ Make sure paper is loaded in the multi-purposetray (see page 2-9). 

The sending fax machine may not send the CNG signal that tells the M ultiPASS 
that the incoming signal is a fax. 

□ Somefaxmachinescannotsend theCNG signal that tellsyour MultiPASS the 
incoming signal is from afax machine. In such cases, you will have to receive 
the fax manually 

Cannot receive a document manually. 

You may have disconnected the call by pressing the Start/Scan button or dialing 
the remote receiving ID for remote receiving after hanging up the handset of the 
telephone or extension phone. 

D Always press the start/Scan button or dial the remote receiving ID before 
hanging up the handset. Otherwise you will disconnect the call. 

Print quality is poor. 

You may not be using the correct type of paper. 

□ M ake sure you are using paper that meets the paper requirements for the unit 
(see page 2- 16). 

Tlie BJ cartridge print head may need cleaning. 

□ Clean theBJ cartridge print head (see page page 6- 14). 
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The sending fax machine may not be functioning properly. 

□ The sending fax m achi ne usu al I y determ in es the fax's quality. Call thesender 
and have them mal<esurethetop cover and scanning glass on their fax 
machine are clean. 

Error Correction l^ode (ECI^ ) may be disabled. 

□ Make sure ECM is on. (If you are using the Fax Setup Utility, seethe 

M ultiPASS Desktop M anager SoftwareGuide. If you are using the operation 
panel, see theStanda/oneFaxManua/.) 

Faxes do not print. 

The orange tape may not be removed from the BJ cartridge. 

□ Besureto remove the orange tape from theBJ cartridge before you install it 
see page 6- 19). 

The BJ cartridge or a BJ tank may not be installed properly. 

□ MakesuretheBJ cartridge and theBJ tank(s) areinstalled properly(see 
page 6- 22). 

The BJ cartridge print head may need cleaning. 

□ Clean theBJ cartridge print head (see page 6- 14). 

The BJ cartridge or the BJ tank(s) may need to be replaced. 

□ ReplacetheBJ cartridge or theBJ tank(s) (see page 6- 16 and page6-22). 

Fax images print blotched or uneven. 

The telephone lines may be in poor condition, or you may have a bad 
connection. 

□ Error Correction Mode (ECM) sending/receiving should eliminate such 
problems. However, if the telephone lines are in poor condition, you may have 
to try again. 

Tlie sending fax machine may not be functioning properly. 

□ Thesendingfax machine usually determinesthefax's quality Call thesender 
and have them makesurethetop cover and scanning glass on their fax 
machinearedean. 
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Errors occur frequently while receiving. 

The telephone lines may be in poor condition, or you may have a bad 
connection. 

□ Lower the reception speed. (If you are using the Fax Setup Utility, seethe 
M ultiPASS Desktop M anager SoftwareGuide. If you are using the operation 
panel, see the Stan da/one Fax Man ua/.) 



Telephone Problems 

You cannot dial. 

The telephone line may not be connected properly. 

□ Mal<esurethetelephonelineisconnected properlyto the M ultiPASS. 

The unit may not be getting power. 

□ Mal<esurethe power cord is connected to the M ultiPASS and to an AC outlet 
( see you rOu/c/c Start Gu/cfe). Mal<esuretheAC outlet has power. 

The M ultiPASS may not be set for the type of telephone line in use (pulse/tone). 

□ If you have a pulse I ine,mal<e sure the M ultiPASS is set for pulse dialing. (If 
you areusingtheFax Setup Utility see theonlineMu/t/P/ASSDes/ctopManager 
SoftwareGuide. If you areusingtheoperation panel, see theonlineStancfa/one 
Fax Manual.) 

The phone disconnects while you are talking. 

The power cord may not be plugged in securely. 

D Check that the power cord isplugged securely into the unit and intothewall 
outlet. If the unit isplugged into a power strip, make sure the power strip is 
plugged in and turned on. 
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Copying Problems 

The MultiPASS will not make a copy. 

A BJ tank in the BC-21e Color BJ Cartridge may be empty. 

□ Replaceempty BJ tanks as necessary (see page 6-22). 

You may be trying to make copies with the incorrect BJ cartridge installed in 
the unit. 

□ The MultiPASS cannot make copies in black& wliitewliiletlieBC-22ePlioto 
BJ Cartridge is installed. Replace theBJ cartridge with theBC-21eColor BJ 
Cartridge or a BC-20 Black BJ Cartridge. 

□ The MultiPASS cannot make copies in color whilea BC-20 Black BJ Cartridge 
isinstalled. Replace theBJ cartridge with theBC-21eColor BJ Cartridgeor if 
you wantto copy using photo ink, replace theBJ cartridge with aBC-22e 
Photo BJ Cartridge. 

The handset of the telephone or extension phone may be off hook. 

□ Makesurethehandset isin itscradle. 

The document may not have been fed correctly into the ADF. 

□ Removethedocument, stack it if necessary, and feed itintotheADF correctly 
(see page 3-6). 

□ Make sure the operation panel isclosed. 

□ Check thatthedocumentfeed leverissetforthetypeof documentyou are 
copying (see page 3- 5). 

The BJ cartridge or a BJ tank may not be installed properly. 

□ MakesuretheBJ cartridge and theBJ tank(s) areinstalled properly(see 
page 6- 22). 

The MultiPASS may not be operating properly. 

□ Tryto print a document from your Macintosh. 

MEMORY FULL appears in the LCD display when making multiple copies. 

The MultiPASS memory is full. 

□ Print out any faxes stored in memory (see page 4-20), then start again. 
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General Problems 



Tlie MultiPASS has no power. 

The power cord may not be plugged in securely. 

□ Check that the power cord isplugged securely into the unit and intothewall 
outlet. If the unit isplugged intoapowerstrip, make sure the power strip is 
plugged in and turned on. 

The power cord may not be supplying power. 

□ Check the power cord by substituting another, or by using a voltmeter to test it 
for continuity 

The MultiPASS will not print reports. 

The MultiPASS may have the BC-21e Color BJ Cartridge installed, and its black 
BJ tank may be empty. 

□ Replace the black BJ tank (see page 6- 22). 

The MultiPASS may have a BC-22e Photo BJ Cartridge installed. 

□ TheMultiPASScannotprintreportswhileaBC-22ePhoto BJ Cartridgeis 
installed. Replace the BJ cartridge with the BC-21e Color BJ Cartridgeora 
BC-20 Black BJ Cartridge (see page 6-16) . 

Nothing appears in the LCD display. 

The power cord may not be plugged in securely. 

□ Check that the power cord isplugged securely into the unit and intothewall 
outlet. If the unit isplugged intoapowerstrip, make sure the power strip is 
plugged in and turned on. If thedisplayremainsblank,unplugtheMultiPASS, 
wait five seconds, then plug it in again. 
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If the Power Goes Out 

If power issuddenly lost dueto an outageor accidental unplugging, a built-in 
battery retains the user data settings and thespeed dialing settings. However, any 
sent or received documents stored in memory will be lost. 

During a power failure, functions are limited as follows: 

□ You cannot maketelephonecalls. 

□ You cannot send, receive, or copy documents. 

□ You can onlyusetheMultiPASSto receivetelephonecallsif you connected a 
telephone or extension phonetoyour unit. 

When power is restored to the M ultiPASS, the unit will automatically print out a 
list of documents that were stored in memoryatthetimeof the power failure. 




12/27/2000 17;23 FAX 123 4567 



aooi 







... 














*** 


MEMORY CLEAR REPORT 














MEMORY FILES DELETED 








TX/RX NO 


MODE 


CONNECTION TEL/ID 


PGS. 


SETTIME 


0023 


B'CAST 




[ OlJCanon CANADA 
[ 05]Canon OPTICS 


3 


12/27 


16:03 


0024 


TRANSMIT 


COL 


[* 32]Canon UK 


1 


12/27 


16:08 



Note 



If there are one or more documents in the image memory when thepower iscut 
off, the LCD will display printing report when thepower is restored. If 
thereisno paper in themulti-purposetray atthistime,theLCD will also display 
LOAD PAPER. If this happens, load paper in themulti-purposetray press the 
Resume button and wait for the unit to print the Memory Clear Report. 
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Appendix A 
Specifications 



The specifications for the MultiPASS are listed in thissection. 

□ Printing Specifications A-2 

□ BJ Cartridges A-5 

□ Facsimile A-6 

□ Copier A-8 

□ Scanner A-9 

□ MultiPASS Desktop Manager for Windows A- 12 

D General Specifications A- 13 
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Printing Specifications 



Printing l^ettiod 

Bubblejet ink on-demand 

Paper Handling 

Automatic feed 



1^ uiti- Purpose Tray Capacity - Auto Feed Only 

Maximum tliicl<nessof stacl<ed paper: 0.4 in. (10 mm) 
Plain paper— 20 lb. (75 g/m2) paper Approx. 100 slieets (0.4 in./lO mm stacl<) 
(Letter/Legal/A4) 



Glossy plioto paper 


1 sheet 


Banner paper 


1 sheet (2 to 6 long) 


Brilliant white paper 


Approx. 100 sheets 


High resolution paper 


Approx. 10 sheets 


T- Shirt transfers 


1 sheet 


Greeting Cards 


Icard 


Bubblejet paper 


Approx. 100 sheets (0.4 in./lO mm stack) 


Transparencies 


50 sheets 


High gloss film 


1 sheet 


Envelopes 


10 envelopes 


(U.S. Commercial No. 10 




or European DL) 




Paper Size 




Letter 


8.5x11 in. 


Legal 


8.5x14 in. 


A4 


210 x297 mm 


B5 


176 x250 mm 


COM 10 envelope 


9.50 in X 4.125 in 


Monarch envelope 


7.50 in X 3.875 in 


DL envelope 


220 x110 mm 


C 5 envelope 


162 mm x 229 mm 


Banner 


8.5x11 in. sheets 




M aximum length 66 in. (1676 mm) 


Glossy Photo Card 


4 in X 6 in, full bleed (after perforated 




4 X 6 in center removed from 8.5 x 4.7 in 




feed sheet 
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Recommended Media Type 

Canon Glossy Photo Paper 

Canon Banner Paper 

Canon Brilliant White Paper 

Canon H igh Resolution Paper 

Canon T- Shirt Transfers 

Canon Greeting Cards 

Canon Bubblejet Paper (water resistant) 

Canon Transparencies 

Canon High Gloss Film 

Assorted Paper Starter Kit 

U.S. Commercial No. 10 or European DL envelopes 

Canon Glossy Photo Cards 

Paper Weight 

17 to 30 lb. ( 64 to 105 g/m2) 

Print Speed 

BC-21e Color BJ Cartridge Up to 1.5 pages/minute 

BC-20 Blacl< BJ Cartridge Up to 6.5 pages/minute 

Print Widtli 

Maximum Sin. (203.2 mm) 

Line Feed Speed 

Approx. 150 ms/line at 2/6-inch linefeeds 

Resolution 

Color 720 x360 dpi 

Black 720 x360 dpi 
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Printable Area-Papers 

Theshaded portion in tine following illustrations showsthe printing area for 
papers: 



1 1 " (279.4 mm) 



I I 

0.25" (6.4 mm) 0.25" (6, 



8.27" (210 mm) 



FEED 
DIRECTION 



0.38" (9.5 mm)* 
.4 mm) 



11.69" (297 mm) 



_0.12-(3mm) 



FEED 
DIRECTION 



0.38" (9.5 mm)* 



0.13" (3.4 mm) 0.13" (3.4 mm) 




0.38" (9.5 mm)* 



I I 

0.25" (6.4 mm) 0.25" (6.4 mm) 



Banner Paper 

Theshaded portions of the illustration below show the maximum recommended 
printing area of banner paper. 



-11"(279mm)-| 



0.13" 

(3 mm) 



t 



(3 mm) !.,|_|_ 
0.5" (12 mm) 



-APPROX. 66" OR 1676 mm (6 SHEETS MAX.) - 



-2 SHEETS MIN.- 



T 

8.5" 

(216 mm) 
_L 



0.5" (12 mm) 



* The length of the lower margin varies depending on the printing conditions: 

- 0.28 in. (7 mm) for monochrome printing when not using the printer driver 
(0.16 in. (4 mm) when printing from memory). 

- 0.63 in. (16 mm) for monochrome and color printing when using the 
printer driver 

- 0.83 in. (21 mm) for color copying and printing of received color faxes. 
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Printable Area-Envelopes 

The shaded portion in thefollowing illustrations show the printing area for 
envelopes: 



4.1" (104.1 mm) 




0.12" (3 mm) 

4.33" (11 mm) 
0.38" (9.5 mm) 



0.25" (6.4 mm) 



1.24" (31.4 mm) 



BJ Cartridges 



EUROPEAN DL 



:0.12"(3mm) 



0.38" (9.5 mm) 



0.25" (6.4 mm) 



0.41" (10.4 mm) 



FEED 
DIRECTION 




BC-21e Color BJ Cartridge 




Print head 


64 nozzles for black 




24 nozzles for each color (cyan, magenta, 
yellow) 


Print head life 


Approx. 2,000 color pages at 30% coverage 


BJ tanks 


BCI-21 Color (cyan, magenta, yellow) 
BCI-21 Black 


Ink color 


Black, cyan, magenta, yellow 


Cartridge yield 


Approx. 80 pages (at 7.5% coverage) 


BC-20 Black BJ Cartridge 




Print head 


128 nozzles 


Ink color 


Black 


Cartridge yield 


Approx. 1000 pages 



(Based on ITU-T/CCITT Chart No. 1) 
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Facsimile 



Applicable line 

Public Switched Telephone Network (PSTN) 

Compatibility 

G3 

Data compressing system 

MH, MR, MMR, JBIG, JPEG 
M odem type 

Fax modem 

Modem speed 

14400/9600/7200/4800 bps 
Automatic fallback 

Transmission speed 

Black & white: Approx. 6 seconds/page* at 14.4 Kbps, ECM -M M R, 
transmitting from memory 

Color: Approx. 45 seconds/page at 14.4 Kbps, ECM -JPEG, 

transmitting from memory (Based on Canon Snapshot Color 
Chart — 4 X 6 inch, standard mode) 

Transmission/reception memory 

1.3MB DRAM, MR storage 

Up to 80 pages* 

Up to 30 documents 

LCD displays memory used 

Uses direct transmission when memory full 

Fax scanning speed 

8.2 seconds/page* 

Automatic Document Feeder (ADF) 

20sheets, letter or A4 size— 201b. (75g/m2) paper 
10 sheets, legal size— 20 lb. (75 g/m2) paper 



Based on ITU-T/CCITT No. 1 Chart, standard mode 
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Fax Resolution 

Black & white: Standard mode: 203 pels/in. x 98 lines/in. 
(8 pels/mm x 3.85 lines/mm) 
Finemode: 203 pels/in. x 196 lines/in. 
(8 pels/mm x 7.7 lines/mm) 

Color: Standard mode: 200 x 200 dpi 

Fine mode: 200x200 dpi 

Fax Printing Speed 

Black & white: Approx. 3 pages/minute (Based on ITU-T/CCITT No. 1 chart, 

standard mode) 
Color: Approx. 3 minutes 50 seconds per page (Based on Canon 

Snapshot Color Chart— 4x6 inch, standard mode) 

Dialing 

Automatic dialing 

One- touch speed dialing (12 destinations) 
Coded speed dialing (100 destinations) 
Group dialing (M aximum: 111 destinations) 

Regular dialing (with numeric buttons) 

Automatic redialing 

Redial times: 1-10 times 
Redial interval: 2-99 minutes 

Manual redialing 
Pause button 

Variable length: 1-15 seconds 

Networlcing 

Sequential broadcast: Up to 113 destinations 

Automatic receiving 

Non-ring reception 

Deactivate EC M 

DRPD (DistinctiveRing Pattern Detection) 

Report/Reference 

Activity report (up to 20 transactions) 

Non-delivery report 

TTI (Transmitter Terminal Identification) 

Ink Saver 

Economy mode for printing received black & whitefaxes extends cartridge life. 
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Copier 



Scanning resolution 

B&W TEXT: 360x360 dpi 

B&W PH OTO : 360 x 360 dpi with halftone 

COLOR DRAFT: 360 x 360 dpi, full color 
COLOR FINE: 360x360 dpi, full color 
COLOR SNAPSHOT: 360x360 dpi, full color 

Black & whitedirectcopy: 360 x360 dpi 

Black & white memory copy: 8 pels/mm x 7.7 lines/mm 

Printing resolution 

360 x360 dpi 

Default size 

100% 

Reduction sizes 

70%/80%/90% 

Copy speed 

Black & white copy 

Letter a'ze: Up to 3.1 pages/minute 

Color copy 

COLOR DRAFT mode. Letter size: Approx. 3 minutes 
COLOR FINE mode. Letter size: Approx. 9 minutes 
COLORSNAPSHOT(4x6in.):Approx. 3 minutes, 50 seconds 

Multiple Copies 

U p to 99 copies of a black & white document 
1 copy of a color document 
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Scanner 



Scanning method 

Solid-state electronic scanning by contact image sensor 

Scanning image processing 

UHQ™ (Ultra Higli Quality) image enhancement 
H alftones: 256 levels of gray 
Color: 16,777,216 colors 

Automatic Document Feeder (ADF) 

Automatic document feed 
Size(WxL): 



Quantity— 20 lb. (75 g/m2) paper: 

Thickness: 

Weight: 

M anual document feed 
Size(WxL) 



Quantity: 

Thickness: 

Weight: 



Maximum: 8.5xApprox. 39in. 

(216mmxApprox. 1 m) 

M inimum: 8.27 x 5.83 in. (210 x 148 mm) 

Up to 20 letter-size, 20A4-size 
10 legal-size sheets 

0.003-0.005 in. (0.08-0.13 mm) 

20-24 lb. (75-90 g/m2) 

Maximum: 8.5xApprox. 39in. 

(216 mm xApprox. 1 m) 

Minimum: 3.15 x 1.77 in. (80x45 mm) 

1 sheet 

0.003-0.017 in. (0.08-0.43 mm) 

24-90.7 lb. (90-340 g/m2) 




Resolution 

Qptical:300dpi 

Enhanced: 30-600 dpi (set from within application) 

Effective scanning widtli 

8.42 in. (214 mm) 

Compatibility 

Adobe Photoshop Plug-In Standard 
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Scanning speed 

B&W Text (30-150 dpi) 
B&W Text (151-300 dpi) 
B&W Text (301-600 dpi) 
Grayscale (30-150 dpi) 
Grayscale (151-300 dpi) 
Grayscale (301-600 dpi) 
Color (30- 150 dpi) 
Color (151-300 dpi) 
Color (301-600 dpi) 



5.4 seconds/page 
10.9 seconds/page 
21.7 seconds/page 
5.4 seconds/page 
10.9 seconds/page 
21.7 seconds/page 
16.3 seconds/page 
32.6 seconds/page 
65.2 seconds/page 



Document Sizes 

When the document feed lever isset to automatic document feed 



M aximum Document Size 



M inimum Document Size 



8.5" (216 mm) 




UP TO A 

MAXIMUM OF 32 
MINUTES FOR 
EACH PAGE OR 
39.37 INCHES 
(1 METER) IN 
LENGTH 
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When the document feed lever issetto manual documentfeed — Note that the 
scanning length may be shorter than the actual document. 



M aximum Document Size 



M inimum Document Size 



8.5" (216 mm) 




UP TO A 

MAXIMUM OF 32 
MINUTES FOR 
EACH PAGE OR 
39.37 INCHES 
(1 METER) IN 
LENGTH 





Scanned Image 

The shaded area in the illustration below isoutsidethescanningareaof the 
MultiPASS. Makesureyourdocument'stextand graphics do not extend into these 
margins. 



Letter/Legal 



MAX. 0.18" 
(MAX. 4.5 mm) 



- 8.42" - 
(214 mm) 



*Color fax: M ax. 0.24" (M ax. 6.0 mm) 



I 
i 



MAX. 0.16" 
(MAX. 4.0 mm) 



MAX. 0.16" 
(MAX. 4.0 mm)' 



MAX. 0.18" 
(MAX. 4.5 mm) 
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MultiPASS Desktop Manager Software 

System Requirements 

□ Power PC™, USB enabled 

□ System 8.5 or later 

□ 32M B of RAM (64M B recommended) 

□ 75M B of available hard disk space; 150 M B recommended 

□ CD-ROM drive (2x or better) 

□ Color monitor with 256 or more colors and 800x600 pixel display 

□ USB-to-Parallel cable 



A- 12 Appendix A 



General Specifications 



Power Source 

120V/60HZ 

Power Consumption 

□ Approx. 37.9 W (Maximum) 

□ Approx. 6.1 W (Standby) 

Dimensions (W x D x H) 

□ 14.4 X 12.8 X 8.2 in. (366 x 324 x 208 mm) 

□ Main unit, no trays 

Weiglit 

11.2 lb. (5.1 kg) 

Environmental Conditions 

□ Temperature: 50°-90.5°F (10°-32.5°C) 

□ Humidity: 20%-85% 

Liquid Crystal Display (LCD) 

16x1 

Display Languages 

Engiisli/Frencli/Spanisii 

Telephone 

D Automatic Fax/Tel switciiover 

□ DRPD (DistinctiveRing Pattern Detection) 

□ Answering macliineliool<- up (CNG detecting signal) 

□ Telephone hook-up 

□ Remote reception by telephone 

□ Remotereceiving ID (Default): 25 

□ Tone button 

□ Pause button (variable length: 1-15 seconds) 
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Space Requirements 



22.6" (573 mm; 




14.4" 
(367 mm) 



10.9" 
(277 mm 
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Glossary 



AC 

Alternating current. JUetype of e\&Xr'\ca\ currant aval I able from a wall outlet. 

Activity report 

A journal of the M ultiPASS fax transactions, both sent and received. 

Address Bool( 

The M ultiPASS Fax Setup Utility provides you with an electronic Address Book 
that allows you to create a list of people with their fax/telephone numbers. 

Application program 

Software prepared for a specific function or set of functions. Examples include 
word-processing programsand the M ultiPASS Fax Setup Utility Developers who 
make application programs include drivers that support different types of printers. 

Auto FAX/TEL switching 

See FAX/TEL switching. 

Automatic dialing 

Dialing fax or telephone numbers by using a shortcut of pressing one or three 
buttons. To useautomatic dialing, you must register the numbers. See also One- 
touch speed dialing. Coded speed dialing. Group dialing, and Address Book. 

Automatic Document Feeder (AD F) 

Thedevice included in the M ultiPASS that automatically feeds thedocument being 
faxed, copied, or scanned into the M ultiPASS. 
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Automatic image reduction 

The M ultiPASS can print the date, time, name or company name, and a fax/ 
telephone number atthetop of thefaxesit receives. To prevent this information 
from crowding the faxed imageon the page and possibly lengthening thefax, the 
MultiPASSautomatically reduces the size of the image on the page. 

Automatic redialing 

When the receiving fax machine is busy, the M ultiPASS waits a specified time and 
then automatically redials the number. You define the number of times the unit 
redialsand the length of time between redialing. 

B 

Bi-directional parallel interface port 

An interface connection that is capable of both sending and reca'ving. For 
example, when you print or send a fax from your Macintosh, data goes from your 
Macintosh to the M ultiPASS; when you scan or receive a fax into your Macintosh, 
data goes from the M ultiPASS to your Macintosh. 

BJ cartridge 

The printing mechanism that containsthe print head unit and ink(s). 

BJ tank 

Thespecial typeof ink container housed bytheBJ cartridge. The BC-21eColorBJ 
Cartridge contains two BJ tanks: onecolor— BCI-21 Color (which includes cyan, 
magenta, yellow) and one black— BCI-21 Black. 

bps 

Bits per second. Refers to the speed with which a fax machine sends and receives 
data. 

Broadcasting 

Transmitting documents to more than one destination. 
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BubbleJet(BJ) printing 

An ink jet type printer tliat heats the inl< to a boiling point in a nozzle to form a 
bubble. When the bubble expands, there is no room left in the nozzle for the inl< 
and theinl< is projected onto paper. 



CCITT/ITU-TS 

Formerly known asCCITT, Consultative Committee for International Telegraph 
and Telephone CCITT has been replaced by the International 
Tel ecommunications Union-Telecommunications Sector (ITU -TS), a committee 
created to set international standards for telecommunications. 

Centronics 

An interface standard for parallel data transmission. Theinterfaceon the 
M ultiPASS isa Centronics- type parallel interface. 

CNG 

Ca/Z/ngTone. This isa signal sent by fax machines to identify the call as an 
incoming document. When the receiving fax detects this signal, it automatically 
starts to receivethefax transmission. The majority of fax machines in use today 
can send and detect CNG signals 

Coded speed dialing 

An automatic dialing method that allows you to dial a fax or telephone number by 
pressing the Coded Dial button and a two-digit code using the numeric buttons 

cps 

Characters per second. A unit of measurement that indicates the printer's speed. 

Cursor 

Theunderlinesymbol you seein theLCD display when you register numbers and 
names in the M ultiPASS. 
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dB(A) 

Standsfor decibel level (a decibel being a unit of measurement for the intensity of 
thesound comingfrom the unit), adjusted for background noise. 

Dialing methods 

Waysof pressing oneor morebuttonsto access a number to connect to an outside 
party or fax machine. Dialing methods indudeone- touch, coded speed dialing, 
group dialing, and manual (regular) dialing. 

Document 

Thesheetof paper containingthedata that you send to, or receive from a unit. 

dpi 

D ots per inch, k unitof measurement for indicating a printer's resolution. 

DRPD 

D isti nctive Ring Pattern Dd:ection. Allows you to assign different ring patterns to 
distinguish voice and fax calls using your telephone company's special services. 

Dual access ( M u Ititaski n g) 

Enables the Multi PASS to receive a fax, even if it iscopying or printing a document. 
Also enables you to scan other faxes into memory makecopies, print out reports, 
print documentsor register information whiletheMultiPASSsendsafaxfrom 
memory 
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ECM 

Error Correction Mode. The ability of your MultiPASS to reduce system and line 
errors when sending or receiving from another fax machine with ECM capability 
ECM is most effective in areas where thetelephonelinesarein poor condition or 
there is frequent interference on theline. 

Extension phone 

A telephone connected totheMultiPASS, usually placed away from theunit.You 
can use the extension phoneto manually activate incoming faxes. 



Factory default 

TheMuIti PASS is preprogrammed in the factory with settings that we recommend. 
These are known asfactory default settings. You can customizeyourMultiPASSby 
programming settingsother than the factory default settings. 

FAX/TEL switching 

The ability of the M ultiPASS to automatically detect whether a call is from a fax 
machineor telephone. With this feature, one telephone line can be shared by both 
thetelephoneand thefax machine. 

FINE 

The resolution setting for documents with very small characters and lines. 

Font 

A completeset of charactersof thesamesizeand type; a particular implementation 
of a typeface. For example, 12-point Courier bold. 

Form feed 

A printer function that automatically ejects thecurrent page and advances the 
printer to the top of the next page. 
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G3, Group 3 fax machine 

Defined by CCITT/ITU-T. Uses encoding sciiemesto transmit imagedata while 
reducing tlie amount of data tliat needs to be transmitted, tlius reducing 
transmission time. G 3 fax macliines can transmit one page in lesstlian one minute. 
Encoding scliemes for G 3 fax macliines are JVJodified Huffman (MH), Modified 
READ (M R), and M odified M odified READ (M M R). 

Graphic 

A written, printed, or electronically displayed symbol or drawing. Also, characters 
or text that have been generated by a computer graphics application program. 

Grayscale 

Representing color in blacks whiteasaresultof different intensities of color. 
Different colors and intensitiesof colors appear asdifferentshadesof gray. 

Group dialing 

A dialing method that enables you to dial up to 111 registered one-touch speed 
dialing or coded speed dialingnumberstogether as a group. This means that you 
can pressjustoneor three buttons to enter numbers when sending the same 
document to many destinations. 

H 

Halftone 

Usingthismethod,theMultiPASSproducesshadesof gray or of colors by mapping 
dots to be printed. Forcolor printing, different colored dotsof ink are placed 
closely together to create illusions of other colors. 
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I 

IEEE 1284 

IEEE 1284 isthe new specification standard forcomputer-to-periplieral bi- 
directional parallel interfacecommunicationsThenew standard was adopted by 
IEEE, Instituteof Electrical and Electronic Engineers, Inc., in 1993. Someof the 
benefits it provides are: bi-directional communication between Macintoshes and 
peripheral devices, a higher speed data transfer rate, and protection against data 
iossdueto noise interference. 

InkJet printer 

A nonimpact printer that ejects ink onto paper to form characters. The M ultiPASS 
hasa special typeof Inkjet printer built in called a Bubblejet printer. 

Ink saver 

You can enableordisableeconomy printing (ink saving feature) for blacks white 
printing. Byenablingtheink saver feature, ink consumption can bedecreased, 
resulting i n a longer effective cartridge life. You set the ink saver feature using the 
operation panel. 

I ntensity 

The amount of color. M ore intense or more saturated colors are more pure. Less 
intense or less saturated colors are I ess vivid. 

Interface port 

The M ultiPASS comes with one IEEE 1284, bi-directional parallel interface port, 
located on the back of the unit. You attach theUSB-to-Parallel cablethat connects 
your M acintosh and the M ultiPASS to this port. 

ITU-T/CCITTNo.lChart 

A test chart, defined by CC ITT/ITU -TS, used to measure the transmission speed as 
well asthetransmittingand receiving memory capacity of a fax machine 
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J 

Jack 

Thetelephone receptacles (RJll-C type) on your wall or in your MultiPASS used 
to connect the M ultiPASS to thetelephone line, telephone, and answering 
machine, extension phone, or data modem. 



Landscape orientation 

Refers to printing across the length of the page (as opposed to portrait orientation, 
which is printing across the width of the page). 

Linefeed 

A printer function that advancesthe paper one line. 

M 

l^anual receiving 

A method of receiving faxes in which you answer all incoming calls using a 
telephone or extension phone. 

jvianual redialing 

When you useregular dialing, you can redial a number "manually" by simply 
pressing the Redial/Pause button on the operation panel.Thelast number dialed 
with the numeric buttons is the number redialed. 

I^emory broadcast 

Allows you to send a scanned fax to as many as 113 destinations, using a 
combination of one- touch speed dialing, coded speed dialing, and regular dialing. 

I^emory sending 

Scans a document into memory before the |V| ultiPASS dials the number(s) and 
sends it. This method allows you to retrieve your original document immediately 
after scanning. 
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Modem 

A devicethat converts (Modulates) digital data for transmission over telephone 
lines. At the receiving end, this device converts the modulated data (D EM odulates) 
to digital format that the M ultiPASS understands. 

Multi PASS Desktop Manager software 

Canon's exclusive software package that allows you to use the M ultiPASS with your 
software applications. The M ultiPASS Desktop Manager software includes the 
M ultiPASS C545 printer driver, theScanTastic for M ultiPASS scanning software, 
and the M ultiPASS Fax Setup Utility and the M ultiPASS toolbar. 

N 

Noise 

A term applied toavarietyofproblemsthat impair theoperation of telephone 
lines used for faxing. 

Noise level 

SeedB(A). 

Numeric buttons 

The round, numbered buttons on theoperation panel marked the same as a 
standard telephone keypad. Press them to perform regular dialing. They are also 
used to enter numbers, letters, and symbolswhen registering numbers and names, 
and for entering two-digit codesfor coded speed dialing. 



Off-line 

The printer's communication status in which you cannot transfer data from your 
M aci ntosh to the pri nter. 

On-line 

Theprinter'scommunication statusin which it is being controlled by your 
M acintosh and is ready to receive data. 
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One-touch speed dialing 

An automatic dialing method that allows you to dial a fax or telephone number by 
pressi ng a single one-touch speed dialing button. The Multi PASS can store up to 12 
numbers for one- touch speed dialing. 

One-touch speed dialing buttons 

The buttons numbered 01 to 12 on the operation panel, each of which maybe 
registered asafaxortelephonenumber.Onceanumberisregistered,you press one 
button to dial the entire number. 



Page orientation 

Refers to the direction of print on thepage. Printing across the width of apageis 
called portrait orientation. Printing across the length of a page is called landscape 
orientation. 

Pause 

A timing entry required for registering certain long distance numbers and for 
dialing out through sometelephonesystemsor switchboards. Pressingthe 
Redial/Pause button enters a pause between digits of a fax/telephone number. 

Photo 

The document setting you use for sendingor copying documents with 
intermediate tones, such as photographs. 

Platen 

The printer component that holds the paper in position during ink transfer. 
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Portrait orientation 

Refers to printing across the width of the page (letter style). This is the opposite of 
landscape orientation, which is printing across the length of the page. 

Print liead 

The printing mechanism that contains print nozzles and ejectsthe ink for printing. 

Print head capping 

An automatic protection function that prevents the print head unit and ink 
cartridges from drying out or becoming clogged with dust. 

Printable area 

Theareaof asheetof paperon which a printer can reproducetext or graphics (the 
printing area is smaller than the paper). 

Printer driver 

Softwarethat sends printing instructions to a printer (in this case, the MultiPASS). 
The pri nter driver keeps track of the attri butes of a printer and the codes the 
program must send to access those attri butes. 

Pulse 

See Rotary pulse. 



Quick-on-linesending 

Quick-on-line sending is the easiest and quickest way to send a document. After a 
document is set in the Automatic Document Feeder (ADF), the M uiti PASS begins 
to scan theentiredocument into the memory As the first page of a multiple page 
document is being scanned, your MultiPASS will begin to call theother party and 
transmit the information even astheremaining pages are being scanned. 
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RAM 

Random AccessM emory. M emorythat isused for temporary storage of information 
such as: documents you want to print, scanned and received documents, and 
downloaded fonts. 

Receiving 

Receiving transmission is also defined asRX or Reception. This refers to how the 
M ultiPASS receives a fax. 

Reception 

SeeRece/wng. 

Redialing-automatic 

See Automatic redialing. 

Redialing-manual 

SeeManuai rediaiing. 

Reduction mode 

See Automatic image reduction. 

Registering 

A process by which you placefax or telephone numbers and names in the 
MultiPASSmemoryfor automatic dialing so that you can save time dialing 
frequently called destinations. 

Regular dialing 

Pressing the individual numeric buttons to dial a fax or telephone number. 

Remote receiving ID 

Thetwo-digit code that enables you to manually activate a fax using a telephone or 
extension phone connected to the M ultiPASS. (The default code is 25.) 
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Remote reception 

Activating a fax by answering a teiepiione or extension plione tliat is connected to 
tlie M ultiPASS, but tliat is not located near the M ultiPASS. You need to dial the 
remote receiving I D to start remote reception. 

Reports 

A document printed by the M ultiPASS containing information about the faxes it 
has sent or received. 

Resolution 

Thedensityofdotsfor any given output device. Expressed in terms of dots per inch 
(dpi). Low resolution causes font characters and graphics to havea jagged 
appearance. Higher resolution means smoother curves and angles as well asa 
better match to traditional typeface designs. Resolution values are represented by 
horizontal data and vertical data, for example, 360 x 360 dpi. 

Rotary pulse 

A telephone dialing system whereadial is rotated to send pulses to the telephone 
switching system. When you pulsedial,you hear clicks. When you touch-tonedial, 
the most common dialing system, you hear tones. 

RX 

SeeRece/wng. 



Scanning contrast 

A setting that darkensor lightensthescanning of documents. 

Sender ID 

Information printed at thetop of a fax (also called TTI or TransmitTaminal ID). 
This data appears only if the sending fax machine has been programmed with the 
information. 




Glossary G- 13 



Sending 

Sending transmission is a! so defined byTX or Transmit. A fax document tliat lias 
been scanned byafaxmacliineand sent over teleplione lines, in tlieform of 
electrical pulses, to another fax machine is a sending transmission. 

Sending speed 

The rate at which faxes are transmitted through the phone line. See also bps (bits 
per second). 

STANDARD 

A document setting for sending normal typewritten or printed documents 
containing only text and no drawings, photographs, or illustrations. 

Standby 

Themodein which theMultiPASSison and ready to use. All operationsstartfrom 
standby mode when theLCD displays the date and reception mode. 



Timed sending 

SeeDelayed sending. 

Tone/pulse setting 

The ability to set the MultiPASS to match the telephone dialing system your 
telephone line uses: touch-tone or rotary pulse. 

Transaction number 

A unique number assigned to each document sent (TX NO.) or each fax received 
(RX NO.) by the MultiPASS and used to identify that particular fax. 

Transmit 

See Sending. 

TTI 

Transmit Taminal ID. SeeSenderlD. 

TX 

See Sending. 
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UHQ (Ultra High Quality) 

An exdusiveCanon digital imageprocessing system tiiat incorporates 64 sliadesof 
gray along witli aspecial edge enhancement feature which ensuresthat text and 
photos are transmitted with ultimate clarity. 
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+ button: 1-18 

V A buttons: 1-18 

< > buttons: 1-18 to 1-19 

203x98 dpi: 4-3 

256-color monitor: 1-3 

300dpi:A-9 

30-600 dpi :A-9 

360x360 dpi: A-8 

720x360 dpi: A- 3 



A4-size paper: A-9 

Accessories: 1-4 to 1-6 

Adding pages, ADF: 3-10 

ADF. SeeAutomatic Document Feeder 

Alarm liglit: 1-16 to 1-17, 7-15 

Ans.macliine mode: 5-2, 5-5 

Answering macliine: 5-2, 5-5 

jack: 1-15 
Applicable line, fax: A-6 
Assorted Paper Starter Kit: 2-5 
Autliorized ServiceFacility(ASF): 1-10 
Auto feed: 1-16, 3-2 

loading documents: 3-6 to 3-10 

selecting: 3-5 
AUTO REDIAL message: 4-13, 7-6 
Automated support: 1-10 
Automatic Document Feeder (ADF): 1-14, 
1-16, 3- 2 to 3-3, 3- 6 to 3-10, 3-12, 4-6, 4-8, 



4-16, A-6, A-9 
clearing jams: 7-3 to 7-4 
removing document: 4-11 to 4-12 
Automatic redialing: 4-13 to 4-15 
canceling: 4-14 

B 

B&W PHOTO mode: 3-14, A-8 
B&W TEXT mode: 3-14, A-8 
Back Print Film: 1-6, 2-2, 2-5, 2- 16 to 2-17, 
A-2to A-3 
does not feed: 7-25 
uncurling: 2-17 to 2-18 
Banner Paper: 1-6, 2-2, 2-4, 2-18, A-2to A-3 
printable area: A-4 
printing: 2- 23 to 2-27 
Banner paper 

printable area: A-4 
BC-20 Black BJ Cartridge: 1-5, 4-20to 4-21, 

6- 10 to 6-13, 6- 15 to 6-16, A-3, A- 5 
BC-21eColorBJ Cartridge: 1-4, 4-20to 4-21, 
5-8 to 5-10, 6- 10 to 6-13, 6- 15 to 6-16, 
6-22 to 6-27, A-3, A- 5 
BC-22ePhotoBJ Cartridge: 1-4, 2-3, 2-5, 

3-14, 4-20, 4-22, 6- 10 to 6-12, 6-16, A- 5 
BC-22ePhotoKit:l-6, 2-5 
BCI-21 Black BJ Tank: 1-4, 5-9, 6-10, 6-16, 

6-22 to 6-27 
BCI-21 Color BJ Tank: 1-4, 5-9, 6-10, 6-16, 

6-22 to 6-27 
BJ cartridges: 1-4, 4-20, 5-9 to 5-10, 6- 10 to 
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6-30, 7-33, A- 3 

cleaning: 6- 13 to 6-14 

holding: 6-18 to 6-19, 6-23 

maintenance: 6-11 to 6-12 

replacing: 6- 15 to 6-21 

specifications: A- 5 

storing: 6- 28 to 6-29 

testing: 6-13 

yield: A-5 
BJ cartridges. 

See also BC-20, BC-21e, BC-22e 
BJ tanks: 1-4, 6- 10 to 6-29 
Black & white 

copy speed: A-8 

copying: 1-16, 3-13to 3-15 

document: 4-23 

resolution: 4-3, A-7 

sending: 4-2 

transmission: 1-16, 4-2 

transmission speed: A-6 
Black BJ Cartridge. See BC-20 Black BJ 

Cartridge 
BLACK INK EMPTY message: 5-9, 6-15, 6-22, 

7-6 
Black resolution: A-3 
Blue looks purple: 7-23 
Bottom margin, color copying: 3-17 to 3-18 
BrilliantWhitePaper:l-6, 2-2, 2-4, A-2to 

A-3 
Bubblejet Paper: 1-6, 2-2, 2-4, A-2to A-3 
Bubblejet print head: 1-5 
Bu sin ess cards: 3-5 
Busy, line: 4- 13 to 4-14 



Canada, Canon: 1-9 
Canceling 

receiving: 5-11 

sending: 4- 10 to 4-12, 4-17 



Canon 

Authorized Service Facility (ASF): 1-10 

Canada: 1-9 

Fax Retrieval System: 1-9 

getting help: 1-9 

Referral Service: 1-4 

specialty Papers: 2-16 to 2-27 

specialty papers: 1-6 

Starter Kit: 2-5, A-3 

Web site: 1-9 
Carrier sheet: 3-5 
Cartridge 

button: 1-15, 2-8, 6-17, 6-21 

holder: 1-15, 2-8, 6-17, 6-24 

yield:A-5 
CHANGE CARTRIDGE message: 5-10, 6-15, 

7-8 
CHECK DOCUMENT message: 7-3, 7-8 
Cleaning 

MultiPASS:6-3to 6-9 

scanner components: 6-6 to 6-7 

sheet: 2- 19 to 2-21 
Cleaning button: 1-18 to 1-19, 6-14 
Clear button: 1-18 to 1-19 
CLEAR PAPER JAM message: 5-10, 7-9 
Coded Dial button: 1-16 to 1-17, 4-5, 4-16 
Coded speed dialing: 4-5, 4-16 
Color 

copy speed: A-8 

document: 4-23 

fax reception: 4-2 

printing problems: 7-21 to 7-23 

receiving faxes: 5-8 

resolution: A-3, A-7 

transmission: 1-16, 4-2 

transmission speed: A-6 
Color BJ Cartridge. See BC-21eColor BJ 

Cartridge 
Color copying: 1-16, 3- 14 to 3-16 



1-2 



Index 



printing problems: 7-21 to 7-23 
COLOR DRAFT mode: 3-14, A-8 
COLOR FINE mode: 3-14, A-8 
COLOR INK EMPTY message: 5-9, 6-15, 6-22 
COLOR SNAPSH OT mode: 3-14, A-8 
Color/B&W button: 1-16, 3-13, 4-2, 4-4 
Color/B&W light: 3-14, 4-2, 4-4 
Colors 

broken: 7-22 

missing: 7-22 

print incorrectly: 7-22 

uneven: 7-22 
Compatibility 

fax:A-6 

scanner: A-9 

TWAIN :A-9 
Components, Multi PASS: 1-14 to 1-19 
Contrast, scanning: 4-4 
Conventions: 1-8 to 1-9 
Converting, to blacks white: 4-22 
Copier, specifications: A-8 
Copy button: 1-17, 3-13 
Copying: 3-2 

color: 3- 16 to 3-17 

documents: 3-13 to 3-15 

problems: 7-32 

speed: A-8 
Cursor buttons: 1-18 to 1-19 
Customer Care Center: 1-9 to 1-11 
Customer service: 1-9 

D 

Data 

compressing system: A-6 

not printed: 7-15 
Data modem jack: 1-15 
Data Registration button: 1-18 
Default, copy size: A-8 



Deleting, document from memory: 4-23 to 

4-24 
Destinations, sequential broadcasting: 4-15 
Device time-out: 7-19 
Dialing 

fax: A- 7 

long distance: 4-25 to 4-26 

methods: 4-5 

special: 4-25 to 4-26 

switchboard: 4-25 

tonedialing:4-27to 4-28 
Dimensions, M ultiPASS: A-13 
Display languages, LCD: A-13 
DistinctiveRing Pattern Detection: 5-3, 5-6to 

5-7 
Doc. Memory List: 4-19 
Document feed lever: 1-16, 3-5to 3-6, 3-11, 

3-13 
Document guides: 1-14, 2-7, 3-7, 3-12, 6-5 
Document support: 1-14 
Document tray: 1-14, 2-6, 3-6, 3-11, 3-13, 

6-4 
Document(s) 

copying: 3- 13 to 3-15 

deleting from memory: 4-23 to 4-24 

handling: 3-1 to 3-18 

printing from memory: 4-10 to 4-22 

problems: 3-3 

removing, ADF: 4-11 to 4-12 

requirements: 3-2 

sending, more than onelocation:4-15to 

4-18 

sizes, scanning: A-10 to A-11 

stored in memory: 4- 19 to 4-24 

transmitting: 4- 16 to 4-18 
Documentation: 1-7 
Downloading drivers: 1-9 
Drivers, downloading: 1-9 
DRPD mode: 5-3, 5-6 to 5-7 
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Drying time, papers: 2-16 



ECIV1:7-10 

cannot send: 7-27 
Effective scanning width: A-9 
Envelopes: 2-2 to 2-3, 2-6, A-2to A-3 

do not load: 7-25 

loading: 2- 14 to 2-15 

printable areas: A-5 
Environmental conditions: A-13 
European DL envelopes: 2-3, A-2to A-3 



Fabric Sheet: 1-6, 2-2, 2-5 to 2-6, 2-16, 2-21 

to 2-23, A-2to A-3 
FAX FINE mode: 4-3 to 4-4 
Fax Only mode: 5-2, 5-5 
FAX PHOTO mode: 4-3 to 4-4 
Fax Retrieval System: 1-9 
FAX STANDARD mode: 4-3 to 4-4 
Fax(es) 

adjusting quality: 4-2 to 4-4 

cannot send: 7-26 to 7-27 

dialing: A-7 

do not print: 7-30 

document requirements: 3-2 

images, blotched: 7-30 

manual sending: 4-8 to 4-9 

memory: 5-11 

preparing: 4-2 to 4-5 

printing speed: A-7 

problems: 7-26 to 7-31 

receiving: 5-1 to 5-11 

reception, color: 4-2 

resolution: A-7 

scanning speed: A- 6 

sending: 4-1 to 4-28 



specifications: A-6 to A-7 
Fax/Tel mode: 5-2, 5-4 

does not switch: 7-29 
Fixing agent, fabric sheet: 2-21 
Fonts, not smooth: 7-20 
Function button/light: 1-16 to 1-17, 2-21, 
3- 16 to 3-17, 4-17, 4- 19 to 4-20, 4-23, 6-14 



Garbage printing: 7-18 
General 

problems: 7-33 

specifications: A-13 to A-14 
Glossary: G-1 to G-15 
GlossyPhoto Paper: 1-6, 2-2to 2-3, 2-16, A-2 

to A-3 
Grayscale: 3-14 

Greeting Cards: 1-6, 2-2, 2-4, A-2 to A-3 
Grounding-type plug: 1-11 
Group dialing: 4-15 
Guidelines 

loading paper: 2-9 to 2-11 

MultiPASS:6-2to 6-3 

print media: 2-6 

specialty papers: 2-16 to 2-17 

H 

Halftones: 4-3 

Hard disk space: 1-3 

Hardware requirements: 1-3, A-12 

Help, Canon: 1-9 

High Gloss Film: 1-6, 2-2, 2-5, 2-16, A-2 to 

A-3 
High Resolution Paper: 1-6, 2-2, 2-4 to 2-5, 

2- 18 to 2-19, A-2 to A-3 
Home position, cartridge holder: 6-21, 6- 27 to 

6-28 
Hook button: 1-16 to 1-17, 4-8, 4-27 
Hue, changes: 7-23 
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I 

Images, spotted: 7-27 
Incoming calls: 5-2 
Ink 

color: A-5 

not printed: 7-16 

saver, faxing: A-7 

spilled: 6-20 

using: 6-12 
Ink Cartridge Storage Box: 1-4 to 1-5, 2-5, 

6-11, 6-28 to 6-29 
INSTALL BC21e/20 message: 5-10, 7-11 



LCD display: 1-16, 3-13, 4-13, 4-16, 4-22, 
4-25 

messages: 7-6 to 7-14 

nothing appears: 7-33 
Legal size paper: A- 2 
Letter size paper: A-2 
Limited Warranty: 1-5 
Line busy, redialing: 4-13 to 4-15 
Linefeed speed:A-3 
LOAD PAPER message: 5-9, 7-12 
Loading documents 

auto feed: 3-6 to 3-10 

manual feed: 3-11 to 3-12 
Loading envelopes: 2-14 to 2-15 
Loading paper: 2-9 to 2-11 

guidelines: 2-9 to 2-11 
Lock lever: 6-18, 6-20 
Long distancedialing: 4-25 to 4-26 

M 

Macintosh 
dialing: 4-5 
faxing: 4-1, 4-28 
G3:l-3, A- 12 



iMac:l-3, A-12 

recaving faxes: 5-1 to 5-11 
Magnetic fields: 6-2 

Main components, MultiPASS: 1-14 to 1-19 
Maintenance: 6-1 to 6-29 

BJ cartridges: 6- 11 to 6-12 
Manual feed: 1-16, 3-2 

loading documents: 3-11 to 3-12 

selecting: 3-5 
Manual mode, receiving faxes: 5-2, 5-5 

does not work: 7-29 
Manual redialing: 4-13 

canceling: 4-13 
Manual sending, faxes: 4-8 to 4-9 
Memory: 1-3, 5-11, 6-2, A-12 

deleting document: 4-23 to 4-24 

documents stored: 4-19 to 4-24 

list of documents: 4-19 

printing document: 4-10 to 4-22 
M emory Clear Report: 7-34 
MEMORY FULL message: 3-15, 4-18, 7-12, 

7-32 
Memory Reference button: 1-18, 4-19to 4-20, 

4-23 
Memory, sending faxes: 4-6 to 4-7 
Messages, LCD: 7- 6 to 7-14 
Modem 

speed:A-6 

type: A-6 
Multi page documents: 3-9 
MultiPASS 

cleaning: 6-3 to 6-9 

components: 1-14 to 1-19 

guidelines: 6-2 to 6-3 

lifting: 6-3 

no power: 7-33 

servicing: 1-10 

space requirements: A- 14 

transporting: 6-30 
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will not print: 7-33 
M ultiPASS Desktop M anager 

software guide: 1-3 
M ultiPASS Desl<top M anager Software 

software guide: 1-7 

system requirements: A- 12 

version number: 7-2 
Multiple 

copies: A-8 

sheets load: 7-24 
Multi- purpose tray: 1-14, 2-6, 2-9to 2-13 

capacity: 2-2, A-2 

dearingjams: 7-5 

loading paper: 2-11 to 2-13 
Multitasking: 1-3, 5-8 

N 

Networking, fax: A-7 
NozzleCheck, printing: 6-13 
Numeric buttons: 1-16 to 1-17 



One-touch speed dialing: 4-5, 4-15 

buttons: 1-16 to 1-17 
Operating system. System 8.1: 1-3, A-12 
Operation panel: 1-14, l-16to 1-19, 4-11 to 

4-12 
range cap/tape, BJ cartridge: 6-19 
Out of ink: 5-9 to 5-10 
Out of paper: 5-9 
Output 

faint: 7-20 

jagged: 7-20 
Output tray: 1-14 

extension: 1-14 



P 

Paper 



does not load: 7-24 

drying time: 2-16 

feeding, problems: 7- 24to 7-25 

handling: 2-1 to 2-27, A-2 

loading: 2-9 to 2-13 

out: 5-9 

printable area: A-4 

skewed: 7-24 

starter kit: A- 3 

type, color copying: 3-16 to 3-17 

weight: 2-2, A-3 
Paper guide: 1-14, 2-12, 2-27 
Paper jams: 5-10 

avoiding: 2-6 

clearing: 7-3 to 7-4 

occur repeatedly: 7-25 
Paper limit mark: 2-9, 2-13 
Paper output guides: 1-14, 2- 18 to 2-19 
Paper output tray, capacity: 2-10 
Paper rest: 1-14 
Paper size: 2-2, A-2 

does not match printout: 7-18 
Paper thickness lever: 1-15, 2-11, 2-14, 2-19, 
2-22, 2-24 

setting: 2-6 to 2-9 
PBX (Private Branch Exchange): 4-25 
Photo BJ Cartridge. See BC-22e Photo BJ 

Cartridge 
Photo Kit: 1-6, 2-5 
Photographs: 3-5, 4-3 

copying: 3-14 
Photo-realistic printing: 2-3 
Plain paper: 2-2 to 2-3, A-2 
Platen: 2-10 
Power 

consumption: A-13 

goes out: 7-34 

outlet: 1-13 

source: A-13 
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Power cord: 1-11, 6-3 

connector: 1-15 
Preparing, fax: 4-2 to 4-5 
Print 

jobs vanish: 7-18 

not clear: 7-19 

speed:A-3 

widtli:A-3 
Printliead:A-5 

BJ cartridge: 6- 13 to 6-14 

life: A- 5 
Print media 

guidelines: 2-6 

requirements: 2-2 

selecting: 2-3 to 2-5 
Print quality 

poor, faxes: 7-29 

problems: 7-19 
Printable areas 

banner: A-4 

envelopes: A- 5 

paper: A-4 
Printed output, not expected: 7-17 
Printer cover: 1-14 to 1-15, 2-7 

cleaning inside: 6-4 to 6-5 
Printing 

banner: 2-23 to 2-27 

document, memory: 4-6 to 4-7 

garbage: 7- 18 

method: A-2 

Nozzle Check: 6-13 

problems: 7-15 to 7-19 

resolution, copier: A-8 

slow: 7-18 

suspended: 7-18 
Printout 

black only: 7-21 

blurred: 7-21 



curls: 7-19 
Problem 

documents: 3-3 

solving: 7-2 
Processor: 1-3 
Proof of purchase: 1-10 
PUT IN CARTRIDGE message: 5-10, 7-14 



Quick Start Guide: 1-7 



RAM .See Memory 

REC'DIN MEM DRY message: 5-8 to 5-9, 

7-14 
Receive M ode button : 1- 16 
Receiving: 1-8 

canceling: 5-11 

errors: 7-28 

faxes: 5-1 to 5-11 

in color: 5-8 

problem occurs: 5-9 

while registering, copying, or printing: 5- 
Reception memory: A-6 
Redial/Pausebutton:l-16to 1-17 
Redialing 

automatic: 4- 13 to 4-15 

canceling: 4-13, 4-14 

line busy: 4- 13 to 4-15 

manual: 4-13 
Reduction size: 3-13, 3-15 

copier: A-8 
Registration card: 1-10 
Regular dialing: 4-5, 4-17 
Report button: 1-18 to 1-19 
Requirements 

hardware and software: 1-3 

print media: 2-3 
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Resolution: 4-4, A-3 

scanning: 4-2 to 4-4 
Resolution button: 1-16 to 1-17, 3-14 
Resume button: 1-18 to 1-19, 5-10, 7-4to 7-5 
Ring patterns: 5-6 
Roller cleaning: 2-21 
Roller, cleaning: 6-9 
RX. See Receiving 



Safety instructions: 1-10 to 1-13 

Sales Receipt: 1-10 

SB-21lnk Cartridge Storage Box: 1-4 to 1-5, 

2-5 
Scanned image area: 3-4, A- 11 
Scanner 

components, cleaning: 6-6 to 6-7 

specifications: A-9 to A-11 
Scanning 

contrast: 4-4 

image processing: A-9 

method: A-9 

resolution: 4-2 to 4-4 

resolution, copier: A-9 

speed: A-10 
Scanning glass, cleaning: 6-7 
Scroll buttons: 1-18 
Sending 

canceling: 4-10 to 4-12 

document, morethanonelocation: 4- 15 to 

4-18 

errors: 7-28 

faxes: 4-1 to 4-28 

manually: 4- 8 to 4-9 

memory: 4-6 to 4-7 

methods: 4-6 to 4-9 
Separation guide, cleaning: 6-7 
Separation roller, cleaning: 6-7 



Sequential broadcasting: 4-15 to 4-18 

Serial number: 7-2 

Servicing, MultiPASS: 1-10 

Set button: 1-18 to 1-19, 4-17, 4-19to 4-20, 

4-23, 6-14 
Small documents: 3-5 
Software Guide: 1-7 
Software requirements: 1-3 
Space button: 1-18 
Space requirements: A- 14 
Special dialing: 4-25 to 4-26 
Special function buttons: 1-18 to 1-19 
Specialty papers: 2-16 to 2-27 

guidelines: 2- 16 to 2-17 
Specifications: A- 1 to A- 14 
Spilled ink: 6-11, 6-20 
Standalone Fax Manual: 1-7 
Standby mode: 6-21, 6-27 
Start/Scan button: 1-16 to 1-17, 4-7, 4-9, 4-17 
Starter kit, paper: A-3 
Stop button: 1-16 to 1-17, 4-10, 4-13, 4-17, 

5-11 
Storing, BJ cartridges: 6-28 to 6-29 
Supplies: 1-4 to 1-6 
SVGA monitor: 1-3 
Switchboard, dialing: 4-25 
System 8.1 operating system: 1-3, A-12 



Technical support: 1-9 

Telephone: 5-2 to 5-5 
cannot dial: 7-31 
disconnects: 7-31 
problems: 7-31 
specifications: A- 13 

Tdephonejack: 1-15 

Thick paper: 3-5 

Thin paper: 3-5 
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Tone dialing: 4-27 to 4-28 
Transaction number: 1-8 
Transmission: 1-8 

black SiWliite: 1-16, 4-3 

color: 1-16, 4-3 

memory: A-6 

speed:A-6 
Transmitting, document: 4- 16 to 4-18 
Transparencies: 1-6, 2-2, 2-5, 2- 16 to 2-17, 
A-2to A-3 

do not feed: 7-25 
Transporting, M ultiPASS: 6-30 
Troubleshooting: 7-1 to 7-34 
T- Shirt Transfers: 1-6, 2-2, 2-4, A-2to A-3 
TWAI N -compatibility, scanner: A-9 
TX. See Transmissions 
TX/RXN0:l-8, 4-19, 4-23 
Type Conventions: 1-8 to 1-9 

U 

U.S. Commercial No. 10 envelopes: 2-3, A-2to 

A-3 
USB port: 1-3, A-12 
USB-to-Parallel Cable: 1-3, A-12 
User's Manual: 1-7 

W 

Warranty: 1-5, 6-12 

service: 1-10 
Water resistant paper: 1-6 
Water resistent paper: 2-2, 2-4 
Website, Canon: 1-9 to 1-10 
Weight, M UltiPASS: A-13 
White sheet, cleaning: 6-7 
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